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���� 0RELOLVHU OHV DFWHXUV ORFDX[ HW LGHQWLILHU OHV RULJLQHV
ORFDOHV GHV GLIILFXOWpV GH UHFUXWHPHQW � GHX[ pWDSHV
SUpDODEOHV LQGLVSHQVDEOHV ���
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���� /HV LQLWLDWLYHV OHV PRLQV FRPSOH[HV QH VRQW SDV
IRUFpPHQW OHV PRLQV HIILFDFHV ���

���� /HV LQLWLDWLYHV YLVDQW j DVVXUHU OH OLHQ HQWUH XQ YLYLHU
GH PDLQ G¶°XYUH HW GHV HPSOR\HXUV ���

���� /HV LQLWLDWLYHV YLVDQW j LQVWDXUHU GH QRXYHOOHV
PpWKRGHV GH VpOHFWLRQ GH VDODULpV ���
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���� (ODUJLU HW ILDELOLVHU OD VpOHFWLRQ GHV FDQGLGDWV ���
���� 3ULYLOpJLHU OHV FXUVXV GH IRUPDWLRQ DOOLDQW OD WKpRULH

j OD SUDWLTXH SRXU PLHX[ UpSRQGUH DX[ EHVRLQV
H[SULPpV ���

���� $FFRPSDJQHU OHV IXWXUV VDODULpV SRXU DVVXUHU OHXU
ERQQH LQWpJUDWLRQ ���
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���� 8Q UHQIRUFHPHQW GX VRXWLHQ ILQDQFLHU GH FHUWDLQHV

LQLWLDWLYHV ���
���� /D FRQVWLWXWLRQ G¶XQH LQVWDQFH LQWHUPLQLVWpULHOOH

G¶DSSXL DX[ LQLWLDWLYHV ORFDOHV ���
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/¶pWXGH�PHQpH�SDU�%(51$5'�%581+(6�&2168/7$176�j�OD�GHPDQGH
GH�OD�6RXV�'LUHFWLRQ�GX�7UDYDLO�HW�GHV�$IIDLUHV�6RFLDOHV�GH�OD�'LUHFWLRQ
GHV�7UDQVSRUWV�7HUUHVWUHV�GX�0LQLVWqUH�GH�O¶(TXLSHPHQW��GX�7UDQVSRUW
HW�GX�/RJHPHQW�DYDLW�SRXU�REMHW��

¼� GH� UHFHQVHU� DX� QLYHDX� QDWLRQDO� O¶HVVHQWLHO� GHV� LQLWLDWLYHV�� GHV
LQQRYDWLRQV��GHV�H[HPSOHV�GH�PRELOLVDWLRQ�IRUWH�G¶DFWHXUV�ORFDX[�HW
GH�SURIHVVLRQQHOV�YLVDQW�j� UHPpGLHU�DX[�GLIILFXOWpV�GH� UHFUXWHPHQW
GHV�FRQGXFWHXUV�URXWLHUV�GH�PDUFKDQGLVHV��

¼� G¶DQDO\VHU�OHV�OHYLHUV�G¶DFWLRQ�PRELOLVpV�SDU�OHV�GLIIpUHQWV�DFWHXUV��

¼� G¶pYDOXHU�OHV�JUDQGV�W\SHV�GH�VROXWLRQV�PLVHV�HQ�°XYUH��

¼� GH� IRUPXOHU�� j� O¶LVVXH� GH� O¶pWXGH�� GHV� UHFRPPDQGDWLRQV� j
GHVWLQDWLRQ� GHV� GLIIpUHQWV� DFWHXUV� �SRXYRLUV� SXEOLFV�� IpGpUDWLRQV
SURIHVVLRQQHOOHV� SDWURQDOHV�� HPSOR\HXUV�� SURSUHV� j� OHV� DLGHU� j
FRQFHYRLU� HW� j� PHWWUH� HQ� °XYUH� GHV� VROXWLRQV� LQQRYDQWHV� DX
SUREOqPH�GH�SpQXULH�GH�FRQGXFWHXUV�URXWLHUV�

3RXU�PHQHU�j�ELHQ�FHWWH�pWXGH��XQH�FHQWDLQH�G¶HQWUHWLHQV��QRWDPPHQW
DYHF� OHV� &KHIV� GX� 6HUYLFH� 7UDQVSRUW� GHV� '5(� GH� O¶HQVHPEOH� GHV
UpJLRQV�� � OHV� 'LUHFWHXUV� 5pJLRQDX[� GX� 7UDYDLO� GHV� 7UDQVSRUWV�� HW� OHV
DFWHXUV� GLUHFWHPHQW� LPSOLTXpV� GDQV� OHV� GpPDUFKHV� RQW� pWp� UpDOLVpV�
/HV� HQWUHWLHQV� DLQVL� TXH� O¶DQDO\VH� GRFXPHQWDLUH� HIIHFWXpH� RQW� IDLW
UHVVRUWLU�SOXVLHXUV�FRQVWDWV��

¼� 3UHPLqUHPHQW�� OHV� LQLWLDWLYHV� VRQW� SHX� QRPEUHXVHV� PDOJUp� OH
FRQVHQVXV�HQWUH�OHV�DFWHXUV�ORFDX[�VXU�O¶DPSOHXU�GX�SUREOqPH�HW�VXU
VD� JUDYLWp� SRXU� OH� WLVVX� pFRQRPLTXH� ORFDO�� 8Q� GLDORJXH� HW� XQH
FRRSpUDWLRQ�LQVXIILVDQWV�HQWUH�OHV�DFWHXUV��O¶DEVHQFH�GH�GLVSRVLWLI�GH
WUDYDLO�FRPPXQ�SURSUH�j�FDQDOLVHU�HW�j�FUpHU�GHV�V\QHUJLHV�HQWUH�OHV
YRORQWpV�G¶DJLU�LQGLYLGXHOOHV�VHPEOHQW�HQ�rWUH�OHV�SULQFLSDOHV�UDLVRQV�
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¼� 6HFRQGHPHQW�� OHV� LQLWLDWLYHV� SHXYHQW� rWUH� FODVVpHV� HQ� TXDWUH
JUDQGHV�FDWpJRULHV���

�� O¶RUJDQLVDWLRQ� G¶HPSOR\HXUV� DX� VHLQ� G¶HQWLWpV� �*URXSHPHQW
G¶HPSOR\HXUV��*URXSHPHQW�G¶(PSOR\HXUV�SRXU�O¶,QVHUWLRQ�HW�OD
4XDOLILFDWLRQ���

�� O¶LQVWDXUDWLRQ�GH� QRXYHOOHV�PpWKRGHV� GH� VpOHFWLRQ� GH� OD�PDLQ
G¶°XYUH� �(YDOXDWLRQ� GHV� &RPSpWHQFHV� HW� GHV� &DSDFLWpV
,QGLYLGXHOOHV��(&&3,���PpWKRGH�GHV�KDELOHWpV���

�� O¶LQVWDXUDWLRQ� GH� SDUWHQDULDWV� YLVDQW� HVVHQWLHOOHPHQW� j
GpYHORSSHU�OH�UHFRXUV�DX[�FRQWUDWV�GH�TXDOLILFDWLRQ��

�� GHV�DFWLRQV�HQYHUV�GH�QRXYHDX[�YLYLHUV�GH�PDLQ�G¶°XYUH�

¼� 7URLVLqPHPHQW��OHV� FRQGLWLRQV� GH� UpXVVLWH� UHFHQVpHV� SRXU� FHV
LQLWLDWLYHV�V¶HQUDFLQHQW�GDQV�OHV�FRQWH[WHV�ORFDX[��,O�DSSDUDvW�TX¶XQH
VLPSOH�WUDQVSRVLWLRQ�GH�UpJLRQ�j�UpJLRQ�HVW�GLIILFLOH��

�� ¬�O¶RULJLQH�GH�FKDTXH�LQLWLDWLYH��RQ�WURXYH�HQ�JpQpUDO�TXHOTXHV
SHUVRQQDOLWpV� ORFDOHV� WUqV� LPSOLTXpHV� GDQV� OH� PRQGH� GX
WUDQVSRUW�HW�RX�GH�O¶LQVHUWLRQ��

�� /D� SOXSDUW� GHV� LQLWLDWLYHV� VRQW� IRQGpHV� VXU� GHV� SDUWHQDULDWV��
SOXVLHXUV� DFWHXUV� VH� PRELOLVHQW� FRQMRLQWHPHQW�� DOOLHQW� OHXUV
WDOHQWV�HW�SHUVRQQDOLVHQW�IRUWHPHQW�OH�GLVSRVLWLI�HQ�IRQFWLRQ�GH
OHXUV� REMHFWLIV� HW� GH� OHXUV� PR\HQV� G¶DFWLRQV� SURSUHV��� OD
SUR[LPLWp�HVW�UpHOOH�HQWUH�FHV�DFWHXUV��

�� /HV� LQLWLDWLYHV� UpXVVLHV� VRQW� SDUYHQXHV� j� LQVWDXUHU� XQ� VXLYL
WHUUDLQ� GHV� FDQGLGDWV�� FDU� HOOHV� GLVSRVDLHQW� GH� UHVVRXUFHV
ORFDOHV��

�� /D� FRRUGLQDWLRQ� GH� QRPEUHX[� DFWHXUV� ORFDX[� D� VRXYHQW� pWp
QpFHVVDLUH� HW� Q¶DXUDLW� SDV� SX� rWUH� UpDOLVpH� VDQV� XQ� SLORWDJH
ORFDO�

,O� IDXGUD� GRQF� SHQVHU� OHV� QRXYHOOHV� LQLWLDWLYHV� TXL� VHURQW� ODQFpHV� HQ
IRQFWLRQ�GHV�FRQWH[WHV�ORFDX[��8Q�SODQ�G¶DFWLRQ�QDWLRQDO�GHYUDLW�DYDQW
WRXW�YLVHU� OD�SURPRWLRQ�HW� OD� IDFLOLWDWLRQ�GH�SURMHWV�PHQpV� ORFDOHPHQW
SOXW{W�TX¶XQ�SLORWDJH�FHQWUDOLVp�GHV�DFWLRQV�

/¶REMHW�GX�SUpVHQW�GRFXPHQW�HVW�GH�SUpVHQWHU��

¼� /¶DQDO\VH�V\QWKpWLTXH�GHV�LQLWLDWLYHV�TXL�D�pWp�UpDOLVpH�SDU�FDWpJRULH�

¼� FKDTXH�LQLWLDWLYH�pWXGLpH�DLQVL�TXH�OHV�SULQFLSDX[�SRLQWV�j�HQ�UHWHQLU�
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¼� XQ� HQVHPEOH� G¶HQVHLJQHPHQWV� G¶RUGUH� PpWKRGRORJLTXH� HQ� FH� TXL
FRQFHUQH��

�� /HV� PRGDOLWpV� G¶LQLWLDWLRQ�� DX� QLYHDX� ORFDO�� G¶XQH� GpPDUFKH
YLVDQW� j� UpVRXGUH� OHV� GLIILFXOWpV� GH� UHFUXWHPHQW� GH
FRQGXFWHXUV�

�� /HV� pOpPHQWV� GRQW� LO� IDXW� WHQLU� FRPSWH� ORUV� GH� OD� FRQFHSWLRQ
G¶LQLWLDWLYHV�

�� /HV�SLVWHV�G¶DFWLRQ�j�PHWWUH�HQ�°XYUH�SRXU�DFFRPSDJQHU� OHV
SURMHWV�ORFDX[�
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1. PREMIÈRE CATÉGORIE
D’INITIATIVES : L’ORGANISATION

D’EMPLOYEURS AU SEIN
D’ENTITÉS
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'HX[� JURXSHPHQWV� G¶HPSOR\HXUV� RQW� pWp� pWXGLpV� GH� PDQLqUH
DSSURIRQGLH��

¼� /H� *URXSHPHQW� G¶HPSOR\HXUV� SRXU� O¶,QVHUWLRQ� HW� OD� 4XDOLILFDWLRQ
FUpp�HQ������j�0HW]��HQ�0RVHOOH

¼� /H�*URXSHPHQW�G¶HPSOR\HXUV�76(�)UDQFKH�&RPWp�FUpp�HQ������

/HV� JURXSHPHQWV� pWXGLpV� RQW� XQ� SULQFLSH� FRPPXQ ��� LOV
UpSRQGHQW�DX[�EHVRLQV�GHV�HQWUHSULVHV�GH�GLVSRVHU�GH�PDQLqUH�SOXV�RX
PRLQV� WHPSRUDLUH� G¶XQH�PDLQ� G¶°XYUH� TXDOLILpH� HW� H[SpULPHQWpH�� HW
VDQV�GRXWH�j�PRLQGUH�FR�W�SDU�UDSSRUW�DX[�HQWUHSULVHV�G¶LQWpULP�

&HV�GHX[�JURXSHPHQWV�RQW�XQ�REMHFWLI�FRPPXQ ���IDFLOLWHU�O¶DFFqV
G¶XQH� FHUWDLQH� FDWpJRULH� GH� SRSXODWLRQ� j� XQ� HPSORL� VWDEOH�� j� XQH
IRUPDWLRQ� HW� j� XQH� TXDOLILFDWLRQ� SURIHVVLRQQHOOH� VXU� OH� PpWLHU� GH
FRQGXFWHXU� URXWLHU�HW� UpSRQGUH�DLQVL�DX�EHVRLQ�GH�PDLQ�G¶°XYUH�GHV
HQWUHSULVHV�GX� VHFWHXU��0DLV� FKDFXQH�GHV� VWUXFWXUHV� V¶HVW� DXVVL� IL[pH
GHV�REMHFWLIV�SURSUHV� ��

/H�*(,4�YLVH�DXVVL�j��

¼� IDYRULVHU�O
LQVHUWLRQ�RX�OD�Up�LQVHUWLRQ�GH�MHXQHV�HQ�GLIILFXOWp�

/H�SXEOLF�FRQFHUQp�pWDQW�WUqV�MHXQH�HW�VDQV�SURMHW�SURIHVVLRQQHO��OH
GLVSRVLWLI�GRLW�QRQ�VHXOHPHQW�OHV�IRUPHU�PDLV�DXVVL��

�� HQ�DPRQW��OHXU�IDLUH�GpFRXYULU�OHV�PpWLHUV�GX�WUDQVSRUW�

�� HQ�DYDO�� OHXU�IDLUH�DFTXpULU�XQH�H[SpULHQFH�SURIHVVLRQQHOOH��HW
OHV�DLGHU�j�UpXVVLU�OHXU�LQWpJUDWLRQ�GDQV�OH�PRQGH�GX�WUDYDLO�

¼� IRUPHU� GHV� FKDXIIHXUV� URXWLHUV�� SRXU� SDOOLHU� OHV� GLIILFXOWpV� GH
UHFUXWHPHQW�GX�VHFWHXU�

¼� UpGXLUH� OHV� FR�WV� G¶LQVHUWLRQ�IRUPDWLRQ� HQ� GpWHFWDQW� HQ� DPRQW� OHV
MHXQHV�QRQ�PRWLYpV�RX�QRQ�DSWHV��YLD�XQH�SKDVH�GH�VHQVLELOLVDWLRQ�

¼� WHVWHU�XQ�DSSUHQWLVVDJH�GDQV�OH�VHFWHXU�WUDQVSRUWV��FRPSDUDEOH�j�OD
©�FRQGXLWH� DFFRPSDJQpH�ª� SRXU� OH� SHUPLV� %� �FH� TXL� Q
D� SDV� pWp
SRVVLEOH��UHIXV�GH�OD�'6&5��
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/H�JURXSHPHQW�G¶HPSOR\HXUV��TXDQW�j�OXL��V¶HVW�FRQVWLWXp�GqV�O¶RULJLQH
DYHF�SOXVLHXUV�REMHFWLIV�FRPPH�OH�SUpFLVH�VHV�VWDWXWV��

¼�PHWWUH�j�GLVSRVLWLRQ�GX�SHUVRQQHO�SRXU�UpSRQGUH�DX[�SUREOqPHV�GH
VDLVRQQDOLWpV� �YDULDWLRQ�GH� OD� FKDUJH�GH� WUDYDLO�� HW� DX[� EHVRLQV� GH
UHPSODFHPHQW�GHV�FRQJpV�GLYHUV�

¼� IDYRULVHU�OH�UHVSHFW�SDU�OHV�HQWUHSULVHV�GH�OD�UpJOHPHQWDWLRQ�UHODWLYH
j�OD�GXUpH�GX�WUDYDLO�

3RLQWV�IRUWV��

/H�SRLQW�IRUW�GHV�*(�HW�GHV�*(,4�HVW�OHXU�IRQFWLRQ�GH�©�SURGXFWHXU�GH
FRPSpWHQFHV�ª�GDQV� OD�PHVXUH�R�� OD�SRSXODWLRQ�UHFUXWpH�QH�SRVVqGH
QL� GH� TXDOLILFDWLRQ� QL� G¶H[SpULHQFH� GDQV� OH� VHFWHXU� GH� OD� FRQGXLWH� HW
TX¶HOOH�HVW�IRUPpH�GDQV�OH�FDGUH�GX�JURXSHPHQW�

0DLV�Oj�HQFRUH��FKDFXQH�GHV�VWUXFWXUHV�D�VHV�SURSUHV�SRLQWV�IRUWV�

3RLQWV�IRUWV�GX�*(,4��

¼� /H�SULQFLSH�G¶XQH�PXWXDOLVDWLRQ�GHV�FR�WV�HW�GHV�ULVTXHV��ULVTXHV�GH
GpSDUW�HQ�FRXUV�GH�FXUVXV��GqV�TXH�OH�SHUPLV�HVW�REWHQX��SRXU�DOOHU
j� OD� FRQFXUUHQFH�� GH� IRUPDWLRQ� DX� VHLQ� G¶XQ� JURXSHPHQW
G¶HQWUHSULVHV�HVW�SHUoX�WUqV�SRVLWLYHPHQW�SDU�OHV�HQWUHSULVHV�

¼� /D� VHQVLELOLVDWLRQ� GHV� MHXQHV� HIIHFWXpH� HQ� DPRQW� DX� WUDYHUV� GX
VWDJH� ©�'pFRXYHUWH� PpWLHUV� WUDQVSRUW�ª� SHUPHW� GH� OLPLWHU
O¶LQYHVWLVVHPHQW� HQ� IRUPDWLRQ� GH� OD� SDUW� GHV� HQWUHSULVHV�� SRXU� OH
SRUWHU�YHUV�GHV�FDQGLGDWV�PRWLYpV��/D�FRQWUHSDUWLH�HVW� OD� ORQJXHXU
GX� FXUVXV�� PDLV� OHV� LQWHUYLHZpV� LQVLVWHQW� VXU� OD� QpFHVVLWp� GH� FH
SDUFRXUV��VL�O¶LQVHUWLRQ�GRLW�rWUH�PHQpH�j�VRQ�WHUPH�

¼� 8Q� GHV� DYDQWDJHV� GX� *(,4� HVW� GH� SRXYRLU� IDLUH� ©�WRXUQHU�ª� OHV
MHXQHV� GDQV� GHV� HQWUHSULVHV� GLYHUVHV��� GH� WDLOOH� RX� GH� VSpFLDOLWpV
GLIIpUHQWHV��VXU�GHV�YpKLFXOHV�GLIIpUHQWV�

¼� /HV� LQWHUYLHZpV� QRWHQW� pJDOHPHQW� XQH� UHWRPEpH� SRVLWLYH� GDQV
O¶LQFLWDWLRQ� GHV� HQWUHSULVHV� j� FRPPXQLTXHU� DXSUqV� GH� FHV� MHXQHV
SRXU� OHV� PRWLYHU� HW� OHV� DPHQHU� YHUV� OH� PpWLHU�� 3RXU� GH� SHWLWV
WUDQVSRUWHXUV��GHV�LQLWLDWLYHV�GH�FH�W\SH�FRQWULEXHQW�j�O¶LQWURGXFWLRQ
G¶XQH�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�j�PR\HQ�WHUPH�
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/HV� SRLQWV� IRUWV� GX� *(�VRQW� DVVRFLpV� j� OD� PLVH� HQ� °XYUH�� SDU� OD
VWUXFWXUH��GH�SUDWLTXHV�GH�JHVWLRQ�GX�SHUVRQQHO� GLIIpUHQWHV� GH� FHOOHV
GHV� HQWUHSULVHV��FH� TXL� OXL� D� SHUPLV� GH� ILGpOLVHU� VHV� VDODULpV��� /H
JURXSHPHQW� SURSRVH� HQ� HIIHW� j� VHV� VDODULpV� XQ� FRQWUDW� j� GXUpH
GpWHUPLQpH�LQWpUHVVDQW�VXU�OH�SODQ�GH�OD�UpPXQpUDWLRQ��GHV�FRQGLWLRQV
GH� WUDYDLO� �UpJOHPHQWDWLRQ� KRUDLUH� VWULFWHPHQW� UHVSHFWpH��� DYHF� GHV
SRVVLELOLWpV� G¶pYROXWLRQ� DVVRFLpHV� j� XQ� HIIRUW� GH� IRUPDWLRQ� VLJQLILFDWLI
�PrPH� HQ� FH� TXL� FRQFHUQH� GHV� SURMHWV� SURIHVVLRQQHOV� HQ� GHKRUV� GX
VHFWHXU� G¶DFWLYLWp��� (WDQW� UHVSRQVDEOH� HQ� WDQW� TX¶HPSOR\HXU�� OH
JURXSHPHQW� DVVXUH� XQ� FRQWU{OH� WUqV� pWURLW� GX� GpURXOHPHQW� GHV
PLVVLRQV�GH�VHV�VDODULpV��FRQWU{OH�GHV�GLVTXHV���/H�GHX[LqPH�SRLQW�IRUW
GX�JURXSHPHQW�HVW�SOXV�LQGLUHFW���O¶H[LVWHQFH�GH�FHWWH�VWUXFWXUH�DXUDLW
SHUPLV�DX[�HQWUHSULVHV�XWLOLVDWULFHV�GH�PLHX[�UHVSHFWHU�OD�OpJLVODWLRQ�HQ
PDWLqUH� GH� WHPSV� GH� WUDYDLO� VHORQ� FHUWDLQV� GHV� LQWHUORFXWHXUV
UHQFRQWUpV�� FHFL� JUkFH� j� XQH� PHLOOHXUH� JHVWLRQ� GH� OHXU� SLF
G¶DFWLYLWpV�HW�GH�OHXUV�EHVRLQV�GH�UHPSODFHPHQW�

/H�*(,4�HW�OH�*(�RQW�FKDFXQ�GHV�SRLQWV�IDLEOHV�SURSUHV�VL�RQ�H[FHSWH
FHOXL�GH�OHXU�IUDJLOLWp�ILQDQFLqUH�

¼� /H�*(,4�FRQQDvW�XQH�JUDQGH�GLIILFXOWp�j�PDLQWHQLU� OD�PRWLYDWLRQ�HW
O¶LPSOLFDWLRQ�GHV�HQWUHSULVHV�PHPEUHV��

�� '¶XQH�SDUW� OH�SURFHVVXV�G¶LQVHUWLRQ�HVW� ORQJ�� LO�QH�UpSRQG�SDV
DX[�EHVRLQV�FRXUW�WHUPH�H[SULPpV�SDU�OHV�HQWUHSULVHV�

�� '¶DXWUH� SDUW�� GHV� WHQVLRQV� ULVTXHQW� G¶DSSDUDvWUH� HQWUH
PHPEUHV� GX� *(,4� ORUVTX¶LOV� VRXKDLWHQW� UHFUXWHU� RX� DYRLU� HQ
VWDJH�OH�PrPH�FDQGLGDW�

¼� /H� *URXSHPHQW� D� SOXW{W� WHQGDQFH� j� VH� WRXUQHU� YHUV� OHV� JUDQGHV
HQWUHSULVHV�DX�GpWULPHQW�GHV�SHWLWHV�HQWUHSULVHV��FHFL�VRXV�O¶HIIHW�GH
SOXVLHXUV�IDFWHXUV��

�� /HV� SHWLWHV� HQWUHSULVHV� VRQW� SHX� RXYHUWHV� VXU� OHXU
HQYLURQQHPHQW� HW� OHXUV� GLULJHDQWV�� WUqV� LQGLYLGXDOLVWHV�� VRQW
SHX� HQFOLQV� j� UHFRXULU� j� GHV� PRGHV� G¶DFWLRQ� FROOHFWLIV� HW
PXWXDOLVpV�

�� /HV� REMHFWLIV� GH� JHVWLRQ� FRQGXLVHQW� j� SULYLOpJLHU� GHV� FOLHQWV
G¶XQH� FHUWDLQH� WDLOOH�� VXVFHSWLEOHV� GH� JpQpUHU� XQ� YROXPH
G¶DFWLYLWp� LPSRUWDQW�HW� VWDEOH��HW�GH� UpJOHU� UpJXOLqUHPHQW� OHXU
G��
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�� /H� SULQFLSH� GH� VROLGDULWp� HW� GH� FR�UHVSRQVDELOLWp� GHV
HQWUHSULVHV� GX� JURXSHPHQW� LQGXLW� GHV� FULWqUHV� GH� FRRSWDWLRQ
�VROLGLWp� ILQDQFLqUH� HW� UHVSHFW� GH� OD� UpJOHPHQWDWLRQ� VRFLDOH�
SOXW{W�IDYRUDEOHV�j�GHV�HQWUHSULVHV�G¶XQH�FHUWDLQH�WDLOOH�

�� 8QH�HQWUHSULVH�DGKpUHQWH� UHSUpVHQWH�XQH�SDUW� LPSRUWDQWH� GH
O¶DFWLYLWp� GX� JURXSHPHQW� FH� TXL� UHSUpVHQWH� XQ� ULVTXH
pFRQRPLTXH�PDLV�SRVH�pJDOHPHQW�OD�TXHVWLRQ�GH�OD�FRKpUHQFH
DYHF�OHV�REMHFWLIV�GX�JURXSHPHQW�



��

1.1. GEIQ DE METZ
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''LLVVSSRRVVLLWWLLII��GG

LLQQVVHHUUWWLLRRQQ��SSDDUU��OOHH��WWUUDDYYDDLLOO
DDXX��VVHHLLQQ��GGXX��**((,,44��GGHH��00HHWW]]

��DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH

�� 8Q� GLVSRVLWLI� DPELWLHX[� DVVRFLDQW� XQ� REMHFWLI� G¶LQVHUWLRQ� GH
SHUVRQQHV� WUqV� HQ� GLIILFXOWp� j� OD� TXDOLILFDWLRQ� GH� FRQGXFWHXUV
URXWLHUV��

�� 8QH�GpPDUFKH�TXL� V¶LQVFULW�GDQV�XQ�FRQWH[WH�GH� FK{PDJH�GH
ORQJXH�GXUpH�SDUWLFXOLqUHPHQW�FRXUDQW��VXUWRXW�SRXU�FHUWDLQHV
SRSXODWLRQV�VWLJPDWLVpHV��

�� /D�UHFKHUFKH�G¶XQH�GLPLQXWLRQ�GX�FR�W�GH�IRUPDWLRQ�LQVHUWLRQ
SDU�XQH�VHQVLELOLVDWLRQ�HQ�GpEXW�GH�FXUVXV��HQ�YXH�G¶LGHQWLILHU
OHV�MHXQHV�QRQ�PRWLYpV�SDU�FH�PpWLHU��

�� 8QH� GpPDUFKH� G¶LQVHUWLRQ� QpFHVVDLUHPHQW� ORQJXH� SRXU
DFFRPSDJQHU� OHV� MHXQHV� GDQV� OH� SDUFRXUV� YHUV� OH� PRQGH� GX
WUDYDLO� G¶DERUG�� SXLV� YHUV� OH� PpWLHU� H[LJHDQW� GH� FRQGXFWHXU
URXWLHU��

�� 8QH�GpPDUFKH�TXL�DSSDUDvW�FRPPH�XQH�DOWHUQDWLYH�DX�UHFRXUV
j�XQH�PDLQ�G¶°XYUH�pWUDQJqUH��

�� 8QH� LQLWLDWLYH� HQFRUH� HQ� H[SpULPHQWDWLRQ�� DYHF� XQH
GpPXOWLSOLFDWLRQ�HQ�FRXUV�GH�WHVW�

¼� 8QH� GLIILFXOWp� j� UpVRXGUH� �pYHQWXHOOHPHQW� JUkFH� j� XQ� DSSXL
QDWLRQDO����OH�ILQDQFHPHQW�GX�*(,4�Q¶HVW�SDV�VWDELOLVp��HW�LO�GRLW�rWUH
SRUWp�j�ERXW�GH�EUDV�SDU�VHV�PHPEUHV�FUpDWHXUV�
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¼�0�� 5HEDXGHQJR��� 3LORWH� GH� O
LQLWLDWLYH�� FKDUJp� GH� PLVVLRQ� SDU� OD
SUpIHFWXUH

¼�0��/DQJLQLHU���&KDUJp�GH�PLVVLRQ�j�O
LQVHUWLRQ�SRXU�OD�SUpIHFWXUH

¼�0��)UDVFK���3UpVLGHQW�UpJLRQDO�GH�OD�)175

¼�0PH�'L�*LOOLR���5HSUpVHQWDQWH�G
XQ� WUDQVSRUWHXU�PHPEUH�GX�*(,4
HW�GpWDFKpH�j�PL�WHPSV�j�OD�JHVWLRQ�GX�*(,4

¼�0��2XDKURXFKH���5HVSRQVDEOH�GX�*(,4

��������������&&221177((;;77((��((77��2255,,**,,11((

5pIOH[LRQV�SUpDODEOHV�HW�DFWHXUV�j�O¶RULJLQH

/¶LQLWLDWLYH� D� pWp� HQJDJpH� HQ� ����� j� OD� VXLWH� GH� O¶LQWHUSHOODWLRQ� GX
3UpIHW� GH� 5pJLRQ� SDU� OD� )175� VXU� OHV� GLIILFXOWpV� GH� UHFUXWHPHQW
DX[TXHOOHV� VRQW� FRQIURQWpHV� OHV� HQWUHSULVHV� GX� VHFWHXU� GX� 750�� /H
SUpIHW� D� DORUV� QRPPp� XQ� FKDUJp� GH� PLVVLRQ� HW� D� SHUVRQQHOOHPHQW
SRUWp�HW�VXLYL�O¶HQVHPEOH�GH�O¶RSpUDWLRQ�

/H�FKDUJp�GH�PLVVLRQ�DFWXHOOHPHQW�SLORWH�GH� O¶LQLWLDWLYH�DYDLW�GpMj�pWp
FRQIURQWp� DX[� SUREOpPDWLTXHV� GH� TXDOLILFDWLRQ� SURIHVVLRQQHOOH� HW
G¶LQVHUWLRQ��QRWDPPHQW�ORUV�GH�VD�SUpFpGHQWH�IRQFWLRQ�GH�GLUHFWHXU�GH
FHQWUH� GH� IRUPDWLRQ�� HW� j� O¶RFFDVLRQ� G¶XQH� H[SpULHQFH� VLPLODLUH� GH
FUpDWLRQ� GH� *(,4� GDQV� OHV� 9RVJHV�� $� OD� GHPDQGH� GX� SUpIHW� GH� OD
0RVHOOH�� LO� DFFHSWH�GH� UHOHYHU� OH�GpIL�GH� OD� FUpDWLRQ�G¶XQ�JURXSHPHQW
G¶HQWUHSULVHV� SRXU� O¶LQVHUWLRQ� HW� OD� TXDOLILFDWLRQ� GDQV� OH� VHFWHXU
WUDQVSRUW�

,QLWLDOHPHQW��GHX[�RSWLRQV�pWDLHQW�SRVVLEOHV��

�� &UpHU�XQH�HQWUHSULVH�G¶LQVHUWLRQ�VSpFLDOLVpH�GDQV�OH�WUDQVSRUW��
FHOD� V¶HVW� YLWH� DYpUp� GLIILFLOH� j� PRQWHU� GX� SRLQW� GH� YXH� GHV
SDUWHQDULDWV�j�VFHOOHU�HW�GX�ILQDQFHPHQW�

�� &UpHU� XQ� *(,4�� GLVSRVLWLI� JDJQDQW�JDJQDQW� SRXU� OHV
HQWUHSULVHV� HW� OHV� MHXQHV� FRQFHUQpV�� VROXWLRQ� UHWHQXH� HQ
GpILQLWLYH�FDU��
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�� /H� MHXQH� DFTXLHUW� XQH� TXDOLILFDWLRQ� HW� XQH� H[SpULHQFH
SURIHVVLRQQHOOH�UHFRQQXH

/D�YRORQWp�pWDLW�GH�PRQWHU�XQ�GLVSRVLWLI�DX�SURILW�GH�MHXQHV
HQ� JUDQGH� GLIILFXOWp� HW� SRXU� OHVTXHOV� SHX� G¶DFWLRQV� VRQW
HQWUHSULVHV� j� OD� GLIIpUHQFH� GHV� SHUVRQQHV� HQ� VLWXDWLRQ� GH
FK{PDJH�TXL�VRXYHQW��RQW�TXDQG�PrPH�XQH�TXDOLILFDWLRQ�HW
XQH�H[SpULHQFH�SURIHVVLRQQHOOH�

/H� GLVSRVLWLI� V¶DGUHVVH� j� XQH� SRSXODWLRQ� WUqV� MHXQH� ������
DQV��HQ�GLIILFXOWp��VDQV�GLSO{PH�QL�SHUPLV��HW�TXL�HVW�FKRLVLH
GDQV� GHV� ]RQHV� XUEDLQHV� VHQVLEOHV� GH� O¶DJJORPpUDWLRQ� GH
0HW]�

�� /HV� HQWUHSULVHV� DFTXLqUHQW� XQH� SOXV� JUDQGH
IOH[LELOLWp� G¶DGDSWDWLRQ� GH� OHXU� PDLQ� G¶°XYUH� HQ
IRQFWLRQ� GH� O¶DFWLYLWp�� HQ�PXWXDOLVDQW� DYHF� G¶DXWUHV
HQWUHSULVHV��

y� XQH�SDUWLH�GH�OHXUV�UHVVRXUFHV�

y� OHV� ULVTXHV� GH� GpSDUW� RX� G¶DEDQGRQ� HQ� FRXUV� GH
IRUPDWLRQ�

y� OHV�FR�WV�GH�IRUPDWLRQ�HW�G¶DSSUHQWLVVDJH�

/H� FRQWH[WH� ORFDO� HVW� FHOXL�G¶XQ�PDUFKp� GX� WUDYDLO� WHQGX� VXU� OH
VHFWHXU�WUDQVSRUW� �DYHF�QRWDPPHQW� OD�SUpVHQFH�GH�WUDQVIURQWDOLHUV
TXL�YRQW�FKHUFKHU�GHV�UpPXQpUDWLRQV�SOXV�pOHYpHV�HQ�$OOHPDJQH�HW�DX
/X[HPERXUJ��� DYHF� HQ� SDUDOOqOH� XQ� FK{PDJH� LPSRUWDQW��� ���� �� HQ
PR\HQQH��LO�V¶DJLW�VRXYHQW�GH�FK{PDJH�ORQJXH�GXUpH���HW������GDQV
OHV� TXDUWLHUV� VHQVLEOHV�� R�� O¶pFKHF� VFRODLUH� HVW� SDUWLFXOLqUHPHQW
LPSRUWDQW�DSUqV����DQV�

&DOHQGULHU��

$SUqV� GH� JUDQGHV� GLIILFXOWpV� SRXU� FRQFHYRLU� OH� GLVSRVLWLI�� UpXQLU� OHV
GpFLGHXUV�HW� OHV�PHWWUH�G¶DFFRUG�� OH�*(,4�GLW�©�GX�9DO�GH�0HW]�ª� HVW
FUpp�OH����QRYHPEUH������

/HV�GLIILFXOWpV�VRQW�QRWDPPHQW�YHQXHV��

¼� GX� UHIXV�GX� FRQVHLO� UpJLRQDO�GH� ILQDQFHU� OD�SDUWLH� TXDOLILDQWH�GH� OD
IRUPDWLRQ�HW�GH�UpPXQpUHU�OHV�MHXQHV�
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¼� GX�UHIXV�GHV�PLVVLRQV�ORFDOHV�GH�UpPXQpUHU�OHV�MHXQHV�j�VHXOHPHQW
�����GX�60,&��(OOHV�Q¶RQW�SDU�OD�VXLWH�SDV�SDUWLFLSp�j�O¶RSpUDWLRQ�

'qV�������XQ�FRPLWp�GH�SLORWDJH�D�pWp�FUpp��8Q�WUDYDLO�GH�UpIOH[LRQ�D
pWp�HQJDJp�VXU� OD� VWUXFWXUH�GH� OD� ILOLqUH�GH�TXDOLILFDWLRQ�� OHV�REMHFWLIV
SRXUVXLYLV�GDQV�VHV�GLIIpUHQWHV�SKDVHV�HW�OHV�DFWHXUV�j�LPSOLTXHU�

2EMHFWLIV��

4XDWUH�REMHFWLIV�RQW�pWp�pYRTXpV�SDU�OHV�SHUVRQQHV�UHQFRQWUpHV��

¼� IDYRULVHU�O
LQVHUWLRQ�RX�OD�Up�LQVHUWLRQ�GH�MHXQHV�HQ�GLIILFXOWp�

/H�SXEOLF�FRQFHUQp�pWDQW�WUqV�MHXQH�HW�VDQV�SURMHW�SURIHVVLRQQHO��OH
GLVSRVLWLI�GRLW�QRQ�VHXOHPHQW�OHV�IRUPHU�PDLV�DXVVL��

�� HQ�DPRQW��OHXU�IDLUH�GpFRXYULU�OHV�PpWLHUV�GX�WUDQVSRUW�

�� HQ�DYDO�� OHXU�IDLUH�DFTXpULU�XQH�H[SpULHQFH�SURIHVVLRQQHOOH��HW
OHV�DLGHU�j�UpXVVLU�OHXU�LQWpJUDWLRQ�GDQV�OH�PRQGH�GX�WUDYDLO�

¼� IRUPHU� GHV� FKDXIIHXUV� URXWLHUV�� SRXU� SDOOLHU� OHV� GLIILFXOWpV� GH
UHFUXWHPHQW�GX�VHFWHXU�

¼� UpGXLUH� OHV� FR�WV� G¶LQVHUWLRQ�IRUPDWLRQ� HQ� GpWHFWDQW� HQ� DPRQW� OHV
MHXQHV�QRQ�PRWLYpV�RX�QRQ�DSWHV��YLD�XQH�SKDVH�GH�VHQVLELOLVDWLRQ�

¼� WHVWHU�XQ�DSSUHQWLVVDJH�GDQV�OH�VHFWHXU�WUDQVSRUWV��FRPSDUDEOH�j�OD
©�FRQGXLWH� DFFRPSDJQpH�ª� SRXU� OH� SHUPLV� %� �FH� TXL� Q
D� SDV� pWp
SRVVLEOH��UHIXV�GH�OD�'6&5���

��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

3RXU�DFFRPSDJQHU� OHV�MHXQHV�GHSXLV� OD�VHQVLELOLVDWLRQ�DX[�PpWLHUV�GX
WUDQVSRUW�� MXVTX¶j� OHXU�VWDELOLVDWLRQ�GDQV�XQ�HPSORL�GH�FRQGXFWHXU�� OH
SURFHVVXV�PLV�HQ�SODFH�HVW�ORQJ�HW�DPELWLHX[��,O�IDXW�QRWHU�OD�QDWXUH�GH
O¶HPSORL� YLVp�� EHDXFRXS� SOXV� H[LJHDQW� TXH� OD� SOXSDUW� GHV� HPSORLV
FKRLVLV� KDELWXHOOHPHQW� GDQV� OHV� GLVSRVLWLIV� G¶LQVHUWLRQ��� OH� PpWLHU� GH
FRQGXFWHXU�URXWLHU�H[LJH�ULJXHXU�HW�SRQFWXDOLWp��HQGXUDQFH�HW�VRXFL�GX
VHUYLFH�DX�FOLHQW�
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¼� �qUH�SKDVH���©�GpFRXYHUWH�GHV�PpWLHUV�GX�WUDQVSRUW�ª
�� /H� UHFUXWHPHQW� GH� MHXQHV� VDQV� GLSO{PH� ������� DQV�� HVW

HIIHFWXp� SDU� XQ� &HQWUH� G¶,QIRUPDWLRQ� HW� G¶2ULHQWDWLRQ� �&,2��
/H�*(,4�OHV�UHQFRQWUH�HQ�HQWUHWLHQ�PDLV�FH�Q¶HVW�SDV�OXL�TXL�OHV
VpOHFWLRQQH�

�� 6WDJH� ©�'pFRXYHUWH� PpWLHUV� 7UDQVSRUW �ª�� GXUpH� �� DQ�
SLORWp�HW�SULV�HQ�FKDUJH�SDU�O¶(GXFDWLRQ�1DWLRQDOH��� OHV� MHXQHV
GpFRXYUHQW� O¶HQVHPEOH� GHV� PpWLHUV� GX� WUDQVSRUW� HW� GH� OD
6pFXULWp� 5RXWLqUH�� ,O� V¶DJLW� G¶XQ� HQVHLJQHPHQW� JpQpUDO� �OHV
EDVHV�VRQW�UHYXHV�HQ�SOXV�GH�FRXUV�VXU�OD�VpFXULWp�URXWLqUH�HW
OH�FRGH�GH�OD�URXWH���/HV�MHXQHV�HIIHFWXHQW�GHX[�j�WURLV�VWDJHV
G¶XQH� VHPDLQH� SDU� DQ� GDQV� OHV� HQWUHSULVHV� DGKpUHQWHV� GX
*(,4��(Q�ILQ�G¶DQQpH��LOV�SDVVHQW�OHXU�SHUPLV�%�HW�VXELVVHQW�XQ
WHVW� SRXU� pYDOXHU� OHXU� FDSDFLWp� j� SRXUVXLYUH� DX� VHLQ� GH� OD
ILOLqUH�HQ�HQJDJHDQW�XQ�FRQWUDW�GH�TXDOLILFDWLRQ�

�� /H� ILQDQFHPHQW� GX� VWDJH� HVW� DVVXUp� SDU� O¶eGXFDWLRQ
1DWLRQDOH�GDQV�OH�FDGUH�GH�OD�0LVVLRQ�*pQpUDOH�G¶,QVHUWLRQ�

¼� �qPH�SKDVH���©�UHPLVH�j�QLYHDX�ª

3RXU� HQWDPHU� OD� TXDOLILFDWLRQ� SURSUHPHQW� GLWH�� OHV� MHXQHV� GRLYHQW
REOLJDWRLUHPHQW�rWUH�WLWXODLUHV�GX�SHUPLV�%�HW�DYRLU�OH�QLYHDX�UHTXLV
SRXU�FRQWLQXHU�OD�IRUPDWLRQ�

$� O¶LVVXH� GX� VWDJH� GH� ©�'pFRXYHUWH� PpWLHUV� WUDQVSRUW�ª� GH� OD
SUHPLqUH� DQQpH�� OHV� MHXQHV� Q¶D\DQW� SDV� DWWHLQW� OH� QLYHDX�UHTXLV�
VRQW� RULHQWpV� YHUV� XQ� VWDJH� GH� ©�PLVH� j� QLYHDX�ª�� DILQ� GH� OHXU
SHUPHWWUH�GH�UHSDVVHU�OHV�WHVWV�HW�G¶HQWUHU�SDU�OD�VXLWH�HQ�FRQWUDW�GH
TXDOLILFDWLRQ�

/H�FRQVHLO�UpJLRQDO�D�DFFHSWp�GH�ILQDQFHU�FH�VWDJH�GH�PLVH�j�QLYHDX�
VDQV�ODLVVHU�SUpVDJHU�GX�IXWXU�GH�FHWWH�LPSOLFDWLRQ�ILQDQFLqUH�

/HV� MHXQHV� GH� FHWWH� SUHPLqUH� ©�SURPRWLRQ�ª� RQW� GRQF� LQWpJUp� XQ
VWDJH�GH�����PRLV�VRXV�OD�UHVSRQVDELOLWp�GX�*5(7$��SHQGDQW�OHTXHO
LOV�SDVVHQW�TXHOTXHV�MRXUV�GDQV�OHV�HQWUHSULVHV�GX�*(,4�
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¼� �qPH�SKDVH���FRQWUDW�GH�TXDOLILFDWLRQ

/RUVTXH�OH�WHVW�G¶HQWUpH�GDQV�OH�*(,4�HVW�SRVLWLI��OHV�MHXQHV�HQWUHQW
HQ�FRQWUDW�GH�TXDOLILFDWLRQ�SRXU�XQH�SpULRGH�GH����PRLV�

/D� IRUPDWLRQ�GH����PRLV� VH� GpFRPSRVH� HQ� �� SpULRGHV�GpFULWHV
GDQV�OH�V\QRSWLTXH�VXLYDQW��

3pULRGH �
&)3 ��� SRXU OHV
PRLQV GH �� DQV

'XUpH � PRLV
5pPXQpUDWLRQ �� �
GX 60,&

3pULRGH �
0LVH j GLVSRVLWLRQ
VXU SRUWHXU �
&$&(6�
'XUpH � PRLV
5pPXQpUDWLRQ
�� � GX 60,&

3pULRGH �
3HUPLV (&

'XUpH � PRLV
5pPXQpUDWLRQ
�� � GX 60,&

3pULRGH �
0LVH j GLVSRVLWLRQ HQ HQWUHSULVH �
PRGXOHV GH SHUIHFWLRQQHPHQW
�PRGXOHV ��������� GH OD
FRQYHQWLRQ FROOHFWLYH *U �. ��� 0
&&1$
'XUpH � PRLV
5pPXQpUDWLRQ �� � GX 60,& �
SULPH GH IRQGV GH FRQWUDW GH
�� ��� )) VL TXDOLILFDWLRQ UpXVVLH

&RQGXFWHXU UHFRQQX
KDXWHPHQW TXDOLILp GH
YpKLFXOHV SRLGV ORXUGV
�HPSORL GX JURXSH �.
��� 0 GH OD &&1$,�

3RXU�LQFLWHU�OHV�MHXQHV��SOXVLHXUV�IDFWHXUV�GH�PRWLYDWLRQ�VRQW�XWLOLVpV��

¼� )LQDQFHPHQW� GX� SHUPLV� % � �SDU� OH� )RQGV� 6RFLDO� (XURSpHQ� OD
SUHPLqUH�DQQpH��GDQV�OH�FDGUH�GX�VWDJH�GH��GpFRXYHUWH�GHV�PpWLHUV
GX�WUDQVSRUW�ª��0rPH�VL�OHV�MHXQHV�QH�YLHQQHQW�TXH�SRXU�OH�SHUPLV�
OH� VWDJH� SHXW� UpYpOHU� GHV� YRFDWLRQV�� 7UqV� SHX� G¶pFKHFV� DX� SHUPLV
VRQW�UHFHQVpV�DORUV�TXH�OH�SXEOLF�HVW�HQ�GLIILFXOWp�HW�FH�VXFFqV��TXL
HVW�OH�SUHPLHU�GH�OHXU�YLH�SURIHVVLRQQHOOH��SHXW�rWUH�XQ�GpFOHQFKHXU�

¼�$WWULEXWLRQ�G¶XQH�KDXWH�TXDOLILFDWLRQ�GH�FRQGXFWHXU�URXWLHU �
UHFRQQXH�GDQV�OD�FRQYHQWLRQ�FROOHFWLYH�GHV�WUDQVSRUWV�URXWLHUV�

¼�$WWULEXWLRQ�G¶XQH�SULPH�GH�������� IUDQFV � �UpVHUYH� ILQDQFLqUH
FRQVWLWXpH�WRXW�DX�ORQJ�GH�OD�SpULRGH�GH�IRUPDWLRQ��DX[�MHXQHV�TXL
RQW� VXLYL� WRXWH� OD� IRUPDWLRQ� HW� TXL� RQW� REWHQX� O¶HQVHPEOH� GHV
PRGXOHV�GH�SHUIHFWLRQQHPHQW�

/H�ILQDQFHPHQW�GHV����PRLV�GX�FRQWUDW�GH�TXDOLILFDWLRQ�HVW�DVVXUp��

¼� 3DU�OHV�FRWLVDWLRQV�GHV�HQWUHSULVHV�GX�*(,4�

¼� 3DU� OD� IDFWXUDWLRQ� DX[� HQWUHSULVHV� GH� OD� PLVH� j� GLVSRVLWLRQ� GHV
VWDJLDLUHV� VHORQ� XQ� WDX[� TXL� HVW� IRQFWLRQ� GX� VWDGH� GH� IRUPDWLRQ
DXTXHO�FHX[�FL�VRQW�SDUYHQXV�

¼� 3DU� OHV� DLGHV� j� OD� TXDOLILFDWLRQ� GRQW� EpQpILFLHQW� FHUWDLQV� MHXQHV� j
WLWUH�LQGLYLGXHO�



��

¼� 3DU�O¶23&$�TXL�VXEYHQWLRQQH�OD�IRUPDWLRQ�

¼� 3DU� XQH� VXEYHQWLRQ� LQLWLDOH� j� OD� FUpDWLRQ�GX�*(,4� DFFRUGpH� SDU� OD
'5(�

$FWHXUV�HW�U{OH��

¼� 3UpIHW�GH�0RVHOOH��TXL�D�ODQFp�O¶LQLWLDWLYH�HW�O¶D�VRXWHQXH

¼� (QWUHSULVHV�GX�WUDQVSRUW ������HQWUHSULVHV�WUqV�GLYHUVHV�HQ�WHUPHV
GH�WDLOOH�HW�G¶DFWLYLWp�DYHF�XQ�FHUWDLQ�WXUQ�RYHU��IDXWH�G¶XQ�QRPEUH
VXIILVDQW� GH� &4�� OH� *(,4� QH� SHXW� SDV� UpSRQGUH� j� O¶HQVHPEOH� GHV
GHPDQGHV��HW�FHUWDLQHV�HQWUHSULVHV�DEDQGRQQHQW�

¼�'577

¼�5HFWRUDW

0DLV�OHV�DFWHXUV�LPSOLTXpV�VRQW�GLIIpUHQWV�VXLYDQW�OHV�SKDVHV��

¼� �qUH�SKDVH���O\FpHV��DXWR�pFROHV��SUpIHFWXUH

¼� �qPH�SKDVH���0LVVLRQV�/RFDOHV��FHQWUHV�GH�IRUPDWLRQ��UpJLRQ

¼� �qPH�SKDVH���23&$�7UDQVSRUW��RUJDQLVPHV�GH�IRUPDWLRQ�DJUppV��'77

��������������%%,,//$$11��((99$$//88$$77,,2211

0rPH� VL� O¶H[SpULPHQWDWLRQ� HVW� HQFRUH� HQ� FRXUV�� QRXV� DYRQV� UHOHYp
TXHOTXHV�pOpPHQWV�SRXU�XQ�SUHPLHU�ELODQ�TXDQWLWDWLI�HW�TXDOLWDWLI�

%LODQ�TXDQWLWDWLI��

¼� 8Q� JURXSH� GH� ��� MHXQHV� HVW� HQ� MXLQ� ����� HQ� VWDJH� ©�GpFRXYHUWH
PpWLHUV�WUDQVSRUW�ª��SKDVH����

¼� 8Q� DXWUH� JURXSH� GH� ��� MHXQHV� HVW� HQ� ILQ� SKDVH� GH� ©�PLVH� j
QLYHDX�ª� �SKDVH� ��� HW� OD� SOXSDUW� GHYUDLW� LQWpJUHU� OH� FRQWUDW� GH
TXDOLILFDWLRQ�

¼� 8Q�WURLVLqPH�JURXSH�HVW�SUqV�j�LQWpJUHU�OD�SKDVH���
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¼� $YDQW� TXH� OD� ILOLqUH� VRLW� FRPSOqWHPHQW� HQ� SODFH�� OH� *(,4�� SRXU
SRXYRLU�IRQFWLRQQHU��D�UpJXOLqUHPHQW�UHFUXWp�GHV�MHXQHV�HQ�FRQWUDW
GH�TXDOLILFDWLRQ��XQH�YLQJWDLQH�GHSXLV�VD�FUpDWLRQ��

¼� (Q�YLWHVVH�GH�FURLVLqUH��OH�*(,4�GHYUDLW�SHUPHWWUH�GH�IRUPHU
���FRQWUDWV�GH�TXDOLILFDWLRQ�SDU�DQ��DYHF�XQH�VRL[DQWDLQH�GH
MHXQHV�LQVFULWV�GDQV�O¶DPRQW�GH�OD�ILOLqUH�

¼� 3RXU� OHV� MHXQHV� TXL� DXURQW� TXLWWp� OD� ILOLqUH� DSUqV� OD� SKDVH� GH
GpFRXYHUWH��FH�GLVSRVLWLI�OHXU�SHUPHWWUD�GH�UHSDUWLU�DYHF�OH�SHUPLV�%
TXL�FRQVWLWXHUD�XQ�DWRXW�SRXU�OD�VXLWH�

¼� /HV� HQWUHSULVHV� DGKpUHQWHV� DXURQW� XQ� GRXEOH� UHWRXU� VXU
LQYHVWLVVHPHQW��

�� /HV�MHXQHV�HQ�ILQ�GH�FRQWUDW��GXUDQW�OHV���GHUQLHUV�PRLV��VRQW
SDUIDLWHPHQW�RSpUDWLRQQHOV�

�� HOOHV� FRQQDLVVHQW� OHV� FDQGLGDWV� TX¶HOOHV� YRQW� SDU� OD� VXLWH
UHFUXWHU�

¼� 8QH�SUHPLqUH�©�GpPXOWLSOLFDWLRQ�ª�GH�FHWWH�LQLWLDWLYH�HVW�WHQWpH�GDQV
OH� GpSDUWHPHQW� GHV� $UGHQQHV�� VRXV� OH� SLORWDJH� GX�PrPH� FKHI� GH
SURMHW�

3RLQWV�IRUWV��

¼� /H�SULQFLSH�G¶XQH�PXWXDOLVDWLRQ�GHV�FR�WV�HW�GHV�ULVTXHV��ULVTXHV�GH
GpSDUW�HQ�FRXUV�GH�FXUVXV��GqV�TXH�OH�SHUPLV�HVW�REWHQX��SRXU�DOOHU
j� OD� FRQFXUUHQFH�� GH� IRUPDWLRQ� DX� VHLQ� G¶XQ� JURXSHPHQW
G¶HQWUHSULVHV�HVW�SHUoX�WUqV�SRVLWLYHPHQW�SDU�OHV�HQWUHSULVHV�

¼� /D� VHQVLELOLVDWLRQ� GHV� MHXQHV� HIIHFWXpH� HQ� DPRQW� DX� WUDYHUV� GX
VWDJH� ©�'pFRXYHUWH� PpWLHUV� WUDQVSRUW�ª� SHUPHW� GH� OLPLWHU
O¶LQYHVWLVVHPHQW� HQ� IRUPDWLRQ� GH� OD� SDUW� GHV� HQWUHSULVHV�� SRXU� OH
SRUWHU�YHUV�GHV�FDQGLGDWV�PRWLYpV��/D�FRQWUHSDUWLH�HVW� OD� ORQJXHXU
GX� FXUVXV�� PDLV� OHV� LQWHUYLHZpV� LQVLVWHQW� VXU� OD� QpFHVVLWp� GH� FH
SDUFRXUV��VL�O¶LQVHUWLRQ�GRLW�rWUH�PHQpH�j�VRQ�WHUPH�

¼� 8Q� GHV� DYDQWDJHV� GX� *(,4� HVW� GH� SRXYRLU� IDLUH� ©�WRXUQHU�ª� OHV
MHXQHV� GDQV� GHV� HQWUHSULVHV� GLYHUVHV��� GH� WDLOOH� RX� GH� VSpFLDOLWpV
GLIIpUHQWHV��VXU�GHV�YpKLFXOHV�GLIIpUHQWV�

¼� /HV� LQWHUYLHZpV� QRWHQW� pJDOHPHQW� XQH� UHWRPEpH� SRVLWLYH� GDQV
O¶LQFLWDWLRQ� GHV� HQWUHSULVHV� j� FRPPXQLTXHU� DXSUqV� GH� FHV� MHXQHV
SRXU� OHV� PRWLYHU� HW� OHV� DPHQHU� YHUV� OH� PpWLHU�� 3RXU� GH� SHWLWV
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WUDQVSRUWHXUV��GHV�LQLWLDWLYHV�GH�FH�W\SH�FRQWULEXHQW�j�O¶LQWURGXFWLRQ
G¶XQH�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�j�PR\HQ�WHUPH�

3RLQWV�IDLEOHV��

¼� /D� JUDQGH� GLIILFXOWp� GH� FHWWH� LQLWLDWLYH� FRQVLVWH� j� PDLQWHQLU� OD
PRWLYDWLRQ�HW�O¶LPSOLFDWLRQ�GHV�HQWUHSULVHV�PHPEUHV��

�� '¶XQH�SDUW� OH�SURFHVVXV�G¶LQVHUWLRQ�HVW� ORQJ�� LO�QH�UpSRQG�SDV
DX[�EHVRLQV�FRXUW�WHUPH�H[SULPpV�SDU�OHV�HQWUHSULVHV�

�� '¶DXWUH� SDUW�� GHV� WHQVLRQV� ULVTXHQW� G¶DSSDUDvWUH� HQWUH
PHPEUHV� GX� *(,4� ORUVTX¶LOV� VRXKDLWHQW� UHFUXWHU� RX� DYRLU� HQ
VWDJH�OH�PrPH�FDQGLGDW�

������������ &&2211'',,77,,221166�� ''((�� **ee11ee55$$//,,66$$77,,2211��
7755$$1166332266,,77,,2211

&RQGLWLRQV�GH�UpXVVLWH��

/D�VSpFLILFLWp�GH�O¶LQVHUWLRQ�GRLW�rWUH�SULVH�HQ�FRPSWH�GDQV�FH
W\SH�G¶LQLWLDWLYH���RQ�QH�SHXW�UDLVRQQHU�GDQV�FH�FDV�FRPPH�GDQV�XQ
SDUFRXUV�GH�IRUPDWLRQ�RX�GH�TXDOLILFDWLRQ�FODVVLTXH��

¼� /H� SDUFRXUV� HVW� QpFHVVDLUHPHQW� ORQJ� SRXU� ODLVVHU� OH� WHPSV� DX[
MHXQHV�G¶DFTXpULU�DXWRQRPLH�HW�UHVSRQVDELOLWp��

¼� ,O�QH�IDXW� MDPDLV� LQWHUURPSUH� OH�FXUVXV���FHOD�ULVTXH�GH� ODLVVHU�DX[
MHXQHV�O¶RXYHUWXUH�SRXU�UHSDUWLU�GDQV�OHXU�VSLUDOH�GH�PDUJLQDOLVDWLRQ�

¼� /H� EXW� Q¶HVW� SDV� TXH� OHV� MHXQHV� REWLHQQHQW� XQ� GLSO{PH� RX� XQ
FHUWLILFDW� GH� TXDOLILFDWLRQ� TXL� VHUDLW� LQXWLOLVDEOH� HQ� SUDWLTXH��
O¶DFFRPSDJQHPHQW� YD� MXVTX¶j� O¶LQWpJUDWLRQ� GDQV
O¶HQWUHSULVH��HW�F¶HVW�VHXOHPHQW�j�FH�PRPHQW�TXH�O¶RQ�SHXW
SDUOHU� G¶LQVHUWLRQ� UpXVVLH �� &H� SRLQW� SHXW� V¶DYpUHU� HQ
FRQWUDGLFWLRQ� DYHF� OHV� REMHFWLIV� G¶DXWUHV� DFWHXUV� SDUWLFLSDQW� DX
GLVSRVLWLI�

([��� O¶(GXFDWLRQ� 1DWLRQDOH� TXL� SUHQG� HQ� FKDUJH� OH� VWDJH
©�GpFRXYHUWH� PpWLHUV� WUDQVSRUW�ª� VRXKDLWH� TXH� WRXV� OHV� MHXQHV
D\DQW�VXLYL�FH�VWDJH�DFFpGHQW�j�XQ�FRQWUDW�GH�TXDOLILFDWLRQ���RU�F¶HVW
LPSRVVLEOH� GX� SRLQW� GH� YXH� GX� *(,4� ORUVTXH� OH� MHXQH� Q¶D� SDV� OH
QLYHDX�HW�Q¶D�GRQF�DXFXQH�FKDQFH�G¶DUULYHU�DX�ERXW�GX�FXUVXV�
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/¶LPSOLFDWLRQ� IRUWH� G¶XQH� DXWRULWp� �LFL� OH� 3UpIHW�� HVW
LQGLVSHQVDEOH� SRXU� PRELOLVHU� OHV� � QRPEUHX[� SDUWHQDLUHV
SXEOLFV�HW�SULYpV� TXL� VRQW� SDUWLHV� SUHQDQWHV� GDQV� XQ� WHO� GLVSRVLWLI�
6DQV�FHOD��OD�UpXQLRQ�GH�WRXV�OHV�GpFLGHXUV�GHYLHQW�TXDVL�LPSRVVLEOH�j
RUJDQLVHU�� HW� OH� SURMHW� DPRQW� WUDvQH� HQ� ORQJXHXU� DYDQW� TXH� OHV
GLVFXVVLRQV�Q¶DERXWLVVHQW�j�XQ�SUHPLHU�UpVXOWDW�FRQFUHW��'H�SOXV��F¶HVW
FHWWH�OpJLWLPLWp�TXL�SHUPHW�DX[�SLORWHV�GX�SURMHW�GH�© �JDUGHU
OH� FDS�ª� HQ� IRQFWLRQ� GHV� REMHFWLIV� GpILQLV� LQLWLDOHPHQW�� IDFH� DX[
pYHQWXHOV� FRQIOLWV� G¶LQWpUrWV� VXVFHSWLEOHV� G¶DSSDUDvWUH� HQ� FRXUV� GH
SURMHW�� ,O� HVW� pJDOHPHQW� SUpIpUDEOH� TXH� FH� VRXWLHQ� QH� VRLW� SDV
GpSHQGDQW�GHV�FDOHQGULHUV�pOHFWRUDX[�

/¶LPSOLFDWLRQ� GH� OD� SURIHVVLRQ� DX� WUDYHUV� GHV� RUJDQLVDWLRQV
SURIHVVLRQQHOOHV�HW�GHV�HQWUHSULVHV�HVW�pJDOHPHQW�FDSLWDOH ��,FL�
F¶HVW�OD�)175�TXL�D�EHDXFRXS�FRQWULEXp�j�PRELOLVHU�OHV�HQWUHSULVHV�GH
OD�UpJLRQ�

7RXV� OHV� DFWHXUV� LPSOLTXpV� GRLYHQW� rWUH� VSpFLDOLVpV� VXU� OH
VHFWHXU�WUDQVSRUW��SRXU�ELHQ�VDLVLU� VHV�FRQWUDLQWHV�HW� VHV�DWRXWV�HW
rWUH� FDSDEOH� GH� OHV� FRPPXQLTXHU� XWLOHPHQW� DX[� MHXQHV�� /H� FKHI� GH
SURMHW�GRLW�ELHQ�FRQQDvWUH�OH�GRVVLHU��SHUFHYRLU�OHV�UpDFWLRQV�HW�DWWHQWHV
GHV�GLIIpUHQWV�DFWHXUV��HW�SDUOHU�OH�PrPH�ODQJDJH�TX¶HX[�

'DQV� OH� FDV� G¶XQH� TXDOLILFDWLRQ� SRXU� DGXOWHV � �TXH� OHV
UHVSRQVDEOHV�GX�*(,4�RQW�pJDOHPHQW� WHQWp�GH�PHWWUH�HQ�SODFH�PDLV
GH�PDQLqUH�SOXV� OLPLWpH�� OHV�SHUVRQQHV� LQWHUYLHZpHV�FRQVHLOOHQW
GH�VpOHFWLRQQHU�GHV�FDQGLGDWV�SDUPL�FHX[�VRXKDLWDQW�FKDQJHU
GH� PpWLHU�� HW� QRQ� SDV� GDQV� OHV� ILFKLHUV� GH� O¶$13(�� R�� O¶RQ� WURXYH
VRXYHQW�GHV�SXEOLFV�GLIILFLOHV�

3UREOqPHV�j�UpVRXGUH��

/H�SUREOqPH�PDMHXU�j� UpVRXGUH�SRUWH� VXU� OH� ILQDQFHPHQW�GX
*(,4�j�ORQJ�WHUPH��(Q�HIIHW��LO�Q¶\�D�SDV�GH�ILQDQFHPHQW�SUpYX�GDQV
OD�GXUpH�SRXU�FH� W\SH�GH�JURXSHPHQW���XQH� VXEYHQWLRQ� LQLWLDOH�D�pWp
DOORXpH� SRXU� VD� FUpDWLRQ� SDU� OD� '5(�� XQ� VRXWLHQ� SDU� O¶23&$� SRXU� OD
IRUPDWLRQ� HVW� pJDOHPHQW� DFFRUGp�� PDLV� FHV� ILQDQFHPHQWV� V¶DYqUHQW
LQVXIILVDQWV� SRXU� FRPEOHU� OHV� FR�WV� VDODULDX[� VXSSRUWpV� SDU� OH� *(,4
WDQW�TXH�OHV�VWDJLDLUHV�QH�VRQW�SDV�RSpUDWLRQQHOV��DYDQW�O¶REWHQWLRQ�GX
&)3������RX�GX�SHUPLV�&���),02�SRXU�OHV�DGXOWHV��

&HWWH�GLIILFXOWp�FRQGXLW�OHV�SLORWHV�GX�SURMHW�j�SRUWHU�O¶LQLWLDWLYH�©�j�ERXW
GH�EUDV�ª��HQ�DGDSWDQW�DX�MRXU�OH�MRXU�OH�ILQDQFHPHQW�HQ�IRQFWLRQ�GHV
DLGHV�DFFRUGpHV��(Q�MXLQ������� O¶DYHQLU�GX�*(,4�HVW�DLQVL�VXVSHQGX�j
O¶REWHQWLRQ�GH�)RQGV�6RFLDX[�(XURSpHQV��TXL�QH�VHURQW�GH�WRXWH�IDoRQ
GpEORTXpV�TX¶D�SRVWHULRUL��
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&H�SUREOqPH�REOLJH�pJDOHPHQW�OHV�UHVSRQVDEOHV�GX�*(,4�j�Q¶DFFHSWHU
TXH�GHV� FDQGLGDWV�SRXYDQW�EpQpILFLHU�GHV�DLGHV�j� OD� TXDOLILFDWLRQ�� FH
TXL�pFDUWH�FHUWDLQV�FDQGLGDWV�YDODEOHV�GX�GLVSRVLWLI�

/HV�SHUVRQQHV�UHQFRQWUpHV�VRXOLJQHQW�pJDOHPHQW�XQH�GLIILFXOWp�SRVpH
SDU� OHV� *(,4��� DFWXHOOHPHQW�� LO� Q¶\� D� SDV� GH� OLHQ� GH
VXERUGLQDWLRQ�GHV� VDODULpV� GX�*(,4�YLV�j�YLV� GHV� HQWUHSULVHV
DGKpUHQWHV��(Q�FDV�GH�GpS{W�GH�ELODQ�G¶XQH�GH�FHV�HQWUHSULVHV�� OHV
VWDJLDLUHV� UDWWDFKpV� DX� *(,4� GDQV� FHWWH� HQWUHSULVH� Q¶pWDQW� SDV� GHV
VDODULpV�� OHV� IDFWXUHV�DVVRFLpHV� j� OD�PLVH� j� GLVSRVLWLRQ�GH�SHUVRQQHOV
Q¶RQW� SDV� OD� SULRULWp� SDU� UDSSRUW� DX[� DXWUHV� FUpDQFHV� GH� O¶HQWUHSULVH�
&HFL� ULVTXH� GH� PHWWUH� OH� *(,4� HQ� GLIILFXOWp� ORUVTX¶XQH� HQWUHSULVH
PHPEUH�HVW�HOOH�PrPH�FRQWUDLQWH�DX�GpS{W�GH�ELODQ�

&RPPH�GDQV�G¶DXWUHV� LQLWLDWLYHV� FRQFHUQpHV�SDU� OHV� FRQWUDWV
GH� TXDOLILFDWLRQ�� OHV� SHUVRQQHV� UHQFRQWUpHV� VRXOLJQHQW
O¶LQDGpTXDWLRQ� GH� FH� SDUFRXUV� GH� TXDOLILFDWLRQ� DX� VHFWHXU
WUDQVSRUW��� OHV� FDQGLGDWV� QRQ� RSpUDWLRQQHOV� HQ� GpEXW� GH� FRQWUDW
UHSUpVHQWHQW�XQ�FR�W�LPSRUWDQW�SRXU�O¶HQWUHSUHQHXU��'¶DXWUH�SDUW��GqV
O¶REWHQWLRQ�GH�O¶DXWRULVDWLRQ�GH�FRQGXLWH�� OH�FDQGLGDW�SHXW� LQWHUURPSUH
OH�FRQWUDW�HW�SDVVHU�j� OD�FRQFXUUHQFH��&HV�GHX[�IDFWHXUV� LQFLWHQW�SOXV
O¶HQWUHSUHQHXU� j� GpEDXFKHU� GHV� FDQGLGDWV� DXSUqV� GH� OD� FRQFXUUHQFH
TX¶j� LQYHVWLU� GDQV� OD� IRUPDWLRQ�� /HV� SHUVRQQHV� LQWHUYLHZpHV
VRXKDLWHQW� TXH� OD� SRVVLELOLWp� G¶XQH� FRQGXLWH� HQFDGUpH� VRLW
RXYHUWH� DX[� FDQGLGDWV� LQVFULWV� HQ� FRQWUDW� GH� TXDOLILFDWLRQ�
DYDQW�O¶REWHQWLRQ�GH�O¶DXWRULVDWLRQ�GH�FRQGXLUH�

3RXU� OHV� FRQWUDWV� GH� TXDOLILFDWLRQ� DGXOWHV�� VRXPLV� j� OD� UpGXFWLRQ� GX
WHPSV� GH� WUDYDLO�� XQH� DGDSWDWLRQ� GH� OD� UpJOHPHQWDWLRQ� DSSDUDvW
pJDOHPHQW� VRXKDLWDEOH��� SRXU� OHV� DGXOWHV� UpPXQpUpV� DX� 60,&�� OH
SDVVDJH� DX[� ��� KHXUHV� HQWUDvQH� DFWXHOOHPHQW� XQH� UpPXQpUDWLRQ
pTXLYDOHQWH� DX� 60,&� �� ����� VDQV� H[RQpUDWLRQ� GH� FKDUJHV
VRFLDOHV�VXU�OHV�����VXSSOpPHQWDLUHV �
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/D�SpQXULH�GH� FRQGXFWHXUV� URXWLHUV�REOLJH�j� VH� WRXUQHU� YHUV� G¶DXWUHV
YLYLHUV� SRWHQWLHOV��� OH� W\SH� GH� SXEOLF� YLVp� SDU� OH� *(,4� HVW�� DYHF� OHV
MHXQHV�� OHV� IHPPHV� HW� OD�PDLQ� G¶°XYUH� pWUDQJqUH�� OH� SOXV� LPSRUWDQW
YLYLHU�GH�PDLQ�G¶°XYUH�SRWHQWLHO�

/¶DUULYpH� GH� MHXQHV� HW� OH� UHFRXUV� j� OD� PDLQ� G¶°XYUH� IpPLQLQH� QH
SHUPHWWURQW�SDV�j�HX[�VHXOV�GH�FRPEOHU� OHV�PDQTXHV�GH�UHVVRXUFHV��
OHV�IHPPHV�FRQGXFWHXU�URXWLHU�GHPHXUHQW�SHX�QRPEUHXVHV��HW�OH�FR�W
GH�OD�IRUPDWLRQ�HW�OD�PDXYDLVH�LPDJH�GH�OD�SURIHVVLRQ�Q¶DWWLUHQW�SDV�XQ
IOX[�LPSRUWDQW�GH�MHXQHV�YHUV�FH�PpWLHU��FRPSHQVH�W�LO�VHXOHPHQW� OHV
GpSDUWV�HQ�UHWUDLWH�"��

5HVWH�OH�UHFRXUV�j�GHV�FRQGXFWHXUV�URXWLHUV�pWUDQJHUV���O¶DYDQWDJH�HVW
GH� UpSRQGUH� UDSLGHPHQW�DX[�EHVRLQV�GHV�HQWUHSULVHV��0DLV� FHWWH� YXH
GH� FRXUW�WHUPH� QH� SUHQG� SDV� HQ� FRPSWH� SOXVLHXUV� DUJXPHQWV� TXL
SODLGHQW�FRQWUH�FHWWH�VROXWLRQ��

¼� /HV� FRQGXFWHXUV� pWUDQJHUV� VRQW� HQ� PR\HQQH� PRLQV� TXDOLILpV� TXH
FHX[� IRUPpV� HQ� )UDQFH�� &HFL� LQGXLW� XQH� PRLQV� ERQQH� TXDOLWp� GH
VHUYLFH�HW�XQ�UHVSHFW�PRLQV�VWULFW�GHV�UqJOHV�GH�VpFXULWp�URXWLqUHV�

¼� (Q�0RVHOOH��RQ�UHOqYH������MHXQHV�GH�PRLQV�GH����DQV�DX�FK{PDJH
�VRLW� ��� �� GH� O¶HQVHPEOH� GHV� FK{PHXUV�� HW� ����� FK{PHXUV� GH
ORQJXH� GXUpH� �VRLW� ���� GH� O¶HQVHPEOH� GHV� FK{PHXUV��� /¶(WDW
Q¶DXWRULVHUD� SDV� XQH� SROLWLTXH� G¶LPPLJUDWLRQ� GH� PDLQ� G¶°XYUH
pWUDQJqUH�GDQV�FH�FRQWH[WH�

/HV�SHUVRQQHV�FRQFHUQpHV�SDU�OHV�GpPDUFKHV�G¶LQVHUWLRQ�VRQW�OHV�SOXV
GpPXQLHV� HQ� WHUPHV� G¶REMHFWLIV�� PDLV� SDV� IRUFpPHQW� OHV� SOXV� HQ
GLIILFXOWp�SRXU�OHV�DWWHLQGUH�XQH�IRLV�TX¶LOV�VRQW�IL[pV�

/HV�SHUVRQQHV�FRQFHUQpHV�SDU� OHV�GpPDUFKHV�G¶LQVHUWLRQ�QH�VRQW�SDV
WRXWHV� HQ� JUDQGH� GLIILFXOWp� PDLV� DSSDUWLHQQHQW� VRXYHQW� j� GHV
FDWpJRULHV� REMHW� GH� GLVFULPLQDWLRQ� FRPPH� OHV� IHPPHV� HW� OHV� MHXQHV
GHV�TXDUWLHUV�GpIDYRULVpV�
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'H�WHOOHV�GpPDUFKHV�FRQWULEXHQW�j�GpYHORSSHU�GDQV�OHV�HQWUHSULVHV�GX
750� XQH� YUDLH� JHVWLRQ� GHV� UHVVRXUFHV� KXPDLQHV��� HOOH� OHV� FRQGXLW� j
LQYHVWLU� GDQV� OD� IRUPDWLRQ� HW� j� GDYDQWDJH� DQWLFLSHU� OHXUV� EHVRLQV� GH
UHVVRXUFHV�
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1.2. GROUPEMENT
D’EMPLOYEURS DE FRANCHE

COMTE
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**UURRXXSSHHPPHHQQWW��GG¶¶HHPPSSOORR\\HHXXUUVV
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��DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH��

�� 8Q� GLVSRVLWLI� TXL� SHUPHW� XQH� DFWLRQ� JOREDOH� MRXDQW� VXU
GLIIpUHQWV� OHYLHUV� GH� OD� UpVROXWLRQ� GHV� GLIILFXOWpV� GH
UHFUXWHPHQW��� GLYHUVLILFDWLRQ� GHV� FDQGLGDWV� SDU� pYROXWLRQ� GHV
FULWqUHV� GH� UHFUXWHPHQW�� GpYHORSSHPHQW� GHV� FRPSpWHQFHV�
JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�«

�� /D�UpSDUWLWLRQ�GHV�WkFKHV�HQWUH�OHV�SURIHVVLRQQHOV�GX�VHFWHXU�HW
XQ�SUHVWDWDLUH�TXDOLILp�HQ�PDWLqUH�GH�JHVWLRQ�GHV�JURXSHPHQWV

�� /H�JURXSHPHQW�D�MRXp�XQ�U{OH�HIIHFWLI�HQ�IDYHXU�GH�O¶LQVHUWLRQ
GHV�SHUVRQQHV�GXUDEOHPHQW�pORLJQpHV�GH�O¶HPSORL�

¼� 8QH� GLIILFXOWp� SHUPDQHQWH�SRXU� FRQYDLQFUH� OHV� HQWUHSULVHV�GH
O¶LQWpUrW�GX�JURXSHPHQW�
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¼�0PH�9LHQQRW���'LUHFWHXU�5pJLRQDO�GX�7UDYDLO�GX�7UDQVSRUW��'LUHFWLRQ
5pJLRQDOH�%RXUJRJQH���)UDQFKH�&RPWp

¼�0��-XULRQ���6HFUpWDLUH�*pQpUDO�GH�O¶8QRVWUD

¼�0��&DPS\���'LUHFWHXU�GH�&RUDOOLV��PDvWULVH�G
RHXYUH�GX�JURXSHPHQW�

¼�0��*DUQDFKH���3UpVLGHQW�GX�JURXSHPHQW�GµHPSOR\HXUV��GLULJHDQW�GH
O
HQWUHSULVH�*DUQDFKH�7UDQVSRUWV

¼�0��'HVVHLQ����5HVSRQVDEOH�GH�JHVWLRQ�GX�JURXSHPHQW�76(�)UDQFKH�
&RPWp
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5pIOH[LRQV�SUpDODEOHV��

(Q������� OH� VHFUpWDLUH�JpQpUDO� GH� O¶812675$�QRXYHOOHPHQW� FUppH� HQ
)UDQFKH�&RPWp��VRXKDLWH�GpYHORSSHU�GHV�VHUYLFHV�SRXU�VHV�DGKpUHQWV�

,O�D�GHSXLV�ORQJWHPSV�O¶LGpH�GH�GpYHORSSHU�OD�PXWXDOLVDWLRQ�GH�PR\HQV
GDQV� FH� VHFWHXU� G¶DFWLYLWp� �GX� IDLW� GH� O¶LPSRUWDQFH� GHV� SHWLWHV
HQWUHSULVHV�QRWDPPHQW��HW�LGHQWLILH�TX¶LO�H[LVWH�XQ�EHVRLQ�LPSRUWDQW�HQ
PDWLqUH�GH�ORXDJH�GH�PDLQ�G¶°XYUH�

/RUV� G¶XQ� FRQWDFW�� 0PH� 9LHQQRW� GH� O¶LQVSHFWLRQ� GX� WUDYDLO� HW� GHV
WUDQVSRUWV� � GH� OD� UpJLRQ� %RXUJRJQH� )UDQFKH�&RPWp�� OXL� VXJJqUH� GH
V¶LQWpUHVVHU� j� OD� IRUPXOH� GX� JURXSHPHQW� G¶HPSOR\HXUV� TXL� VHPEOH
FRUUHVSRQGUH�j�VRQ�SURMHW�

/H�JURXSHPHQW�HVW�FRQVWLWXp�DSUqV�XQH�pWXGH�GH�IDLVDELOLWp�PHQpH�SDU
OH�FDELQHW�&RUDOOLV�HW�XQH�SpULRGH�GH�VHQVLELOLVDWLRQ�GHV�HQWUHSULVHV�GH
OD�UpJLRQ�PHQpH�HQ�SDUWLFXOLHU�SDU� OH�6HFUpWDLUH�*pQpUDO�GH�O¶8QRVWUD�
&HWWH�SpULRGH�GH�VHQVLELOLVDWLRQ��D�GXUp�XQ�DQ�

$FWHXUV�j�O¶RULJLQH��

¼� 8QRVWUD��0��-XULRQ�

¼� '577��0PH�9LHQQRW�

¼� &RUDOOLV��0��&DPS\�

¼� /HV�HQWUHSULVHV�IRQGDWULFHV

&DOHQGULHU��

/H�JURXSHPHQW�HVW�FRQVWLWXp�HQ�VHSWHPEUH�����

2EMHFWLIV��

/H� JURXSHPHQW� V¶HVW� FRQVWLWXp� GqV� O¶RULJLQH� DYHF� SOXVLHXUV� REMHFWLIV
FRPPH�OH�SUpFLVH�VHV�VWDWXWV��

¼�PHWWUH�j�GLVSRVLWLRQ�GH�SHUVRQQHO�SRXU�UpSRQGUH�DX[�SUREOqPHV�GH
VDLVRQQDOLWpV� �YDULDWLRQ�GH� OD� FKDUJH�GH� WUDYDLO�� HW� DX[� EHVRLQV� GH
UHPSODFHPHQW�GHV�FRQJpV�GLYHUV�
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¼� IDYRULVHU�OH�UHVSHFW�SDU�OHV�HQWUHSULVHV�GH�OD�UpJOHPHQWDWLRQ�UHODWLYH
j�OD�GXUpH�GX�WUDYDLO�

¼� IDFLOLWHU�O¶DFFqV�j�O¶HPSORL�VWDEOH��j�OD�IRUPDWLRQ�HW�j�OD�TXDOLILFDWLRQ
SURIHVVLRQQHOOH�VXU�OH�PpWLHU�GH�FRQGXFWHXU�URXWLHU�

��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

/D�PDvWULVH�G¶°XYUH�GX�JURXSHPHQW�76(�)UDQFKH�&RPWp�D�pWp�FRQILpH
GqV�OH�GpSDUW�j�XQ�SUHVWDWDLUH�GLVSRVDQW�G¶XQH�H[SpULHQFH�DYpUpH
HQ� PDWLqUH� GH� JHVWLRQ� GH� JURXSHPHQWV� G¶HPSOR\HXUV� GDQV
G¶DXWUHV� VHFWHXUV� G¶DFWLYLWp�� ,O� V¶DJLW� GX� &DELQHW� &RUDOOLV
�/\RQ��

/H� JURXSHPHQW� SURGXLW� OD� FRPSpWHQFH�� LO� QH� GpEDXFKH� SDV� OHV
FRQGXFWHXUV� GHV� HQWUHSULVHV� �TX¶HOOHV� VRLHQW� DGKpUHQWHV� RX
QRQ��� 3RXU� SRXYRLU� DVVXUHU� GHV� SDUFRXUV� GH� IRUPDWLRQ
LQGLYLGXHOV�SDUIRLV� DVVH]� ORXUGV�� LO�PRELOLVH� OHV� ILQDQFHPHQWV
H[LVWDQWV� �&,(�� 6$(�� &4�� FRQWUDWV� G¶DGDSWDWLRQ��� /H
JURXSHPHQW�GLVSRVH�G¶XQ�IRUPDWHXU�VpFXULWp�URXWLqUH� LQWHUQH
TXL� DFFRPSDJQH� WRXV� OHV� QRXYHDX[� FRQGXFWHXUV�� 4XDQW� OHV
VDODULpV�QH�VRQW�SDV�HQ�SRVWH��LOV�SRXUVXLYHQW�OHXU�SDUFRXUV�GH
IRUPDWLRQ�

/¶DGKpVLRQ� DX� JURXSHPHQW� VH� IDLW� SDU� FRRSWDWLRQ� GX� &RQVHLO
G¶$GPLQLVWUDWLRQ� VXU� GHV� FULWqUHV� GH� VROLGLWp� ILQDQFLqUH� HW� GH
UHVSHFW�GH�OD�OpJLVODWLRQ�VRFLDOH�

/H� JURXSHPHQW� GpSHQG� GH� OD� &RQYHQWLRQ� &ROOHFWLYH� GHV� WUDQVSRUWV
URXWLHUV��'HV�UHSUpVHQWDQWV�GX�SHUVRQQHO�RQW�pWp�pOXV�

$FWHXUV�HW�U{OH��

¼� /H�FRQVHLO�G¶DGPLQLVWUDWLRQ �HVW��FRPSRVp�GH�FKHIV�G¶HQWUHSULVHV�
,O�GpILQLW� OHV�RULHQWDWLRQV�SROLWLTXHV�GX�JURXSHPHQW�HW� OH�UqJOHPHQW
LQWpULHXU�� FRRSWH� GH� QRXYHDX[� DGKpUHQWV�� VXLW� OD� JHVWLRQ� GX
SUHVWDWDLUH��VRFLDO��FRPSWHV��

¼� /H� SUHVWDWDLUH�PHW� HQ�°XYUH�O¶DFWLYLWp� GX� JURXSHPHQW� �� JHVWLRQ
GX� SHUVRQQHO� �UHFUXWHPHQW�� IRUPDWLRQ��� DFWLYLWp� GX� JURXSHPHQW� HW
PLVH� j� GLVSRVLWLRQ� GX� SHUVRQQHO�� VXLYL� GHV� PLVVLRQV
�UpJOHPHQWDWLRQ���IDFWXUDWLRQ�
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¼�8Q�FRPLWp�GH�VXLYL�D�pWp�FUpp�SRXU�VXLYUH�HW�pYDOXHU� O¶DFWLRQ�GX
JURXSHPHQW�HQ�WDQW�TX¶DFWLRQ�LQQRYDQWH��'577��'5(��''7(��$13(�
23&$��&RQVHLO�5pJLRQDO���,O�VH�UpXQLW�WULPHVWULHOOHPHQW��/H�FRPLWp�GH
VXLYL�SDUWLFLSH�DX�PDLQWLHQ�GH�O¶pTXLOLEUH�HQWUH�REMHFWLIV�SROLWLTXHV�HW
REMHFWLIV�GH�JHVWLRQ�
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%LODQ�TXDQWLWDWLI��

/H� JURXSHPHQW� HPSOR\DLW� ��� FRQGXFWHXUV� HQ� FRQWUDWV� GH� WUDYDLO� j
GXUpH�GpWHUPLQpH��FHFL�HVW�GHPDQGp�SDU�O¶LQVSHFWLRQ�GX�WUDYDLO�HW�GHV
WUDQVSRUWV�� HQ� MXLQ� ����� HW� FRPSWDLW� ��� HQWUHSULVHV� DGKpUHQWHV� HQ
PDUV�������TXLQ]H�G¶HQWUH�HOOHV�XWLOLVHQW�UpJXOLqUHPHQW��VHV�VHUYLFHV�

$FWXHOOHPHQW��OHV�GHPDQGHV�GHV�HQWUHSULVHV�H[FqGHQW�OHV�GLVSRQLELOLWpV
GX�JURXSHPHQW�TXL�HVW�HQ�SKDVH�GH�UHFUXWHPHQW�

3RLQWV�IRUWV��

(Q� PHWWDQW� HQ� °XYUH� GHV� SUDWLTXHV� GH� JHVWLRQ� GX� SHUVRQQHO
GLIIpUHQWHV� GH� FHOOHV� GHV� HQWUHSULVHV�� OH� JURXSHPHQW� D� SHUPLV� GH
UHFUXWHU����QRXYHDX[�FRQGXFWHXUV�HQ�)UDQFKH�&RPWp�HW�GH�OHV�JDUGHU
GDQV� OH� VHFWHXU�� &HV� GLIIpUHQFHV� VH� GpFOLQHQW� VXU� OH� SODQ� GHV
FULWqUHV� GH� UHFUXWHPHQW�� GH� O¶HIIRUW� GH� IRUPDWLRQ� HW� GHV
FRQGLWLRQV�G¶HPSORL��

¼� /D�PRWLYDWLRQ�HW�OHV�FULWqUHV�FRPSRUWHPHQWDX[�VRQW�SOXV�LPSRUWDQWV
TXH�OD�IRUPDWLRQ�HW�O¶H[SpULHQFH��/H�JURXSHPHQW�QH�SUDWLTXH�SDV�OD
GLVFULPLQDWLRQ�UDFLDOH�

¼� /H�JURXSHPHQW�D�FRPPH�SULQFLSH�GH�SURGXLUH�OD�FRPSpWHQFH��SODQV
GH� IRUPDWLRQ� LQGLYLGXDOLVpV�� VDQV� FKHUFKHU� j� WURXYHU� GHV
FRQGXFWHXUV� GLUHFWHPHQW� RSpUDWLRQQHOV� VXU� OH� PDUFKp� H[WHUQH
FRPPH� RQW� WHQGDQFH� j� OH� IDLUH� OHV� HQWUHSULVHV�� &HFL� OXL� D� SHUPLV
G¶HPEDXFKHU� XQH� WUHQWDLQH� GH� FK{PHXUV� GRQW� ��� DOORFDWDLUHV� GX
50,�HW�GHPDQGHXUV�G¶HPSORL�GH�ORQJXH�GXUpH�

¼� /H� JURXSHPHQW� SURSRVH� j� VHV� VDODULpV� XQ� FRQWUDW� j� GXUpH
GpWHUPLQpH� LQWpUHVVDQW� VXU� OH� SODQ� GH� OD� UpPXQpUDWLRQ�� GHV
FRQGLWLRQV� GH� WUDYDLO� �UpJOHPHQWDWLRQ� KRUDLUH� VWULFWHPHQW
UHVSHFWpH���DYHF�GHV�SRVVLELOLWpV�G¶pYROXWLRQ�DVVRFLpHV�j�XQ�HIIRUW�GH
IRUPDWLRQ� VLJQLILFDWLI� � �PrPH� HQ� FH� TXL� FRQFHUQH� GHV� SURMHWV
SURIHVVLRQQHOV� HQ� GHKRUV� GX� VHFWHXU� G¶DFWLYLWp���(WDQW� UHVSRQVDEOH
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HQ�WDQW�TX¶HPSOR\HXU��OH�JURXSHPHQW�DVVXUH�XQ�FRQWU{OH�WUqV�pWURLW
GX�GpURXOHPHQW�GHV�PLVVLRQV�GH�VHV�VDODULpV��FRQWU{OH�GHV�GLVTXHV��

/¶H[LVWHQFH�GX�JURXSHPHQW� DXUDLW� SHUPLV� DX[� HQWUHSULVHV� XWLOLVDWULFHV
GH�PLHX[�UHVSHFWHU�OD�OpJLVODWLRQ�HQ�PDWLqUH�GH�WHPSV�GH�WUDYDLO�VHORQ
FHUWDLQV� GHV� LQWHUORFXWHXUV� UHQFRQWUpV�� FHFL� JUkFH� j� XQH
PHLOOHXUH�JHVWLRQ�GH�OHXU�SLF�G¶DFWLYLWpV�HW�GH�OHXUV�EHVRLQV�GH
UHPSODFHPHQW�� &H� GHUQLHU� SRLQW� PpULWHUDLW� XQH� DQDO\VH� SOXV
SUpFLVH�GHV�WHPSV�GH�WUDYDLO�HIIHFWLIV�GDQV�FHV�HQWUHSULVHV�

3RLQWV�IDLEOHV��

/H�PRGH�GH�IRQFWLRQQHPHQW�GX�JURXSHPHQW�SHXW�O¶DPHQHU�j�WUDYDLOOHU
SULQFLSDOHPHQW�DYHF�OHV�HQWUHSULVHV�OHV�SOXV� LPSRUWDQWHV�DX�GpWULPHQW
GHV�SHWLWHV�HQWUHSULVHV��FHFL�VRXV�O¶HIIHW�GH�SOXVLHXUV�IDFWHXUV��

¼� /HV�SHWLWHV�HQWUHSULVHV�VRQW�SHX�RXYHUWHV�VXU�OHXU�HQYLURQQHPHQW�HW
OHXUV� GLULJHDQWV�� WUqV� LQGLYLGXDOLVWHV�� VRQW� SHX� HQFOLQV� j� UHFRXULU� j
GHV�PRGHV�G¶DFWLRQ�FROOHFWLIV�HW�PXWXDOLVpV�

¼� /HV� REMHFWLIV� GH� JHVWLRQ� FRQGXLVHQW� j� SULYLOpJLHU� GHV� FOLHQWV� G¶XQH
FHUWDLQH� WDLOOH�� VXVFHSWLEOHV� GH� JpQpUHU� XQ� YROXPH� G¶DFWLYLWp
LPSRUWDQW�HW�VWDEOH��HW�GH�UpJOHU�UpJXOLqUHPHQW�OHXU�G��

¼� /H�SULQFLSH�GH�VROLGDULWp�HW�GH�FR�UHVSRQVDELOLWp�GHV�HQWUHSULVHV�GX
JURXSHPHQW�LQGXLW�GHV�FULWqUHV�GH�FRRSWDWLRQ��VROLGLWp�ILQDQFLqUH�HW
UHVSHFW� GH� OD� UpJOHPHQWDWLRQ� VRFLDOH�� SOXW{W� IDYRUDEOHV� j� GHV
HQWUHSULVHV�G¶XQH�FHUWDLQH�WDLOOH�

¼� 8QH� HQWUHSULVH� DGKpUHQWH� UHSUpVHQWH� XQH� SDUW� LPSRUWDQWH� GH
O¶DFWLYLWp� GX� JURXSHPHQW� FH� TXL� UHSUpVHQWH� XQ� ULVTXH� pFRQRPLTXH
PDLV�SRVH�pJDOHPHQW�OD�TXHVWLRQ�GH�OD�FRKpUHQFH�DYHF�OHV�REMHFWLIV
GX�JURXSHPHQW�
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&RQGLWLRQV�GH�UpXVVLWH��

¼� /D� FRPSOpPHQWDULWp� GH� FRPSpWHQFHV� HQWUH� OHV� SURIHVVLRQQHOV
�2UJDQLVDWLRQV� SURIHVVLRQQHOOHV� HW� HQWUHSULVHV�� FRQQDLVVDQW� ELHQ� OH
VHFWHXU� G¶DFWLYLWp� HW� OH� WLVVX� ORFDO� G¶XQH� SDUW� HW� OH� SUHVWDWDLUH
PDvWULVDQW� ELHQ� OH� IRQFWLRQQHPHQW� GHV� JURXSHPHQWV� G¶HPSOR\HXUV
GDQV� G¶DXWUHV� VHFWHXUV� G¶DXWUH� SDUW�� D� MRXp� XQ� U{OH� GpWHUPLQDQW
GDQV�OD�UpXVVLWH�GH�O¶LQLWLDWLYH�

¼� /D�FDSDFLWp�GX�JURXSHPHQW�j�XWLOLVHU�OHV�GLVSRVLWLIV�SXEOLFV�HW�PHWWUH
HQ� RHXYUH� XQ� UHODWLRQQHO� GH� TXDOLWp� DYHF� OHV� LQVWLWXWLRQQHOV� HVW
LQGLVSHQVDEOH� SRXU� DWWHLQGUH� OHV� REMHFWLIV� GH� IRUPDWLRQ�� (Q� HIIHW�
SRXU�MRXHU�SOHLQHPHQW�VRQ�U{OH�GH�IRUPDWLRQ��OH�JURXSHPHQW�PHW�HQ
°XYUH� XQH� LQJpQLHULH� HQ�PDWLqUH� GH� SODQV� GH� ILQDQFHPHQWV� GH� OD
IRUPDWLRQ�TXL�LQWqJUH�ODUJHPHQW�OHV�ILQDQFHPHQWV�SXEOLFV�

¼� /HV� HQWUHSULVHV� RQW� EHVRLQ� GH� FRPSpWHQFHV� GLYHUVLILpHV� VHORQ� OH
VHJPHQW� GX� WUDQVSRUW� URXWLHU� GH�PDUFKDQGLVHV� VXU� OHTXHO� HOOHV� VH
VLWXHQW�� 3RXU� V¶DGDSWHU� DX� EHVRLQ� GX� SOXV� JUDQG� QRPEUH� SRVVLEOH
G¶HQWUHSULVHV�� OH� JURXSHPHQW� GRLW� SRXYRLU� UpSRQGUH� j� FHWWH
GLYHUVLWp��&¶HVW�XQH�FRQGLWLRQ�GH�ORQJ�WHUPH�SRXU�OH�GpYHORSSHPHQW
GH�VRQ�DFWLYLWp�HW�SRXU�VD�SpQpWUDWLRQ�GDQV�OH�WLVVX�pFRQRPLTXH�

&RQGLWLRQV�GH�WUDQVSRVLWLRQ��

¼� )DFH�j�OD�GLIILFXOWp�GH�PRELOLVDWLRQ�GHV�HQWUHSULVHV��OD�G\QDPLTXH�D
SX�VH�PHWWUH�HQ�SODFH�VRXV�O¶HIIHW�GH�SOXVLHXUV�IDFWHXUV��

�� /H� WUDYDLO� FRQMXJXp� GX� VHFUpWDLUH� JpQpUDO� GH� O¶8QRVWUD
FRQYDLQFX� GX� ELHQ� IRQGp� GH� OD� GpPDUFKH� HW� GX
SURIHVVLRQQDOLVPH�GX�FDELQHW�

�� /¶HQJDJHPHQW� ILQDQFLHU� GX� FDELQHW� &RUDOOLV�TXL� D� DFFHSWp� OD
SULVH� GH� ULVTXH� ILQDQFLHU�� LPSRUWDQWH� DX� GpPDUUDJH� GX
JURXSHPHQW� �LQYHVWLVVHPHQW� LQLWLDO� VXU� IRQGV� SURSUHV�
UpPXQpUDWLRQ� XQLTXHPHQW� VL� OHV� FRPSWHV� G¶H[SORLWDWLRQ� GX
JURXSHPHQW�VRQW�pTXLOLEUpV��
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�� /H�FDUDFWqUH�GpFLVLI�GH�OD�GpPRQVWUDWLRQ�GX�IDLW�TXH�OH�UHFRXUV
DX� JURXSHPHQW� UHSUpVHQWDLW� SRXU� OHV� HQWUHSULVHV� XQ� FR�W� GH
UHYLHQW� LQIpULHXU� DX� FR�W� GH� O¶LQWpULP� HW� DX� FR�W� GHV� KHXUHV
VXSSOpPHQWDLUHV��VDQV�SUpVHQWHU�OHV�ULVTXHV�GX�QRQ�UHVSHFW�GH
OD�UpJOHPHQWDWLRQ��TXL�D�OXL�PrPH�XQ�FR�W��

¼� /D� YLH� GX� JURXSHPHQW� HVW� HQ� SHUPDQHQFH� HQ� pTXLOLEUH� HQWUH� OHV
REMHFWLIV� GH�JHVWLRQ� HW� OHV� SULQFLSHV� GpRQWRORJLTXHV�� &HOD� VXSSRVH
TXH�FKDFXQ�MRXH�SOHLQHPHQW�VRQ�U{OH�

¼� (Q� O¶HVSqFH�� OD�PLVH� HQ�°XYUH� GX� JURXSHPHQW� SDU� XQ� SUHVWDWDLUH
H[WHUQH�HVW�JDUDQW�QRQ� VHXOHPHQW�GH�SURIHVVLRQQDOLVPH�PDLV� G¶XQ
UHVSHFW� VWULFW� GH� OD� UpJOHPHQWDWLRQ� VRFLDOH� HW� GH� OD� SURWHFWLRQ� GHV
LQWpUrWV� GHV� VDODULpV� GX� JURXSHPHQW�� 3DU� FRQWUH�� OH� FRQVHLO
G¶DGPLQLVWUDWLRQ�GRLW�UHVWHU� LPSOLTXp�GDQV� OD�YLH�GX�JURXSHPHQW�HW
H[HUFHU� YpULWDEOHPHQW� VD� UHVSRQVDELOLWp� GH� FRQWU{OH�� VXU� OH� SODQ
ILQDQFLHU� QRWDPPHQW�� 3DU� DLOOHXUV�� O¶H[LVWHQFH� G¶XQ� FRPLWp� GH� VXLYL
FRPSRVp� GHV� DFWHXUV� SXEOLFV� FRQWULEXH� j� PDLQWHQLU� FHW� pTXLOLEUH
HQWUH�WHFKQLTXH�HW�SROLWLTXH�

3UREOqPHV�j�UpVRXGUH��

/D� SULQFLSDOH� GLIILFXOWp� D� UpVLGp� HW� UpVLGH� HQFRUH� GDQV� OHV� HIIRUWV� j
DFFRPSOLU�SRXU�FRQYDLQFUH�OHV�HQWUHSULVHV�TXH�OH�JURXSHPHQW�HVW�XQH
IRUPXOH�LQWpUHVVDQWH�

0rPH� PDLQWHQDQW�� OHV� HQWUHSULVHV� QH� YLHQQHQW� DX� JURXSHPHQW� TXH
SDUFH�TX¶HOOHV�\�VRQW�REOLJpHV�

/H� FRQVHLO� G¶DGPLQLVWUDWLRQ� GH� O¶8QRVWUD� D� ODLVVp� IDLUH� O¶LQLWLDWLYH� VDQV
SRXU�DXWDQW� OD�VRXWHQLU�HW�VH�PRELOLVHU�� ,O� UHVWH�SHX� LPSOLTXp�DX�GHOj
GH�VRQ�VHFUpWDLUH�JpQpUDO�
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II. SECONDE CATÉGORIE
D’INITIATIVES : L’INSTAURATION
DE NOUVELLES MÉTHODES DE

SÉLECTION DE LA MAIN
D’ŒUVRE
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,,11775522''88&&77,,2211������ ((11�� 66<<1177++ÊÊ66((�� 668855�� //((66
11228899((////((66��00ee77++22''((66�� ''((�� 66ee//((&&77,,2211�� ''((�� //$$��00$$,,11
''¶¶¯̄889955((

'HX[� QRXYHOOHV� PpWKRGHV� GH� VpOHFWLRQ� GH� OD� PDLQ� G¶°XYUH� RQW� pWp
pWXGLpHV�GDQV�OH�FDGUH�GH�FHWWH�pWXGH��

¼� /¶pYDOXDWLRQ�GX�QLYHDX�GH�FRPSpWHQFH�HW�FDSDFLWpV�SURIHVVLRQQHOOHV
LQGLYLGXHOOHV��(&&3,�

¼� OD�PpWKRGH�GHV�KDELOHWpV

8Q�SULQFLSH�FRPPXQ�DX[�GHX[�PpWKRGHV

/¶pYDOXDWLRQ� GX� QLYHDX� GH� FRPSpWHQFH� HW� FDSDFLWpV� SURIHVVLRQQHOOHV
LQGLYLGXHOOHV� �(&&3,�� HW� OD� PpWKRGH� GHV� KDELOHWpV� RQW� SRXU� SULQFLSH
FRPPXQ� GH� SURFpGHU� j� XQH� VpOHFWLRQ� GH� SRVWXODQWV� DX[� SRVWHV� GH
FRQGXLWH�XQLTXHPHQW�VXU�OHV�FRPSpWHQFHV�HW�DSWLWXGHV�UHTXLVHV�SDU�OH
PpWLHU� GH� FRQGXFWHXU�� HW� QRQ� SOXV� VXU� OD� IRUPDWLRQ� RX� O¶H[SpULHQFH
GDQV� FH� VHFWHXU�� /¶DEDQGRQ� GH� WRXWH� UpIpUHQFH� DX� GLSO{PH� RX� j
O¶H[SpULHQFH� SHUPHW� DLQVL� G¶pODUJLU� OH� SXEOLF� SRXYDQW� rWUH� VpOHFWLRQQp
SRXU�VXLYUH�XQH�IRUPDWLRQ�HW�LQWpJUHU�OD�SURIHVVLRQ�

/¶REMHFWLI�FRPPXQ�DX[�GHX[�PpWKRGHV�HVW�GH�UpSRQGUH�DX[�EHVRLQV
GHV� HQWUHSULVHV� HQ� FRQGXFWHXUV�� HQ� GLYHUVLILDQW� HW� HQ� pWHQGDQW�� HQ
DPRQW�GHV�IRUPDWLRQV�� OH�YLYLHU�GHV�FDQGLGDWV�SRWHQWLHOV�j�XQ�HPSORL�
'H�PDQLqUH�SOXV�SUpFLVH��OHV�(&&3,�YLVHQW�j��

¼� IDLUH� OH� SRLQW� VXU� OHV� FRPSpWHQFHV� WKpRULTXHV� HW� SUDWLTXHV� GX
GHPDQGHXU�G
HPSORL�

¼� YpULILHU�O¶DGpTXDWLRQ�GHV�FRPSpWHQFHV�DYHF�O
HPSORL�UHFKHUFKp�HW�OD
SURIHVVLRQ�

¼� GpWHUPLQHU�pYHQWXHOOHPHQW�OHV�EHVRLQV�GH�IRUPDWLRQ�

/HV� (&&3,� HW� OD�PpWKRGH� GHV� KDELOHWpV� RQW� XQ� SRLQW� IRUW� HQ
FRPPXQ��� FHV� GLVSRVLWLIV� FRQWULEXHQW� j� RSWLPLVHU� OHV� IRUPDWLRQV
GLVSHQVpHV� GDQV� XQ� VHFWHXU� R�� EHDXFRXS� GH� JHQV� VH� IRUPHQW� VDQV
UpHOOH� PRWLYDWLRQ� QL� FDSDFLWp� HW� R�� OHV� ILQDQFHPHQWV� VRQW� DFFRUGpV
VDQV�FULWqUHV�SUpFLV�OLpV�j�OD�FDSDFLWp�GH�UpXVVLWH�GHV�VWDJLDLUHV�
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/D�PpWKRGH�GHV�(&&3,�UHYrW�DX�PRLQV�WURLV�DXWUHV�SRLQWV�IRUWV��

¼� OH�WHVW�HW�VHV�UpVXOWDWV�VRQW�UHFRQQXV�HW�UHVSHFWpV�SDU�OHV�SRVWXODQWV

¼� OHV�SRVWXODQWV�VRQW�XQLTXHPHQW�VpOHFWLRQQpV�VXU�OHV�FRPSpWHQFHV�HW
FDSDFLWpV� UHTXLVHV� SRXU� H[HUFHU� OH� PpWLHU� GH� FRQGXFWHXU��WHVWV
WKpRULTXHV��� WHVWV� SUDWLTXHV�� FH� TXL� SHUPHW� G¶pODUJLU� OH� SXEOLF
VpOHFWLRQQDEOH�

¼� O¶RULHQWDWLRQ� GHV� FDQGLGDWV� D\DQW� pFKRXp� SRXU� GHV� SUREOqPHV
G¶LOOHWULVPH� OpJHUV� YHUV� GHV� IRUPDWLRQV� GH� PLVH� j� QLYHDX� HVW� XQ
PR\HQ�G¶DLGHU�j�OD�UpLQVHUWLRQ�GH�SXEOLFV�HQ�GLIILFXOWp���PRWLYpV�SDU
OD�SHUVSHFWLYH�GH�UHSDVVHU�XQH�(&&3,��GH�VXLYUH�XQH�IRUPDWLRQ�j�OD
FRQGXLWH�HW�GH�WURXYHU�XQ�HPSORL��OHV�JHQV�V¶LQYHVWLVVHQW�GDQV� OHXU
DSSUHQWLVVDJH�

/D� PpWKRGH� GHV� KDELOHWpV� UHYrW� HOOH� DXVVL� GHV� SRLQWV� IRUWV
VSpFLILTXHV��(Q�HIIHW��VD�PLVH�HQ�°XYUH��

¼� D� SHUPLV� j� GHV� SHUVRQQHV� H[FOXHV� GXUDEOHPHQW� GX� PDUFKp� GX
WUDYDLO��

�� GH� FRQVWUXLUH� XQ� QRXYHDX� SURMHW� SURIHVVLRQQHO� HQ� VH
GpFRXYUDQW�GHV�FDSDFLWpV�©�LJQRUpHV�ª�

�� GH�VH�IRUPHU�

�� G¶DFFpGHU�HIIHFWLYHPHQW�j�O¶HPSORL��VXU�OD�EDVH�GHV�HIIHFWLIV�GH
VRUWDQW�TXL�VRQW�HQFRUH�IDLEOHV��

¼� D� LQGXLW� GHV� FKDQJHPHQWV� VXU� OH� SODQ� GHV� SUDWLTXHV�GX� VHUYLFH
SXEOLF�GH�O¶HPSORL�HW�GHV�HQWUHSULVHV��

�� OH� VXLYL� HW� O¶DFFRPSDJQHPHQW� GHV� VWDJLDLUHV� FRQFHUQpV� D� pWp
IDLW�GH�IDoRQ�SOXV�SUpFLVH�SDU�O¶$13(�GDQV�XQ�REMHFWLI�GH�ELODQ
HW�G¶pYDOXDWLRQ�

�� FHUWDLQHV�HQWUHSULVHV�D\DQW�SDUWLFLSp�j�OD�GpPDUFKH�RQW�XWLOLVp
FHWWH�PpWKRGH�SRXU�OHV�DXWUHV�UHFUXWHPHQWV�

/HV�PpWKRGHV�UHYrWHQW�WRXWHV�GHX[�GHV�SRLQWV�IDLEOHV�

/H� SULQFLSDO� SRLQW� IDLEOH� GHV� (&&3,� HVW� O¶LPSRUWDQFH� GX� WDX[� G¶pFKHF
GHV� FDQGLGDWV� ����� GHV� SRVWXODQWV�� HW� FH� SRXU� GLIIpUHQWHV� UDLVRQV��
SUREOqPHV� G
LOOHWWULVPH� �������� SUREOqPHV� SV\FKRORJLTXHV� �������
SUREOqPHV� SK\VLTXHV� �OH� SOXV� VRXYHQW� DOWpUDWLRQ� GH� O¶DXGLWLRQ��
7RXWHIRLV� XQH� DFWLRQ� YLVDQW� j� OXWWHU� FRQWUH� O¶LOOHWULVPH� SRXUUDLW
SHUPHWWUH�G¶DPpOLRUHU�GH�PDQLqUH�FRQVpTXHQWH�FH�UpVXOWDW�
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/D� PpWKRGHV� GHV� KDELOHWpV�� TXDQW� j� HOOH�� Q¶LQFOXW� SDV� GH� WHVW� GH
PRWLYDWLRQ���$X�IXU�HW�j�PHVXUH�GH�O¶DFWLRQ��LO�D�pWp�FRQVWDWp��

¼� XQ�QRPEUH�LPSRUWDQW�GH�GpVLVWHPHQWV�j�O¶LVVXH�GHV�WHVWV�SDUPL�GHV
FDQGLGDWV�OHV�D\DQW�UpXVVLV�

¼� XQ� GpFDODJH� SDUIRLV� LPSRUWDQW� HQWUH� OHV� DWWHQWHV� GH� VWDJLDLUHV
DUULYpV�HQ�ILQ�GH�FXUVXV�GH�IRUPDWLRQ�HW�OHV�FRQGLWLRQV�G¶HPSORL�GDQV
FH�VHFWHXU�G¶DFWLYLWp�

/¶$/(�D�SULV�HQ�FRPSWH�FH�FRQVWDW�HQ�UHQIRUoDQW�VRQ�DFWLRQ�DXSUqV�GHV
FDQGLGDWV� HW� VWDJLDLUHV� VXU� OH� SODQ� GH� OD� FRQVWUXFWLRQ� GX� SURMHW
SURIHVVLRQQHO� �DSSURFKH� LQGLYLGXHOOH��� 0DLV� HQ� DWWHQGDQW�� SRXU� OHV
DFWHXUV� LPSOLTXpV� GDQV� O¶LQLWLDWLYH�� OH� GpFDODJH� HQWUH� KDELOHWpV� HW
PRWLYDWLRQ�PHW�HQ� FDXVH�SDUWLHOOHPHQW� O¶LQWpUrW� GH� FHWWH�PpWKRGH�GX
SRLQW�GH�YXH�GH�OD�UpVROXWLRQ�GHV�GLIILFXOWpV�GH�UHFUXWHPHQW�

6HFRQG� SRLQW�� OD� GXUpH� GH� OD� IRUPDWLRQ� DVVRFLpH� j� OD� PpWKRGH� GHV
KDELOHWpV�D�VXVFLWp�GHX[�W\SHV�GH�SUREOqPHV��

¼� /HV�HQWUHSULVHV�RQW�MXJp�FHWWH�GXUpH�WURS�ORQJXH�DX�UHJDUG�GH�OHXUV
EHVRLQV�GH�UpDFWLYLWp�HQ�PDWLqUH�GH�UHFUXWHPHQW�

¼� /D�GXUpH�GH� OD�IRUPDWLRQ�SHUPHW�GLIILFLOHPHQW�j�XQ�FDQGLGDW�D\DQW
pFKRXp�XQH�SUHPLqUH�IRLV�j�REWHQLU�VRQ�SHUPLV�j�OH�UHSDVVHU�GDQV�OH
FDGUH�GX�GLVSRVLWLI�TX¶LO�D�LQWpJUp�j�O¶LVVXH�GHV�WHVWV�G¶KDELOHWpV�



��

2.1. ECCPI
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00LLVVHH��HHQQ��°°XXYYUUHH��GG¶¶XXQQHH��QQRRXXYYHHOOOOHH��PPppWWKKRRGGHH��GGHH
VVppOOHHFFWWLLRRQQ��GGHH��OODD��PPDDLLQQ��GG¶¶°°XXYYUUHH������OO¶¶ppYYDDOOXXDDWWLLRRQQ��GGXX

QQLLYYHHDDXX��GGHH��FFRRPPSSppWWHHQQFFHH��HHWW��FFDDSSDDFFLLWWppVV
SSUURRIIHHVVVVLLRRQQQQHHOOOOHHVV��LLQQGGLLYYLLGGXXHHOOOOHHVV����((&&&&33,,��

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH��

�� /HV� (&&3,� VRQW� XQH�PpWKRGH� LQWpUHVVDQWH� GDQV� OH� SULQFLSH��
pODUJLU� OH�FKDPS�GHV�SXEOLFV�SRXYDQW�DFFpGHU�DX[� IRUPDWLRQV
WRXW� HQ�PDLQWHQDQW� XQ� QLYHDX� G¶H[LJHQFH� VXU� OHV� FULWqUHV� GH
VpOHFWLRQ

�� (OOHV� SHXYHQW� SHUPHWWUH� DX[� HQWUHSULVHV� GX�750�G¶DFFpGHU� j
XQ�QRXYHDX�YLYLHU�GH�PDLQ�G¶°XYUH��FRPSpWHQWH�HW�TXDOLILpH�

¼� /¶HIILFDFLWp�GHV�(&&3,�HVW�WRXWHIRLV�DOWpUpH�SDU� OH�IDLEOH�QLYHDX�GHV
FDQGLGDWV�� 'HV� VROXWLRQV�� IDFLOHV� j� PHWWUH� HQ� °XYUH�� SHXYHQW
WRXWHIRLV�rWUH�WURXYpHV�

��������������,,1177((55//22&&8877((8855��55((11&&22117755ee

¼�0��0H\QLHU��&KHI�GH�SURMHW�GH�O¶LQLWLDWLYH�j�O¶$13(

��������������&&221177((;;77((��((77��2255,,**,,11((

5pIOH[LRQV�SUpDODEOHV��

8Q� HQVHPEOH� GH� FRQVWDWV� GHV� UHVSRQVDEOHV� GH� O¶$JHQFH� /RFDOH� SRXU
O¶(PSORL�GH�*DURQRU�D�SUpYDOX�j�O¶LQLWLDWLRQ�G¶XQH�GpPDUFKH��

¼� OD� IDLEOHVVH� GX� QLYHDX� PR\HQ� GHV� SRVWXODQWV� DX[� PpWLHUV� GH� OD
FRQGXLWH

¼� O¶LPSRUWDQFH�GX�FR�W�GH�OD�IRUPDWLRQ�j�OD�FRQGXLWH�GHV�GHPDQGHXUV
G
HPSORL��'(�
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¼� XQ�WDX[�G¶pFKHF�pOHYp�DX�FRXUV�GHV�IRUPDWLRQV�

/¶pYpQHPHQW�� HQ� WDQW� TXH� WHO�� TXL� D� VXVFLWp� XQH� UpIOH[LRQ� VXU
O¶RSSRUWXQLWp� GH� FRQFHYRLU� XQH� QRXYHOOH� PpWKRGH� GH� VpOHFWLRQ� GHV
FDQGLGDWV�DX[�IRUPDWLRQV�D�pWp�O¶DSSDULWLRQ�GH�OD�),02�GDQV�OD�PHVXUH
R��HOOH��HQJHQGUDLW��

¼� XQH�DXJPHQWDWLRQ�GX�FR�W�GH�OD�IRUPDWLRQ

¼� XQH� pOpYDWLRQ� GX� QLYHDX� UHTXLV� SRXU� H[HUFHU� OH� PpWLHU� GH
FRQGXFWHXU

¼� OD�QpFHVVLWp�GH�YpULILHU�O¶HPSOR\DELOLWp�GHV�SRVWXODQWV�DX[�PpWLHUV�GH
OD�FRQGXLWH

/HV�UpIOH[LRQV�RQW�pWp�PHQpHV�GDQV�XQ�FRQWH[WH�R���

¼� OD�SpQXULH�GH�FRQGXFWHXUV�URXWLHUV�VH�IDLVDLW�GpMj�UHVVHQWLU�

¼� OHV�PpWLHUV�GX�750�VRXIIUDLHQW�G
XQH�PDXYDLVH�LPDJH�GH�PDUTXH�

/D�PpWKRGH�GHV�(&&3,�D�GRQF�pWp�pODERUpH�GDQV�OH�GRXEOH�REMHFWLI��

¼� G¶pODUJLU� OH� FKDPS� GX� SXEOLF� SRXYDQW� IDLUH� O¶REMHW� G¶XQH� VpOHFWLRQ
�DEDQGRQ�GH�WRXWH�UpIpUHQFH�DX�GLSO{PH�HW�j�O¶H[SpULHQFH��HW�GRQF
DXJPHQWHU�OH�QRPEUH�SRWHQWLHO�GH�FDQGLGDWV�DX[�IRUPDWLRQV��6HXOHV
H[LJHQFHV� UHTXLVHV��� rWUH� GHPDQGHXU� G
HPSORL��� SRVVpGHU� XQH
TXDOLILFDWLRQ� HW�RX� XQH� H[SpULHQFH� SURIHVVLRQQHOOH� �TXHOOH� TX¶HOOH
VRLW����rWUH�WLWXODLUH�GX�SHUPLV�%�

¼� WRXW� HQ� FRQVHUYDQW� XQ� QLYHDX� G¶H[LJHQFH� GDQV� OHV� FULWqUHV� GH
VpOHFWLRQ�� HQ� DGpTXDWLRQ� DYHF� OHV� FRPSpWHQFHV� UHTXLVHV� SDU� OHV
PpWLHUV�GH�OD�FRQGXLWH�

$FWHXU�j�O¶RULJLQH��

¼� $13(�,OH�GH�)UDQFH

2EMHFWLIV��

/HV�REMHFWLIV�GHV�(&&3,�VRQW�DX�QRPEUH�GH�WURLV��

¼� IDLUH� OH� SRLQW� VXU� OHV� FRPSpWHQFHV� WKpRULTXHV� HW� SUDWLTXHV� GX
GHPDQGHXU�G
HPSORL�
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¼� YpULILHU�O¶DGpTXDWLRQ�GHV�FRPSpWHQFHV�DYHF�O
HPSORL�UHFKHUFKp�HW�OD
SURIHVVLRQ�

¼� GpWHUPLQHU�pYHQWXHOOHPHQW�OHV�EHVRLQV�GH�IRUPDWLRQ�

��������������''((66&&55,,3377,,2211��''((��//¶¶,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

/H�SURFHVVXV�HVW�OH�VXLYDQW��

¼� /HV� DJHQFHV� ORFDOHV� SRXU� O¶HPSORL� �$/(�� RULHQWHQW� OHV� '(� YHUV� XQ
RUJDQLVPH�DJUpp�(&&3,

�� '(�GpVLUDQW�VH�IRUPHU�DX�PpWLHU�GH�FRQGXFWHXU�

�� '(�GpMj�WLWXODLUHV�G
XQ�SHUPLV�SRLGV�ORXUG�

¼� /HV� '(� VRQW� HQVXLWH� DFFXHLOOLV� SDU� O
RUJDQLVPH� HQ� FKDUJH� GH� OD
VpOHFWLRQ��/¶REMHFWLI�GH�FHWWH�pWDSH�HVW�GH�GpFRPSOH[HU�OHV�'(�DYDQW
OH�SDVVDJH�GX�WHVW��GH�UHODWLYLVHU�VRQ�LPSRUWDQFH�

¼� 6XLWH� j� FHWWH� pWDSH�� OHV� '(� VXLYHQW� XQ� HQVHPEOH� G¶pSUHXYHV
GpFRPSRVp�HQ��

�� 'HV� pSUHXYHV� WKpRULTXHV��� IUDQoDLV�� FDOFXO�� JpRJUDSKLH�
WRSRJUDSKLH�� PpFDQLTXH��� QRWLRQV� GH� OD� SURIHVVLRQ
�FRQQDLVVDQFH� GHV� GLIIpUHQWV� W\SHV� GH� WUDQVSRUW� HW� GH� OHXUV
SDUWLFXODULWpV���� VpFXULWp� URXWLqUH�� FRGH� GH� OD� URXWH�� FRQVWDWV
DPLDEOHV��3RXU�OHV�WLWXODLUHV�G
XQ�SHUPLV�SRLGV�ORXUG�V¶DMRXWHQW
G¶DXWUHV� pSUHXYHV��� PpFDQLTXH� GLHVHO�� RXWLOV� GH� FRQWU{OH��
UpJOHPHQWDWLRQ��GRFXPHQWV�GH�ERUG��ERUGHUHDX[�GH�OLYUDLVRQ�

�� 'HV� pSUHXYHV� SUDWLTXHV�� (OOHV� VH� GpURXOHQW� VXU� OH� YpKLFXOH
DSSURSULp� FRUUHVSRQGDQW� j� OD� FRPPDQGH� �SHUPLV� %�� YpKLFXOH
����W���3HUPLV�&��SRUWHXU�VROR�������W���3HUPLV�(�&��HQVHPEOH
DUWLFXOp��� 3HUPLV� '�� YpKLFXOH� GH� WUDQVSRUW� HQ� FRPPXQ��� &HV
pSUHXYHV� SUDWLTXHV� VRQW� GH� WURLV� W\SHV��� SULVH� HQ� FRPSWH� GX
YpKLFXOH���FRQGXLWH���PDQ°XYUHV�

¼� $SUqV� OHV� pSUHXYHV�� OH� '(� D� XQ� HQWUHWLHQ� DYHF� OH� IRUPDWHXU�� 8Q
FRPSWH�UHQGX�HVW�UpGLJp��'qV�ORUV��O�¶$/(�UHSUHQG�OH�UHODLV�HW�RULHQWH
OH�'(��&HX[�TXL�RQW�UpXVVL�VRQW�RULHQWpV�VRLW�YHUV�XQ�HPSORL��VL�OHXU
HPSOR\DELOLWp�HVW� LPPpGLDWH��� VRLW�YHUV�GHV� IRUPDWLRQ� �SDVVDJH�GX
SHUPLV�� &)3�«��� &HX[� TXL� RQW� pFKRXp� SRXU� GHV� SUREOqPHV
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G¶LOOHWWULVPH� OpJHUV� VRQW� SULV� HQ� FKDUJH� SDU� XQH� DVVRFLDWLRQ
VSpFLDOLVpH� TXL� OHV� UHPHW� j� QLYHDX� HQ� YXH� G
XQ� QRXYHDX� SDVVDJH
(&&3,��3RXU�OHV�DXWUHV��XQH�QRXYHOOH�RULHQWDWLRQ�HVW�HQYLVDJpH�

$FWHXUV�HW�U{OH��

/¶$13(� HVW� O¶LQLWLDWHXU� HW� PDvWUH� G
°XYUH� GH� O
RXWLO�� (OOH� DVVXUH
O
RULHQWDWLRQ�GHV�'(�DYDQW�HW�DSUqV�OH�SDVVDJH�GH�O
(&&3,�

/HV� RUJDQLVPHV� DJUppV� �QRWDPPHQW� $)7�� 3URPRWUDQV�
&)&5�«���

¼� SDUWLFLSHQW�j�O
pODERUDWLRQ�GHV�WHVWV�

¼� IRQW�SDVVHU�OHV�WHVWV�

¼� pYHQWXHOOHPHQW� DVVXUHQW� OD� IRUPDWLRQ� �$13(� UHVWH� GpFLGHXU� GX
FKRL[�GH�O
RUJDQLVPH�IRUPDWHXU��

��������������%%,,//$$11��((99$$//88$$77,,2211

3RLQWV�IRUWV��

/D�PpWKRGH�GHV�(&&3,�UHYrW�DX�PRLQV�WURLV�SRLQWV�IRUWV��

¼� OH�WHVW�HW�VHV�UpVXOWDWV�VRQW�UHFRQQXV�HW�UHVSHFWpV�SDU�OHV�SRVWXODQWV

¼� OHV�SRVWXODQWV�VRQW�XQLTXHPHQW�VpOHFWLRQQpV�VXU�OHV�FRPSpWHQFHV�HW
FDSDFLWpV� UHTXLVHV� SRXU� H[HUFHU� OH� PpWLHU� GH� FRQGXFWHXU� �WHVWV
WKpRULTXHV��� WHVWV� SUDWLTXHV�� � FH� TXL� SHUPHW� G¶pODUJLU� OH� SXEOLF
VpOHFWLRQQDEOH�

¼� O¶RULHQWDWLRQ� GHV� FDQGLGDWV� D\DQW� pFKRXp� SRXU� GHV� SUREOqPHV
G¶LOOHWWULVPH� OpJHUV� YHUV� GHV� IRUPDWLRQV� GH� PLVH� j� QLYHDX� HVW� XQ
PR\HQ�G¶DLGHU�j�OD�UpLQVHUWLRQ�GH�SXEOLFV�HQ�GLIILFXOWp���PRWLYpV�SDU
OD�SHUVSHFWLYH�GH�UHSDVVHU�XQH�(&&3,��GH�VXLYUH�XQH�IRUPDWLRQ�j�OD
FRQGXLWH�HW�GH�WURXYHU�XQ�HPSORL��OHV�JHQV�V¶LQYHVWLVVHQW�GDQV� OHXU
DSSUHQWLVVDJH�

3RLQW�IDLEOH��

/H� SULQFLSDO� SRLQW� IDLEOH� GHV� (&&3,� HVW� O¶LPSRUWDQFH� GX� WDX[� G¶pFKHF
GHV� FDQGLGDWV� ����� GHV� SRVWXODQWV�� HW� FH� SRXU� GLIIpUHQWHV� UDLVRQV��
SUREOqPHV� G
LOOHWWULVPH� �������� SUREOqPHV� SV\FKRORJLTXHV� �������
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SUREOqPHV� SK\VLTXHV� �OH� SOXV� VRXYHQW� DOWpUDWLRQ� GH� O¶DXGLWLRQ��
7RXWHIRLV� XQH� DFWLRQ� YLVDQW� j� OXWWHU� FRQWUH� O¶LOOHWWULVPH� SRXUUDLW
SHUPHWWUH�G¶DPpOLRUHU�GH�PDQLqUH�FRQVpTXHQWH�FH�UpVXOWDW�

�������������� &&2211'',,77,,221166�� ''((�� **ee11ee55$$//,,66$$77,,2211�� ��
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&RQGLWLRQV�GH�UpXVVLWH��

¼� 1pFHVVLWp�GH�ELHQ�REMHFWLYHU�OHV�FRPSpWHQFHV�HQ�IRQFWLRQ�GHV�UHTXLV
UpHOV�GX�PpWLHU�HW�GH�OHV�pYDOXHU�GDQV�FHW�HVSULW��

�� OH� SXEOLF� GH� FRQGXFWHXUV� HVW� UpWLFHQW� DX[� WHVWV� GH� W\SH
SV\FKRWHFKQLTXH�TXL�QH�UHQYRLHQW�SDV�j�OD�UpDOLWp�GX�PpWLHU�

�� OHV� PpWLHUV� GH� OD� FRQGXLWH� VRQW� VSpFLILTXHV� �� OHV� WHVWV� GH
VLPXODWLRQ�VRQW�WURS�pORLJQpV�GH�OD�UpDOLWp�

¼� 1pFHVVLWp� GH� QH� SDV� EDLVVHU� OD� YLJLODQFH� VXU� OH� SURFHVVXV� GH
VpOHFWLRQ� GDQV� OH� FRQWH[WH� DFWXHO� GH� SpQXULH� GH� FRQGXFWHXUV�� (Q
HIIHW�� O¶LQDGDSWDWLRQ� GHV� FRPSpWHQFHV� HVW� FR�WHXVH� HQ� WHUPH� GH
VLQLVWUHV��HQ�WHUPHV�FRPPHUFLDO�HW�G¶H[SORLWDWLRQ�

&RQGLWLRQV�GH�WUDQVSRVLWLRQ��

(Q� WDQW� TX¶RXWLO�� OD� GLIIXVLRQ� GHV� (&&3,� QH� SRVH� SDV� GH� GLIILFXOWp�
&RQoXH�SDU�XQH�$/(�G¶,OH�GH�)UDQFH�� OD�PpWKRGH�D�GpMj�pWp�DGRSWpH
SDU�G¶DXWUHV�DJHQFHV�

&HSHQGDQW��GDQV�XQH�WRXWH�DXWUH�SHUVSHFWLYH�G¶XWLOLVDWLRQ��HOOH�SRXUUDLW
rWUH� DGRSWpH� SDU� OHV� HQWUHSULVHV� GX� 750� �FH� TXL� Q¶HVW� SDV� OH� FDV
DFWXHOOHPHQW��� (Q� HIIHW�� OHV� (&&3,� SHXYHQW� FRQVWLWXHU� XQ� RXWLO
SHUWLQHQW� SRXU� OHV� HQWUHSULVHV� DILQ� GH� IDLUH� OH� SRLQW� VXU� OHV
FRPSpWHQFHV�GH�OHXUV�FRQGXFWHXUV�SDU�UDSSRUW�DX[�UHTXLV�GX�PpWLHU�HW
SHUPHWWUH� SDU� Oj� PrPH� G¶LGHQWLILHU� OHV� DFWLRQV� GH� IRUPDWLRQ
pYHQWXHOOHPHQW�QpFHVVDLUHV�

3UREOqPHV�j�UpVRXGUH��

/HV� (&&3,� VH� KHXUWHQW� DX� IDLEOH� QLYHDX� GHV� FDQGLGDWV� HW� SOXV
VSpFLILTXHPHQW�DX�SUREOqPH�G¶LOOHWWULVPH��&HOD�pWDQW��OD�VLJQDWXUH�G¶XQ
SDUWHQDULDW� HQWUH� OHV� $/(� HW� GHV� DVVRFLDWLRQV� VSpFLDOLVpHV� GDQV� OD
UHPLVH�j�QLYHDX�GHV�SXEOLFV�FRQIURQWpV�j�FHV�GLIILFXOWpV�SHXW�rWUH�XQH
VROXWLRQ�DX�SUREOqPH��(OOH�RXYUH�HQ�HIIHW�OD�YRLH��



��

¼� j� XQH� UpLQVHUWLRQ� SRXU� OHV� FDQGLGDWV�� DSUqV� TX¶LOV� DLHQW� VXLYL� OHV
IRUPDWLRQV�QpFHVVDLUHV�

¼� G¶XQ�QRXYHDX�YLYLHU�GH�PDLQ�G¶°XYUH�SRXU�OHV�HQWUHSULVHV�GX�750�



��

2.2. METHODE DES HABILITES
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00LLVVHH��HHQQ��°°XXYYUUHH��GGHH��OODD��PPppWWKKRRGGHHVV��GGHHVV��KKDDEELLOOHHWWppVV
GGDDQQVV��OOHH��VVHHFFWWHHXXUU��GGXX��WWUUDDQQVVSSRRUUWW��UURRXXWWLLHHUU��GGHH
PPDDUUFFKKDDQQGGLLVVHHVV��GGHH��OODD��UUppJJLLRRQQ��//DDQQJJXXHHGGRRFF��

55RRXXVVVVLLOOOORRQQ
��DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH

�� 8Q� GLVSRVLWLI� YLVDQW� j� pODUJLU� OH� YLYLHU� GH� FDQGLGDWV
SRWHQWLHOV�DX[�HPSORLV�GH�FRQGXFWHXUV�URXWLHUV�HQ�PRGLILDQW
OHV�FULWqUHV�GH�VpOHFWLRQ

�� /H� WUDQVIHUW� G¶XQH� PpWKRGH � PLVH� HQ� RHXYUH� GDQV� GHV
JUDQGHV�HQWUHSULVHV�DXSUqV�G¶XQ� VHFWHXU�G
DFWLYLWp� FDUDFWpULVp
SDU�OH�SRLGV�GHV�30(�

¼� 8QH� GLIILFXOWp� j� UpVRXGUH��� HQ� WDQW� TXH� WHOOH�� OD� PpWKRGH� GHV
KDELOLWpV�QH�WHVWH�SDV�OD�PRWLYDWLRQ�GHV�FDQGLGDWV��pOpPHQW�SRXUWDQW
HVVHQWLHO� GDQV� OD� UpXVVLWH� GHV� IRUPDWLRQV� HW� GH� O¶LQWpJUDWLRQ� GHV
VWDJLDLUHV�

��������������,,1177((55//22&&8877((885566��55((11&&22117755ee66

¼�0PH� 5HFK��� &KDUJpH� G
(WXGHV� GH� OD� 'LUHFWLRQ� 5pJLRQDOH� GH
O
(TXLSHPHQW

¼�0�� /HJRII� HW� �0PH� %HQNDKOD�� 'LUHFWHXU� HW� &RQVHLOOqUH� HPSORL� GH
O
$JHQFH�/RFDOH�GH�O
(PSORL�(XURPpGHFLQH

¼�0��%UHVVRQ���&KDUJp�GH�PLVVLRQ�GX�*URXSHPHQW�GHV�7UDQVSRUWHXUV
5RXWLHUV�/DQJXHGRF�5RXVVLOORQ

¼�0�� 3DURGL��� UHSUpVHQWDQW� pOX� GH� 7/)�� GLULJHDQW� GH� O¶HQWUHSULVH
1DWLRQDO�&LWHUQH



��
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5pIOH[LRQV�SUpDODEOHV��

(Q� ������ OD� 'LUHFWLRQ� 5pJLRQDOH� GH� O¶(TXLSHPHQW�� O¶$13(� HW� OHV
SURIHVVLRQQHOV� �RUJDQLVDWLRQV� SURIHVVLRQQHOOHV� HW� HQWUHSULVHV�
SDUWDJHQW�OH�FRQVWDW�TXH�OHV�HQWUHSULVHV�UHQFRQWUHQW�GHV�GLIILFXOWpV�GH
UHFUXWHPHQW�PDOJUp� OH� QRPEUH� UHODWLYHPHQW� LPSRUWDQW� GH� SHUVRQQHV
LQVFULWHV�j�O¶$13(�VXU�FH�PpWLHU�

3RXU� IDLUH� FH� FRQVWDW�� OHV� DFWHXUV� UpJLRQDX[� RQW� SX� V¶DSSX\HU� VXU� OH
WDEOHDX� GH� ERUG� GH� OD� FRQMRQFWXUH� VRFLDOH� GH� O¶2EVHUYDWRLUH
(FRQRPLTXH� HW� 6RFLDO� GHV� 7UDQVSRUWV� 5RXWLHUV� HQ� /DQJXHGRF�
5RXVVLOORQ��'LUHFWLRQ�5pJLRQDOH�GH�O¶(TXLSHPHQW���3RXU�WHQWHU�GH�IDLUH
pYROXHU�FHWWH�VLWXDWLRQ��GHV�UpXQLRQV�VRQW�FR�RUJDQLVpHV�SDU�OD�'5(�HW
O¶$13(�

$X� FRXUV� GH� O¶XQH� GH� FHV� UpXQLRQV�� OD� FKDUJpH� G¶pWXGH� GH� OD� '5(�
FRQVWDWDQW�©�O¶DEVHQFH�GH�VROXWLRQV�WUDGLWLRQQHOOHV�ª��pYRTXH�O¶H[HPSOH
G¶XQH� HQWUHSULVH� UpJLRQDOH� GH� WUDQVSRUW� XUEDLQ� TXL� D� PRGLILp� VHV
FULWqUHV�GH�UHFUXWHPHQW��PRWLYDWLRQ��SURILOV�HQ�WHUPH�GH�©�TXDOLWp�ª��HW
TXL�D�IRUPp�VHV�QRXYHDX[�VDODULpV��SHUPLV�'��

&HW�H[HPSOH�DPqQH�OHV�UHSUpVHQWDQWV�GH�O¶$13(�j�pYRTXHU�OD�PpWKRGH
GHV�KDELOLWpV�TXL�HVW�SUpVHQWpH�GH�IDoRQ�SOXV�GpWDLOOpH�DX�FRXUV�GH� OD
UpXQLRQ�VXLYDQWH��OH���MXLOOHW������

/H� SULQFLSH� GH� OD� PLVH� HQ� °XYUH� GH� FHWWH� PpWKRGH� HVW� DGRSWp
UDSLGHPHQW�HW�GRLW�HQWUHU�GDQV�XQH�SKDVH�RSpUDWLRQQHOOH�DX�FRXUV�GHV
PRLV�VXLYDQWV��8QH�FRQYHQWLRQ�HVW�VLJQpH� OH����GpFHPEUH������SRXU
GHX[� DQV�� HQWUH� OD� '5(�� /D� 'LUHFWLRQ� 'pSDUWHPHQWDOH� GH� O¶$13(�� OHV
GLIIpUHQWHV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV��)175��812675$��7/)��HW�OH
*URXSHPHQW�GHV�7UDQVSRUWHXUV�5RXWLHUV�/DQJXHGRF�5RXVVLOORQ��*75��

$FWHXUV�j�O¶RULJLQH��

¼� '5(��0PH�5HFK�

¼� $/(�(XURPpGHFLQH��0��2EpQLFKH�

¼� /HV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV�UpJLRQDOHV
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&DOHQGULHU��

/D�FRQYHQWLRQ�D�pWp�VLJQpH�HQ�GpFHPEUH��������OHV�SUHPLHUV�WHVWV�VH
VRQW�GpURXOpV�HQ�QRYHPEUH������

2EMHFWLIV��

/D� PpWKRGH� GHV� KDELOHWpV� YLVH� j� UpSRQGUH� j� GHV� EHVRLQV� GH
UHFUXWHPHQW� LPSRUWDQWV� HQ� PRGLILDQW� OHV� FULWqUHV� GH� VpOHFWLRQ� GH
FDQGLGDWV�j�O¶HPSORL�RX�j�OD�IRUPDWLRQ�

2Q� UHFKHUFKH� GHV� DSWLWXGHV�� GHV� TXDOLWpV� HW� GHV� WDOHQWV� DYDQW
O¶H[SpULHQFH�RX�OD�TXDOLILFDWLRQ��HQ�SUpYR\DQW�GH�IRUPHU�HW�GH�TXDOLILHU
SDU� OD� VXLWH� OHV� FDQGLGDWV� DX[� PpWLHUV�� &H� FKDQJHPHQW� GDQV� OHV
FULWqUHV� GH� VpOHFWLRQ� SHUPHW� GH� GLYHUVLILHU� HW� G¶pWHQGUH� OH� YLYLHU� GHV
FDQGLGDWV�SRWHQWLHOV�j�XQ�HPSORL��&HWWH�PpWKRGH�D�pWp�PLVH�DX�SRLQW
LQLWLDOHPHQW�SRXU�GHV�HQWUHSULVHV�GHYDQW�IDLUH�IDFH�j�GHV�UHFUXWHPHQWV
PDVVLIV�

/¶HQMHX�GH�FHWWH�LQLWLDWLYH�SRUWDLW�HQ�SDUWLFXOLHU�VXU�OH�IDLW�GH�WUDQVIpUHU
FHWWH� PpWKRGH� j� XQ� QRXYHDX� VHFWHXU� G¶DFWLYLWp�� PDMRULWDLUHPHQW
FRPSRVp�GH�30(�GDQV�OD�UpJLRQ�/DQJXHGRF�5RXVVLOORQ�

��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

$� O¶LVVXH� GH� OD� VLJQDWXUH� GH� OD� FRQYHQWLRQ�� OD� PLVH� HQ� °XYUH� GH� OD
PpWKRGH� GHV� KDELOHWpV� HQ� /DQJXHGRF�5RXVVLOORQ� V¶HVW� GpURXOpH� HQ
SOXVLHXUV�pWDSHV��

¼� /D�GpILQLWLRQ�HW� O¶DGRSWLRQ�GHV�KDELOHWpV� UHSqUHV� SRXU� OH�PpWLHU� GH
FRQGXFWHXU�URXWLHU�

¼� /D� GpILQLWLRQ� GHV� WHVWV� HQ� IRQFWLRQ� GHV� KDELOHWpV� UHWHQXHV� SDU� OHV
HQWUHSULVHV�

¼� /D�YDOLGDWLRQ�HW�O¶pWDORQQDJH�GHV�WHVWV�SDU�GHV�FRQGXFWHXUV�URXWLHUV
HQ�H[HUFLFH�

¼� /H�SDVVDJH�GHV�WHVWV�SDU�GHV�GHPDQGHXUV�G¶HPSORL�

¼� /HV�VHVVLRQV�GH�IRUPDWLRQ�SRXU�OHV�YRORQWDLUHV�



��

/D� IRUPDWLRQ�FRPSRUWH� OH� SDVVDJH� GX� SHUPLV� &�� GH� OD� TXDOLILFDWLRQ
),02�HW�XQ�VWDJH�HQ�HQWUHSULVH�GH���PRLV��3RXU�SHUPHWWUH�O¶LQWpJUDWLRQ
GDQV� O¶HQWUHSULVH�� LO� D� pWp� SDUIRLV� QpFHVVDLUH� GH� FRPSOpWHU� OD
TXDOLILFDWLRQ�GHV�VWDJLDLUHV�DYHF�XQ�SHUPLV�(&� ILQDQFp� OH�FDV�pFKpDQW
SDU�O¶23&$�

/HV� IRUPDWLRQV� VRQW� ILQDQFpHV� VXU� GHV� OLJQHV� ILQDQFLqUHV
©�WUDGLWLRQQHOOHV�ª� GX� 0LQLVWqUH� GH� O¶(PSORL� �6,)(� QRWDPPHQW��� GH
O¶$13(��6WDJH�G¶$FFqV�j�O¶(PSORL���GX�&RQVHLO�5pJLRQDO��GH�O¶2SFD��SRXU
OHV�SHUPLV�(&�«

$FWHXUV�HW�U{OH��

¼� /¶$13(� �$/(� (XURPpGHFLQH���GDQV� OD� SKDVH� GH� FRQFHSWLRQ� GH� OD
PpWKRGH�� D� DVVXUp� OH� FRQWDFW� DYHF� OHV� SHUVRQQHV� TXL� O¶RQW
LQLWLDOHPHQW� GpYHORSSpH�� D� RUJDQLVp� VRQ� DGDSWDWLRQ� DX� VHFWHXU� GX
750��D�IRUPp�VHV�DJHQWV��$XMRXUG¶KXL��O¶$/(�LGHQWLILH�GHV�FDQGLGDWV�
DGPLQLVWUH� OHV� WHVWV��PRELOLVH� OHV� ILQDQFHPHQWV� HQ� UHODWLRQ� DYHF� OD
''7(� HW� JqUH� OHV� UHODWLRQV� DYHF� OHV� RUJDQLVDWLRQV� SURIHVVLRQQHOOHV
SRXU�O¶RUJDQLVDWLRQ�GHV�VWDJHV�HQ�HQWUHSULVH�

¼� /HV� RUJDQLVDWLRQV� SURIHVVLRQQHOOHV � LQIRUPHQW� HW� PRELOLVHQW
OHXUV� DGKpUHQWV� �DGDSWDWLRQ� GH� OD� PpWKRGH�� LQIRUPDWLRQ� GHV
VWDJLDLUHV�VXU�OH�PpWLHU��DFFXHLO�GHV�VWDJLDLUHV�«��

¼� /HV�HQWUHSULVHV�RQW�SDUWLFLSp�j�O¶DGDSWDWLRQ�GH�OD�PpWKRGH�SRXU�OD
GpILQLWLRQ�GHV�KDELOHWpV�SHUWLQHQWHV�HW�HQ�PHWWDQW�j�GLVSRVLWLRQ�GHV
FRQGXFWHXUV� SRXU� O¶pWDORQQDJH� GHV� WHVWV�� &HUWDLQHV� SDUWLFLSHQW� j
O¶LQIRUPDWLRQ�GH�VWDJLDLUHV�

¼� /D�'5(�D�FRQWULEXp�j�O¶LQLWLDWLYH�HQ�MRXDQW�XQ�U{OH�G¶DQLPDWLRQ�GHV
HQWUHSULVHV� ORFDOHV�� GH�PpGLDWLRQ�GHV� UHODWLRQV� HQWUH� O¶$13(� HW� OHV
SURIHVVLRQQHOV�HW�XQ�U{OH�GH�YHLOOH�HW�G¶DOHUWH�WRXW�DX�ORQJ�GX�SURMHW�

¼� /¶23&$� 7UDQVSRUW � D� SDUWLFLSp� j� OD� GpPDUFKH� HQ� ILQDQoDQW� GHV
IRUPDWLRQV�FRPSOpPHQWDLUHV�SRXU�FHUWDLQV�VWDJLDLUHV�DX�PRPHQW�GH
OHXU�HQWUpH�HQ�HQWUHSULVH��SHUPLV�(&�QRWDPPHQW��



��
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%LODQ�TXDQWLWDWLI��

/HV�SUHPLHUV�WHVWV�VH�VRQW�GpURXOpV�HQ�QRYHPEUH�������(Q�MXLQ������
��� SHUVRQQHV� RQW� UpXVVL� OHV� WHVWV�� ��� RQW� LQWpJUp� XQH� VHVVLRQ� GH
IRUPDWLRQ��'HX[�JURXSHV�RQW�WHUPLQp�OHXU�VWDJH��HQ�MXLQ������SRXU�OH
VHFRQG�JURXSH��

3RLQWV�IRUWV��

¼� /D� PLVH� HQ� °XYUH� GH� OD� PpWKRGH� GHV� KDELOHWpV� D� SHUPLV� j� GHV
SHUVRQQHV�H[FOXHV�GXUDEOHPHQW�GX�PDUFKp�GX�WUDYDLO��

�� GH� FRQVWUXLUH� XQ� QRXYHDX� SURMHW� SURIHVVLRQQHO� HQ� VH
GpFRXYUDQW�GHV�FDSDFLWpV�©�LJQRUpHV�ª�

�� GH�VH�IRUPHU�

�� G¶DFFpGHU�HIIHFWLYHPHQW�j�O¶HPSORL��VXU�OD�EDVH�GHV�HIIHFWLIV�GH
VRUWDQW�TXL�VRQW�HQFRUH�IDLEOHV��

$�FH� WLWUH�HOOH�D�DVVRFLp�GLYHUVLILFDWLRQ�GX�YLYLHU�GH� UHFUXWHPHQW�HW
IRQFWLRQ�G¶LQVHUWLRQ�

¼� /D�PpWKRGH�GHV�KDELOLWpV�D�LQGXLW�GHV�FKDQJHPHQWV�VXU�OH�SODQ�GHV
SUDWLTXHV�GX�VHUYLFH�SXEOLF�GH�O¶HPSORL�HW�GHV�HQWUHSULVHV��

�� OH� VXLYL� HW� O¶DFFRPSDJQHPHQW� GHV� VWDJLDLUHV� FRQFHUQpV� D� pWp
IDLW�GH�IDoRQ�SOXV�SUpFLVH�SDU�O¶$13(�GDQV�XQ�REMHFWLI�GH�ELODQ
HW�G¶pYDOXDWLRQ�

�� FHUWDLQHV�HQWUHSULVHV�D\DQW�SDUWLFLSp�j�OD�GpPDUFKH�RQW�XWLOLVp
FHWWH�PpWKRGH�SRXU�OHV�DXWUHV�UHFUXWHPHQWV�

¼� /D� PLVH� HQ� RHXYUH� GH� OD� PpWKRGH� GHV� KDELOHWpV� D� FRQWULEXp� j
O¶RSWLPLVDWLRQ�GH�OD�IRUPDWLRQ�GDQV�XQ�VHFWHXU�R��EHDXFRXS�GH�JHQV
VH� IRUPDLHQW� VDQV� UpHOOH� PRWLYDWLRQ� QL� FDSDFLWp� �©�RQ� SDVVH� OH
SHUPLV� SRXU� YRLU�ª��HW� R�� OHV� ILQDQFHPHQWV� pWDLHQW� DFFRUGpV� VDQV
FULWqUHV�SUpFLV�OLpV�j�OD�FDSDFLWp�GH�UpXVVLWH�GHV�VWDJLDLUHV�

&H�UpVXOWDW�GH�O¶LQLWLDWLYH�VXU�OH�SODQ�GH�O¶HIILFLHQFH�GHV�IRUPDWLRQV�D
pWp� SHUoX� SDU� SOXVLHXUV� GHV� LQWHUORFXWHXUV� UHQFRQWUpV�� O¶LGpH
JpQpUDOH�pWDQW�GH�©�IRUPHU�PRLQV�SRXU�UHFUXWHU�SOXV�ª�
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&HWWH�RSWLPLVDWLRQ�SDVVH�QRWDPPHQW�SDU��

�� /D� GpILQLWLRQ� GH� FULWqUHV� G¶DFFqV� DX[� IRUPDWLRQV� OLpV� DX[
FDSDFLWpV�SURIHVVLRQQHOOHV�SRWHQWLHOOHV�GHV�VWDJLDLUHV�

�� 8Q�VXLYL� ILQ�GHV�VWDJLDLUHV�SDU� O¶$/(�TXL� D�SHUPLV�QRWDPPHQW
GH� PHWWUH� HQ� pYLGHQFH� XQ� FHUWDLQ� QRPEUH� G¶pFKHFV� SRXU
O¶REWHQWLRQ�GX�SHUPLV��pFKHFV�DX�VXMHW�GHVTXHOV�OHV�RUJDQLVPHV
GH� IRUPDWLRQ� RQW� pWp� LQWHUSHOOpV� TXDQW� j� OHXUV� SUDWLTXHV
SpGDJRJLTXHV�

�� /D�''7(�D�UpVHUYp�OHV�ILQDQFHPHQWV�6,)(�GLVSRQLEOHV�SRXU�OHV
IRUPDWLRQV� DX� SHUPLV� &� HW� j� OD� ),02� DX[� GRVVLHUV� GHV
FDQGLGDWV�WHVWpV�SDU�OD�PpWKRGH�GHV�KDELOHWpV�

3RLQWV�IDLEOHV��

¼� /D� GpFRXYHUWH� G¶KDELOLWpV� SRXU� XQ� PpWLHU� FKH]� XQH� SHUVRQQH� QH
SUpMXJH�SDV�GH�VD�PRWLYDWLRQ�SRXU�RFFXSHU�FH�W\SH�G¶HPSORL��$X�IXU
HW�j�PHVXUH�GH�O¶DFWLRQ��LO�D�pWp�FRQVWDWp��

�� XQ�QRPEUH�LPSRUWDQW�GH�GpVLVWHPHQWV�j�O¶LVVXH�GHV�WHVWV�SDUPL
GHV�FDQGLGDWV�OHV�D\DQW�UpXVVLV�

�� XQ�GpFDODJH�SDUIRLV�LPSRUWDQW�HQWUH�OHV�DWWHQWHV�GH�VWDJLDLUHV
DUULYpV�HQ�ILQ�GH�FXUVXV�GH�IRUPDWLRQ�HW�OHV�FRQGLWLRQV�G¶HPSORL
GDQV�FH�VHFWHXU�G¶DFWLYLWp�

/¶$/(�D�SULV�HQ�FRPSWH�FH�FRQVWDW�HQ�UHQIRUoDQW�VRQ�DFWLRQ�DXSUqV
GHV�FDQGLGDWV�HW�VWDJLDLUHV�VXU� OH�SODQ�GH� OD�FRQVWUXFWLRQ�GX�SURMHW
SURIHVVLRQQHO��DSSURFKH�LQGLYLGXHOOH��

3RXU� OHV� DFWHXUV� LPSOLTXpV� GDQV� O¶LQLWLDWLYH�� OH� GpFDODJH� HQWUH
KDELOHWpV�HW�PRWLYDWLRQ�PHW�HQ�FDXVH�SDUWLHOOHPHQW�O¶LQWpUrW�GH�FHWWH
PpWKRGH� GX� SRLQW� GH� YXH� GH� OD� UpVROXWLRQ� GHV� GLIILFXOWpV� GH
UHFUXWHPHQW�

(OOH� DSSDUDvW� FRPPH� XQH� PpWKRGH� TXL� ILDELOLVH� GHV� UHFUXWHPHQWV
PDLV�GRQW� O¶HIILFDFLWp�Q¶HVW�TXH�SDUWLHOOH�SRXU�UpSRQGUH�j�XQ�EHVRLQ
GH� UHFUXWHPHQW�j� O¶pFKHOOH�GH� O¶HQVHPEOH�G¶XQ�VHFWHXU�pFRQRPLTXH
ORFDO�VL�HOOH�QH�V¶LQWqJUH�SDV�j�XQ�SURFHVVXV�SOXV�JOREDO��DOODQW�GH�OD
VHQVLELOLVDWLRQ�DX�PpWLHU�j�O¶LQWpJUDWLRQ�GDQV�O¶HQWUHSULVH�

¼� /D�GXUpH�GH�OD�IRUPDWLRQ�D�VXVFLWp�GHX[�W\SHV�GH�SUREOqPHV��

�� /HV�HQWUHSULVHV�RQW�MXJp�FHWWH�GXUpH�WURS�ORQJXH�DX�UHJDUG�GH
OHXUV�EHVRLQV�GH�UpDFWLYLWp�HQ�PDWLqUH�GH�UHFUXWHPHQW�

�� /D� GXUpH� GH� OD� IRUPDWLRQ� SHUPHW� GLIILFLOHPHQW� j� XQ� FDQGLGDW
D\DQW� pFKRXp� XQH� SUHPLqUH� IRLV� j� REWHQLU� OH� SHUPLV� j� OH
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UHSDVVHU�GDQV�OH�FDGUH�GX�GLVSRVLWLI�TX¶LO�D�LQWpJUp�j�O¶LVVXH�GHV
WHVWV�G¶KDELOHWpV�

������������ &&2211'',,77,,221166�� ''((�� **ee11ee55$$//,,66$$77,,2211�� ��
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&RQGLWLRQV�GH�UpXVVLWH��

/H� U{OH� GH� OD� '5(� HVW� GpWHUPLQDQW� GDQV� O¶LQLWLDWLYH� GHV� GpPDUFKHV�
GDQV�OD�PRELOLVDWLRQ�GHV�HQWUHSULVHV�HW�GDQV�OD�PpGLDWLRQ�HQWUH�O¶$13(
HW� OHV�SURIHVVLRQQHOV��3DU�DLOOHXUV�� OD�SUpVHQFH�GH� OD�'5(�D�FUpGLELOLVp
O¶LQLWLDWLYH�DX[�\HX[�GHV�HQWUHSULVHV�

/D�'5(�D�SX�UHPSOLU�FH�U{OH�JUkFH�j�XQH�SUDWLTXH�DQFLHQQH�HW�DYpUpH
GX� SDUWHQDULDW� DYHF� OHV� HQWUHSULVHV� GX� VHFWHXU�� GDQV� OH� FDGUH� GX
FRQWUDW�GH�SURJUqV�QRWDPPHQW���DQLPDWLRQ�G¶XQ�JURXSH�G¶HQWUHSULVHV�
FRQYHQWLRQV� GH� SURJUqV� LQGLYLGXHOOHV�� PLVH� HQ� SODFH� G¶RXWLOV
G¶REVHUYDWLRQ�pFRQRPLTXH�HW�VRFLDOH�GX�VHFWHXU«

8QH� UHODWLRQ� GH� FRQILDQFH� V¶HVW� pWDEOLH�� DX�GHOj� GH� OD� PLVVLRQ� GH
FRQWU{OH�H[HUFpH�SDU�DLOOHXUV�SDU�FHWWH�DGPLQLVWUDWLRQ�

&RQGLWLRQV�GH�WUDQVSRVLWLRQ��

/D�PLVH�HQ�°XYUH�GH�OD�PpWKRGH�GHV�KDELOLWpV�SHXW�rWUH�HQYLVDJpH��

¼� &RPPH�XQH�GLYHUVLILFDWLRQ�GH�O¶RIIUH�GH�VHUYLFH�GX�63(�HQ�GLUHFWLRQ
GHV� HQWUHSULVHV� GDQV� OH� FDGUH� GH� OD� UpSRQVH� j� OHXUV� EHVRLQV� GH
UHFUXWHPHQW��&¶HVW�XQH� IRUPH�GH�GLIIXVLRQ�EDQDOLVpH�DX�VHQV�RX� OD
PLVH�HQ�°XYUH�GH�OD�PpWKRGH�UHQWUHUDLW�GDQV�OH�GURLW�FRPPXQ�GHV
RXWLOV�GH�UHFUXWHPHQW��&HOD�QpFHVVLWH�GH�YDOLGHU�OH�IDLW�TXH�OH�FDKLHU
GHV� FKDUJHV� UHWHQX�HQ�/DQJXHGRF�5RXVVLOORQ� VRLW� SHUWLQHQW� VXU� XQ
SODQ�JpQpUDO�HW�GH�O¶DGDSWHU�OH�FDV�pFKpDQW�

¼� &RPPH�XQH�PpWKRGH�TXL�HQULFKLW�OD�ERvWH�j�RXWLO�G¶XQ�SURMHW
SDUWHQDULDO�JOREDO�DX�VHUYLFH�G¶XQH�DFWLRQ�FROOHFWLYH�SRXU�UpVRXGUH
OHV� GLIILFXOWpV� GH� UHFUXWHPHQW� GHV� HQWUHSULVHV� GX� 750� VXU� XQ
WHUULWRLUH�HW�GDQV�XQ�REMHFWLI� G¶DFFqV� j� O¶HPSORL� G¶XQ�SXEOLF� OH� SOXV
ODUJH�SRVVLEOH�
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3UREOqPHV�j�UpVRXGUH��

&HWWH� LQLWLDWLYH� V¶HVW� pWDEOLH� VXU� XQ� SDUWHQDULDW� IRUPDOLVp� GDQV� OD
FRQYHQWLRQ�PDLV�TXL�Q¶D�SDV�pWp�VWUXFWXUp�VXU�OH�SODQ�GX�SLORWDJH�HW�GH
OD�FRQGXLWH�GH�SURMHW��,O�Q¶\�D�SDV�GH�FKHI�GH�SURMHW�HQ�WDQW�TXH
WHO��� OD� FRQGXLWH� GH� SURMHW� HVW� DVVXUpH� SDU� OH� ELQ{PH
$13(�'5(��VDQV�IRUPDOLVPH�

&HWWH� IDLEOHVVH� GX� SLORWDJH� D� pWp� SDOOLpH� SDU� OD� UpDFWLYLWp� GHV
SDUWHQDLUHV�TXL� VH�VRQW� UpXQLV�HQ� WDQW�TXH�GH�EHVRLQ�SRXU� IDLUH� IDFH
DX[� SUREOqPHV� GLYHUV� TXL� RQW� SX� DSSDUDvWUH� DX� FRXUV� GH� OD�PLVH� HQ
°XYUH�

'H�SOXVLHXUV� SRLQWV� GH� YXH� LO� VHPEOH� TXH� O¶RQ� VRLW� DUULYp� DX� ERXW� GH
FHWWH�ORJLTXH���

¼� /¶LQLWLDWLYH�GpSHQG�WUqV�IRUWHPHQW�GH�O¶LPSOLFDWLRQ�SHUVRQQHOOH�GH�WHO
RX�WHO�DFWHXU�GDQV�VRQ�LQVWLWXWLRQ�RX�RUJDQLVDWLRQ��&¶HVW�XQ�IDFWHXU
GH�UpDFWLYLWp�PDLV�DXVVL�GH�IUDJLOLWp�

¼� $� O¶LVVXH� G¶XQH� DQQpH� GH� PLVH� HQ� °XYUH� RSpUDWLRQQHOOH�� FHUWDLQV
SDUWHQDLUHV� DVSLUHQW� j� XQH� UHGpILQLWLRQ� GHV� REMHFWLIV� GX� SURMHW� DX
UHJDUG�GHV�HQVHLJQHPHQWV�WLUpV�GH�O¶DFWLRQ�

/HV� ILQDQFHPHQWV� GLVSRQLEOHV� HW� OHXUV� FULWqUHV� G¶DWWULEXWLRQ� OLpV� DX
VWDWXW�GHV�©�SXEOLFV�ª�RQW�LQIOXHQFp�WUqV�GLUHFWHPHQW�OHV�SHUVRQQHV�TXL
RQW�pWp�VROOLFLWpHV�SRXU�SDVVHU�OHV�WHVWV��&HOD�D�DPHQp�QRWDPPHQW
j� FLEOHU� OHV� SHUVRQQHV� SRXYDQW� EpQpILFLHU� G¶XQ� ILQDQFHPHQW
6,)(��VDQV�TXH�FHOD�UHOqYH�G¶XQ�FKRL[�GpOLEpUp�GHV�SURPRWHXUV
GH�O¶DFWLRQ��DYHF�SRXU�HIIHW��

¼� 'H� OLPLWHU� O¶pYHQWDLO� GHV� FDQGLGDWV� SRWHQWLHOV� SRXU� OH� SDVVDJH� GHV
WHVWV�HW�GH�IDLUH�SDVVHU�DX�VHFRQG�SODQ�OH�FULWqUH�GH�OD�PRWLYDWLRQ�

¼� 'H�FUpHU�GHV�PDOHQWHQGXV�HQWUH�OH�VHUYLFH�SXEOLF�GH�O¶HPSORL�HW�OHV
HQWUHSULVHV�DX�VXMHW�GHV�FDQGLGDWV�UHWHQXV�

$�FRQWUDULR�� OHV�WHVWV�GH�OD�PpWKRGH�WHQGHQW�j�pFDUWHU�GHV�SHUVRQQHV
TXL�DXUDLHQW�OHV�KDELOLWpV�QpFHVVDLUHV�DX�PpWLHU�VDQV�SRXYRLU�HQ�IDLUH�OD
SUHXYH�SDU�GpIDXW�GH�PDvWULVH�GH�O¶pFULW�

/D�PRELOLVDWLRQ�GHV�HQWUHSULVHV�Q¶HVW�SDV�IDFLOH�PDOJUp�O¶LPSOLFDWLRQ�GHV
RUJDQLVDWLRQV� SURIHVVLRQQHOOHV� HW� O¶LQVHUWLRQ� GH� OD� '5(� GDQV� OH� WLVVX
pFRQRPLTXH�
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3. TROISIÈME CATÉGORIE
D’INITIATIVES : L’INSTAURATION

DE PARTENARIATS VISANT À
DÉVELOPPER LE RECOURS AUX
CONTRATS DE QUALIFICATION
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7URLV� LQLWLDWLYHV� YLVDQW� j� GpYHORSSHU� OH� UHFRXUV� DX[� FRQWUDWV� GH
TXDOLILFDWLRQ�SDU�OHV�HQWUHSULVHV�RQW�pWp�DQDO\VpHV��

¼� /¶LQLWLDWLYH�G¶$GHFFR

¼� 8QH� LQLWLDWLYH� SLORWpH� SDU� XQH� RUJDQLVDWLRQ� LQWHUSURIHVVLRQQHOOH� HQ
$OVDFH

¼� 8QH�LQLWLDWLYH�PHQpH�GDQV�OH�6XG�(VW�/\RQQDLV�

/HV� WURLV� LQLWLDWLYHV� pWXGLpHV� RQW� XQ� SULQFLSH� FRPPXQ ���
SHUPHWWUH�j�GHV�SRVWXODQWV�G¶DFTXpULU�XQH�TXDOLILFDWLRQ��GH�GpYHORSSHU
XQH� H[SpULHQFH� SURIHVVLRQQHOOH� HW� GH� V¶LQVpUHU� GDQV� OH� PRQGH
SURIHVVLRQQHO�GX�750�

6L� FKDFXQH� GHV� LQLWLDWLYHV� D� GHV� REMHFWLIV� SURSUHV ��� HOOHV� RQW
FHSHQGDQW�XQ�VHXO�HW�PrPH�REMHW�SULQFLSDO���UpSRQGUH�DX[�EHVRLQV�GH
FRQGXFWHXUV�TXH�FRQQDLVVHQW�DFWXHOOHPHQW�OHV�HQWUHSULVHV�GX�750�

'H�PDQLqUH� JpQpUDOH��HW� F¶HVW� XQ� SRLQW� IRUW� SURSUH�� QRQ� SDV� DX[
LQLWLDWLYHV� HQ� WDQW� TXH� WHOOHV��PDLV� DX� GLVSRVLWLI�PrPH� GH� FRQWUDW� GH
TXDOLILFDWLRQ��&H�W\SH�GH�IRUPDWLRQ�SHUPHW��

¼� $�O¶HQWUHSULVH�GH�GLVSRVHU�G¶XQ�PR\HQ�SRXU�IDLUH�IDFH�j�XQ�VXUFURvW
G¶DFWLYLWp�HW�SRXU�SDOOLHU�GHV�GLIILFXOWpV�GH�UHFUXWHPHQW�

¼� $X� VWDJLDLUH� GH� GpFRXYULU� XQ� PpWLHU�� GH� GpYHORSSHU� VRQ
HPSOR\DELOLWp� �LO� GpWLHQW� XQH� TXDOLILFDWLRQ� VXSSOpPHQWDLUH�� SRVVqGH
XQ�SHUPLV��DFTXLHUW�GH�O¶H[SpULHQFH��HW�GH�WURXYHU�JpQpUDOHPHQW�XQ
HPSORL�HQ�&',�

���������������������������������������
1 Ainsi, le dispositif lyonnais vise plusieurs objectifs : faire connaître le
métier de conducteur routier, sensibiliser (mailing, informations
collectives) ;  accompagner les entreprises dans leurs efforts de gestion
prévisionnelle des emplois ; faire évoluer le contenu et les modalités des
contrats de qualification selon les besoins des entreprises et des stagiaires ;
conduire une évaluation en continu de l’action pour s’engager dans un
processus d’évolution des relations entre SPE et professionnels.
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0rPH� V¶LOV� RQW� XQH� LPSRUWDQFH� YDULDEOH� VHORQ� O¶LQLWLDWLYH� FRQVLGpUpH�
GHX[�SRLQWV�IDLEOHV�OHXUV�VRQW�FRPPXQV ��

¼� 8QH�IRLV�TXH�OHV�VWDJLDLUHV�VRQW�WLWXODLUHV�GX�SHUPLV�HW�GH�OD�),02�
LOV�SHXYHQW�URPSUH�OH�FRQWUDW��GDQV�OH�FRQWH[WH�GH�SpQXULH�GH�PDLQ
G¶°XYUH�� LOV� SHXYHQW� WURXYHU� VDQV� GLIILFXOWp� XQ� HPSORL� PLHX[
UpPXQpUp��� *UkFH� DX� SURFHVVXV� GH� VpOHFWLRQ�� OD� SHUGLWLRQ� Q¶HVW
WRXWHIRLV� SDV� VXSpULHXUH� j� ���� �FRQWUH� ���� �� ���� GDQV� OHV
HQWUHSULVHV��

¼� /HV� HQWUHSULVHV� VRQW� SDUIRLV� KpVLWDQWHV�� G¶XQH� SDUW� FDU� HOOHV
V¶HQJDJHQW�VXU�GHV�FRQWUDWV�ORQJV��GXUpH�PLQLPXP�GH�GpOpJDWLRQ�GH
PDLQ�G¶RHXYUH�TXL�OHXU�HVW�IDFWXUpH��DORUV�TX¶HOOHV�SHXYHQW�WRXMRXUV
HVVX\HU�XQ�UHWRXUQHPHQW�GH�FRQMRQFWXUH�HW�G¶DXWUH�SDUW��SRXU�GHV
UDLVRQV� FXOWXUHOOHV� �HOOHV� SUpIqUHQW� HPSOR\HU� GH� OD� PDLQ� G¶°XYUH
D\DQW�XQH�SOXV�IRUWH�H[SpULHQFH��
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3.1. SOCIÉTÉ DE TRAVAIL
TEMPORAIRE EN ILE DE FRANCE
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XXQQHH��IIRRUUPPDDWWLLRRQQ��HHQQ��DDOOWWHHUUQQDDQQFFHH
LLPPSSOOLLTTXXDDQQWW��$$GGHHFFFFRR

��DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH

�� 8QH�LQLWLDWLYH�VLPSOH�j�PHWWUH�HQ�°XYUH�HW�R��O¶HQVHPEOH�GHV
DFWHXUV�SDUWLHV�SUHQDQWHV� WURXYH� OHXU� LQWpUrW��� OHV� MHXQHV��TXL
VRQW�IRUPpV�HW�UHFUXWpV���OHV�HQWUHSULVHV�GX�750��TXL�WURXYHQW
GH� OD�PDLQ� G¶°XYUH��� $GHFFR�� TXL� IDFWXUH� OH� SHUVRQQHO�PLV� j
GLVSRVLWLRQ�HW�UHQG�VHUYLFH�j�VHV�FOLHQWV�

�� /H� SURFHVVXV� GH� VpOHFWLRQ� HVW� HVVHQWLHO� GDQV� OD�PHVXUH� R�� LO
SHXW� SUpYHQLU� GHV� pFKHFV� HQ� FRXUV� GH� IRUPDWLRQ�� OHV� FR�WV
DVVRFLpV�HW�OH�GLVFUpGLW�GH�OD�ILOLqUH�DXSUqV�GHV�HQWUHSULVHV�

¼� /D� SULQFLSDOH� GLIILFXOWp� HVW� GH� FRQYDLQFUH� OHV� ''7(� G¶DFFHSWHU� GHV
IRUPDWLRQV� GDQV� OHVTXHOOHV� OHV� MHXQHV� SDVVHQW� OHXU� SHUPLV� HW� OD
),02�HQ�GpEXW�GH�FXUVXV�

��������������,,1177((55//22&&8877((8855��55((11&&22117755ee

¼�0��%DXGRXLQ��FRRUGLQDWHXU�7UDQVSRUW�$GHFFR�
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5pIOH[LRQV�SUpDODEOHV��

,QLWLDOHPHQW�� OHV� FRQWUDWV�GH�TXDOLILFDWLRQ�pWDLHQW�XQ�PR\HQ�� SRXU� OHV
HQWUHSULVHV��GH�UHPSODFHU�OHV�VDODULpV�HQ�FRQJp��OD�),02�Q¶H[LVWDLW�SDV�
O¶DGPLQLVWUDWLRQ� pWDLW� VRXSOH� VXU� OH� SULQFLSH� GH� O¶DOWHUQDQFH�� OD
IRUPDWLRQ�pWDLW�SOXV�FRXUWH��

&HV�GHUQLqUHV�DQQpHV�� OHV�&4�VRQW�DSSDUXHV� FRPPH�XQH� VROXWLRQ�DX
SUREOqPH�GHV�GLIILFXOWpV�GH�UHFUXWHPHQW�

$FWHXU�j�O¶RULJLQH��

$GHFFR��SRXU�PLHX[�UpSRQGUH�DX[�EHVRLQV�GH�VHV�FOLHQWV��HVW�j�O¶RULJLQH
GH�O¶LQLWLDWLYH�HQJDJpH�GqV������

2EMHFWLI��

/H�SULQFLSDO�REMHFWLI�SRXUVXLYL�SDU�$GHFFR�HVW�GH�UpSRQGUH�DX[�EHVRLQV
GH�VHV� FOLHQWV�HQ� FRQGXFWHXUV� URXWLHUV��'DQV�XQ� FRQWH[WH�GH�SpQXULH
GH�PDLQ� G¶°XYUH�� OH� GpYHORSSHPHQW� GH� FRQWUDWV� GH� TXDOLILFDWLRQ� HVW
XQH�VROXWLRQ�DX�SUREOqPH�SXLVTXH�OHXU�REMHW�HVW�GH�IRUPHU�GHV�MHXQHV
HW�GH�OHV�RULHQWHU�VXU�OHV�PpWLHUV�GH�OD�FRQGXLWH�

��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

$GHFFR�SURSRVH�GHV�&4�DX[� HQWUHSULVHV� TXL� H[SULPHQW� XQ�EHVRLQ� GH
FRQGXFWHXUV� URXWLHUV�� /HV� VWDJLDLUHV�RQW� YRFDWLRQ� j�rWUH�HPEDXFKpV
�V¶LOV�QH�OH�VRQW�SDV��LOV�VRQW�IRUPpV�SRXU�rWUH�SRO\YDOHQWV�HW�LQWHUYHQLU
HQ� WDQW� TX¶LQWpULPDLUHV� GDQV� GHV� HQWUHSULVHV� DX[� DFWLYLWpV� YDULpHV��
$GHFFR�GLVSRVH�G¶XQH�EDVH�GH�GRQQpHV�R��HVW�UpSHUWRULpH� O¶HQVHPEOH
GHV� LQGLYLGXV� LQVFULWV�� /HV� FDQGLGDWV� SRWHQWLHOV� j� XQ� FRQWUDW� GH
TXDOLILFDWLRQ� VRQW� VpOHFWLRQQpV� VXU� OD� EDVH� G¶XQ� FULWqUH� G¶kJH� HW� HQ
IRQFWLRQ� GX� VHFWHXU� GDQV� OHTXHO� LOV� WUDYDLOOHQW� �HQ� O¶RFFXUUHQFH� OH
WUDQVSRUW��VDQV�TXH�FHOD�SUpVDJH�GX�SRVWH�TX¶LOV�RFFXSHQW���8QH�DXWUH
SRVVLELOLWp� HVW� TX¶LOV� VRLHQW� HQYR\pV� SDU� GHV� PLVVLRQV� ORFDOHV� SRXU
O¶HPSORL�RX�GHV�$/(�
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8Q�FRQWDFW�HVW�HQJDJp�DYHF�OHV�DJHQFHV� ORFDOHV�SRXU�SURFpGHU�j�XQH
SUHPLqUH�VpOHFWLRQ�SXLV�DYHF�OHV�LQGLYLGXV�SRXU�pYDOXHU�OHXU�PRWLYDWLRQ
pYHQWXHOOH�

/HV� SHUVRQQHV� PRWLYpHV� UHQWUHQW� HQVXLWH� GDQV� OH� SURFHVVXV� GH
UHFUXWHPHQW�TXL�FRPSUHQG�WURLV�pWDSHV��

¼� XQ�HQWUHWLHQ�HQ�DJHQFH�R�� OH� GLVSRVLWLI� GX� FRQWUDW� GH�TXDOLILFDWLRQ
HVW�H[SRVp�HW�ORUV�GXTXHO�OH�SRVWXODQW�SDVVH�XQ�WHVW�WKpRULTXH�

¼� OHV�LQGLYLGXV�VpOHFWLRQQpV�SDVVHQW�HQVXLWH�XQ�WHVW�SUDWLTXH�GDQV�XQ
FHQWUH�GH�IRUPDWLRQ�

¼� OHV�DJHQFH�RULHQWHQW�RX��QRQ��VXLYDQW�OHXUV�DSWLWXGHV�HW�VXUWRXW�OHXU
PRWLYDWLRQ��OHV�SRVWXODQWV�YHUV�OHV�FOLHQWV�TXL�OHV�VpOHFWLRQQHQW�VHORQ
OHXUV�SURSUHV�SURFHVVXV�

/H� SURFHVVXV� GH� UHFUXWHPHQW� HVW� H[WUrPHPHQW� LPSRUWDQW� FDU� GH� OD
ERQQH� VpOHFWLRQ� GHV� LQGLYLGXV� GpSHQGUD� OD� UpXVVLWH� RX� O¶pFKHF� GHV
FRQWUDWV�� /D� PRWLYDWLRQ� GHV� FDQGLGDWV� SHXW� VH� IRQGHU� VXU� SOXVLHXUV
pOpPHQWV��

¼� OH�SDVVDJH�GX�SHUPLV�

¼� OD�SRVVLELOLWp�G¶REWHQLU�XQH�TXDOLILFDWLRQ�VXSSOpPHQWDLUH�

¼� XQH�UpPXQpUDWLRQ�DX�60,&��HW�QRQ�j�����GX�60,&��

¼� j�O¶LVVXH�GX�FRQWUDW�GH�TXDOLILFDWLRQ��OH�VWDJLDLUH�D���FKDQFHV�VXU���
GH� VH� IDLUH� HPEDXFKHU� VRXV� FRQWUDW� j� GXUpH� LQGpWHUPLQpH� �VDQV
TXRL�LO�UHVWH�HQ�LQWpULP��

8QH�IRLV�VpOHFWLRQQpH��OD�PDLQ�G¶°XYUH��

¼� SDVVH�VRQ�SHUPLV�&��),02�RX�VRQ�SHUPLV�(&

¼� DOWHUQH�GHV�KHXUHV�GH�IRUPDWLRQ�SUDWLTXH�HQ�HQWUHSULVH��GpFRXYHUWH
GH� O¶HQWUHSULVH� HW� GH� VHV� PpWLHUV��� GHV� KHXUHV� GH� GpOpJDWLRQ� �OH
VWDJLDLUH�HVW�DXWRQRPH��HVW�XQ�VDODULp�j�SDUW�HQWLqUH���GHV�KHXUHV�GH
IRUPDWLRQ� j� OD� VSpFLDOLWp� GX� PpWLHU� GH� O¶HQWUHSULVH� �IRUPDWLRQ� DX
WUDQVSRUW�GH�PDWLqUHV�GDQJHUHXVHV�«��

���������������������������������������
2 Dès lors que le stagiaire est dans une entreprise d’accueil, il est sous
contrat de mission. Cependant, c’est uniquement lorsque le stagiaire est en
délégation que se déclenche la facturation  des heures par Adecco à
l’entreprise.
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$FWHXUV�HW�U{OH��

$FWHXUV LPSOLTXpV &RQWULEXWLRQ
$GHFFR ¾ 0RQWH OH GLVSRVLWLI GH IRUPDWLRQ�

¾ $VVXUH OD VpOHFWLRQ GH OD PDLQ G¶°XYUH� VRQ VXLYL HW
O¶HQFDGUH

¾ $VVXPH OH FR�W GH OD IRUPDWLRQ HW OH FR�W JpQpUp SDU
XQ pFKHF

¾ 'pYHORSSH OHV FRPSpWHQFHV GHV VWDJLDLUHV QRQ
UHFUXWpV SDU OHV HQWUHSULVHV HW OHV HPSORLHQW HQ
LQWpULP

''7( ¾ 'RQQH VRQ DFFRUG VXU OH GLVSRVLWLI GH IRUPDWLRQ� (OOHV
SUpIqUHQW JpQpUDOHPHQW DFFHSWHU OHV GLVSRVLWLIV TXL
DERXWLVVHQW j XQ &)3 SOXW{W TX¶j XQH DWWHVWDWLRQ GH
TXDOLILFDWLRQ

(QWUHSULVHV ¾ 6¶HQJDJHQW j SUHQGUH OH VWDJLDLUH SRXU XQH GXUpH
PLQLPDOH HW SDLHQW j $GHFFR OD GpOpJDWLRQ GH
VWDJLDLUHV

¾ $VVXUHQW OD ERQQH LQWpJUDWLRQ HW O¶HQFDGUHPHQW GX
VWDJLDLUH

$/(�0/( ¾ 2ULHQWH OD PDLQ G¶°XYUH YHUV $GHFFR ORUVTXH HOOH D OH
SURILO HW OH VRXKDLW GH UHQWUHU HQ &4

&HQWUHV GH IRUPDWLRQ ¾ 'LVSHQVHQW OD IRUPDWLRQ j SDUWLU GX FDKLHU GHV FKDUJHV
pODERUp SDU $GHFFR

6WDJLDLUHV ¾ �

��������������%%,,//$$11��((99$$//88$$77,,2211

3RLQWV�IRUWV��

¼� /¶HQWUHSULVH� GLVSRVH� G¶XQ� PR\HQ� SRXU� IDLUH� IDFH� j� XQ� VXUFURvW
G¶DFWLYLWp�� SDOOLHU� GHV� GLIILFXOWpV� GH� UHFUXWHPHQW�� VpOHFWLRQQHU� VD
PDLQ�G¶°XYUH�VDQV�HQ�VXSSRUWHU�OH�FR�W�

¼� /H� VWDJLDLUH�GpYHORSSH� VRQ�HPSOR\DELOLWp� �GpWLHQW� XQH�TXDOLILFDWLRQ
VXSSOpPHQWDLUH�� SRVVqGH� XQ� SHUPLV�� DFTXLHUW� GH� O¶H[SpULHQFH�� HW
WURXYH�XQ�HPSORL�HQ�&',�����GX�WHPSV�

¼� $GHFFR� DVVXPH� OH� ULVTXH� O¶HVVHQWLHO� GX� FR�W� �QRWDPPHQW� HQ� FDV
G¶pFKHF� GX� VWDJLDLUH�� PDLV� EpQpILFLH� G¶DLGHV� GH� O¶pWDW�� WLUH
JpQpUDOHPHQW� XQ� SURILW� GH� VRQ� GLVSRVLWLI� HW� UHQG� XQ� VHUYLFH� j� VD
FOLHQWqOH�

3RLQWV�IDLEOHV��

¼� 8QH�IRLV�TXH�OHV�VWDJLDLUHV�VRQW�WLWXODLUHV�GX�SHUPLV�HW�GH�OD�),02�
LOV�SHXYHQW�URPSUH�OH�FRQWUDW��GDQV�OH�FRQWH[WH�GH�SpQXULH�GH�PDLQ
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G¶°XYUH�� LOV� SHXYHQW� WURXYHU� VDQV� GLIILFXOWp� XQ� HPSORL� PLHX[
UpPXQpUp��� *UkFH� DX� SURFHVVXV� GH� VpOHFWLRQ�� OD� SHUGLWLRQ� Q¶HVW
WRXWHIRLV� SDV� VXSpULHXUH� j� ���� �FRQWUH� ���� �� ���� GDQV� OHV
HQWUHSULVHV��

¼� /HV� HQWUHSULVHV� VRQW� SDUIRLV� KpVLWDQWHV�� G¶XQH� SDUW� FDU� HOOHV
V¶HQJDJHQW�VXU�GHV�FRQWUDWV�ORQJV��GXUpH�PLQLPXP�GH�GpOpJDWLRQ�GH
PDLQ�G¶RHXYUH�TXL�OHXU�HVW�IDFWXUpH��DORUV�TX¶HOOHV�SHXYHQW�WRXMRXUV
HVVX\HU�XQ�UHWRXUQHPHQW�GH�FRQMRQFWXUH�HW�G¶DXWUH�SDUW��SRXU�GHV
UDLVRQV� FXOWXUHOOHV� �HOOHV� SUpIqUHQW� HPSOR\HU� GH� OD� PDLQ� G¶°XYUH
D\DQW�XQH�SOXV�IRUWH�H[SpULHQFH��

�������������� &&2211'',,77,,221166�� ''((�� **ee11ee55$$//,,66$$77,,2211�� ��
7755$$1166332266,,77,,2211

&RQGLWLRQV�GH�UpXVVLWH��

/HV�GHX[�SULQFLSDOHV�FRQGLWLRQV�GH�UpXVVLWH�GH�O¶LQLWLDWLYH�VRQW��

¼� GH� FRQYDLQFUH� OHV� HQWUHSULVHV� GH� IDLUH� DSSHO� j� GHV� FRQWUDWV� GH
TXDOLILFDWLRQ�FDU��

�� FHOD�GHPDQGH�EHDXFRXS�GH�WUDYDLO�DGPLQLVWUDWLI�

�� F¶HVW�RQpUHX[��QRWDPPHQW�VL�OD�VpOHFWLRQ�HVW�PDO�IDLWH�

�� XQ� pFKHF� GX� VWDJLDLUH� ORUV� GX� SDVVDJH� GX� SHUPLV� SHXW� VH
WUDGXLUH� SDU� XQ� VXUFR�W� VLJQLILFDWLI� GDQV� OD� PHVXUH� R�
O¶HQWUHSULVH�HVW�FRQWUDFWXHOOHPHQW�HQJDJpH�DYHF�OXL�

�� GH�ELHQ�FRQFHYRLU�OH�SURFHVVXV�GH�UHFUXWHPHQW�FDU�GH�OD�ERQQH
VpOHFWLRQ� GHV� LQGLYLGXV� GpSHQGUD� OD� UpXVVLWH� RX� O¶pFKHF� GHV
FRQWUDWV��HW�WRXW�pFKHF�HVW�FR�WHX[��

&RQGLWLRQV�GH�WUDQVSRVLWLRQ��

/H�GpYHORSSHPHQW�GH�FH�W\SH�G¶LQLWLDWLYHV�HVW�HQ�SDUWLH�GpSHQGDQW�GH
O¶DWWLWXGH� GHV� ''7(��� HOOHV� GRLYHQW� rWUH� SOXV� VRXSOHV� HW� DFFHSWHU� GH
GRQQHU� OHXU�DFFRUG�VXU�G¶DXWUHV�GLVSRVLWLIV�GH�IRUPDWLRQ�TXH�FHX[�TXL
GpERXFKHQW�VXU�XQ�&)3�
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3UREOqPHV�j�UpVRXGUH��

/H�SULQFLSDO� SUREOqPH�j� UpVRXGUH� HVW� GH� FRQYDLQFUH� GHV� MHXQHV� j� VH
IRUPHU�VXU�OHV�PpWLHUV�GH�OD�FRQGXLWH��3RXU�$GHFFR�� OD�PRWLYDWLRQ�GHV
FDQGLGDWV�VH�IRQGH�VXU�SOXVLHXUV�pOpPHQWV��

¼� OH�SDVVDJH�GX�SHUPLV��PDLV�DWWHQWLRQ��SDV�HQ�ILQ�GH�FRQWUDW��

¼� OD�SRVVLELOLWp�G¶REWHQLU�XQH�TXDOLILFDWLRQ�VXSSOpPHQWDLUH�

¼� XQH�UpPXQpUDWLRQ�DX�60,&��HW�QRQ�j�����GX�60,&��

$�O¶LVVXH�GX�FRQWUDW�GH�TXDOLILFDWLRQ��OH�VWDJLDLUH�D���FKDQFHV�VXU����GH
VH� IDLUH� HPEDXFKHU� VRXV� FRQWUDW� j� GXUpH� LQGpWHUPLQpH� �VDQV� TXRL� LO
UHVWH�HQ�LQWpULP��
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3.2. SOCIETE DE TRAVAIL
TEMPORAIRE EN ALSACE
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&&RRQQFFHHSSWWLLRRQQ��GG

XXQQHH��IIRRUUPPDDWWLLRRQQ��HHQQ��DDOOWWHHUUQQDDQQFFHH
LLPPSSOOLLTTXXDDQQWW��XXQQHH��VVRRFFLLppWWpp��GGHH��WWUUDDYYDDLLOO

WWHHPPSSRRUUDDLLUUHH��HHQQ��$$OOVVDDFFHH
��DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH

�� 8Q� GLVSRVLWLI� RULJLQDO� DVVRFLDQW� XQH� HQWUHSULVH
G¶LQWpULP�TXL�UHFUXWH�HW�VXLW� OHV�FDQGLGDWV�DX�MRXU� OH� MRXU��HW
OHV� HPEDXFKH� HQ� VWDJH� GH� �� PRLV� j� O¶LVVXH� G¶XQ� FRQWUDW� GH
TXDOLILFDWLRQ�GH���PRLV�

�� 4XDQWLWDWLYHPHQW�� XQ� VXFFqV� LQFRQWHVWDEOH ��� ��
SHUVRQQHV� TXDOLILpHV� HQ� �� DQV�� HW� SOXVLHXUV� IRUPDWLRQV� HQ
FRXUV�GDQV���YLOOHV�GLIIpUHQWHV�

¼� 8QH� GLIILFXOWp� j� UpVRXGUH� UDSLGHPHQW� �pYHQWXHOOHPHQW� JUkFH� j� XQ
DSSXL�QDWLRQDO��OH�ILQDQFHPHQW�SDU�O¶$JHIRV�30(�HVW�UHPLV�HQ�FDXVH
SDU� XQ� GpFUHW� UpFHQW�� FH� TXL� PHW� HQ� GDQJHU� O¶HQVHPEOH� GH
O¶RSpUDWLRQ�

��������������,,1177((55//22&&8877((885566��55((11&&22117755ee66

¼�0��&DPRXV���6HFUpWDLUH�JpQpUDO�GH�O
857$��GpOpJDWLRQ�UpJLRQDOH�GH
OD�)175

¼�0PH�+DXOH���'LUHFWULFH�G
DJHQFH�GH�OD�VRFLpWp�GH�WUDYDLO�WHPSRUDLUH
,QWHU�$OVDFH

¼�0��+DQVHU���$*()26�30(���SLORWH�GH�O
LQLWLDWLYH

¼�0��5DE\���'LUHFWHXU�UpJLRQDO�GH�O
$)7
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��������������&&221177((;;77((��((77��2255,,**,,11((

5pIOH[LRQV�SUpDODEOHV��

/H�PDUFKp� GX� WUDYDLO� DOVDFLHQ� HVW� SDUWLFXOLqUHPHQW� WHQGX �� HW
FHFL�GHSXLV���DQV�HQYLURQ��SRXU�SOXVLHXUV�UDLVRQV��

¼� OH�WDX[�GH�FK{PDJH�WUqV�EDV��������GDQV�FHUWDLQV�EDVVLQV�G¶HPSORL�
HW������VXU�O¶HQVHPEOH�GH�O¶$OVDFH�HQ�MXLQ�������

¼�0XOKRXVH�HVW�XQ�S{OH�ORJLVWLTXH�LPSRUWDQW�

¼� EHDXFRXS� GH� FKDXIIHXUV� URXWLHUV� IUDQoDLV� VRQW� WUDQVIURQWDOLHUV�
DWWLUpV� SDU� GHV� VDODLUHV� VLJQLILFDWLYHPHQW� SOXV� pOHYpV� j� O
pWUDQJHU
�$OOHPDJQH��6XLVVH��

&HWWH� LQLWLDWLYH� WURXYH� GRQF� VRQ� RULJLQH� GDQV� OHV� GLIILFXOWpV� GH
UHFUXWHPHQW� UHQFRQWUpHV� HQ� $OVDFH�� &RQIURQWpV� j� FHWWH� VLWXDWLRQ�
SOXVLHXUV� V\QGLFDWV� SDWURQDX[� �QRWDPPHQW� O¶857$�� GpOpJDWLRQ
UpJLRQDOH�GH�OD�)175��HW� OD�&*30(��VRXKDLWHQW�FUpHU�XQ�©�YLYLHU�ª�GH
MHXQHV� FRQGXFWHXUV�� ,OV� RQW� DORUV� O¶LGpH� G¶H[SORLWHU� OHV� PR\HQV
G¶XQH� VRFLpWp� G¶LQWpULP �� TXL� OHXU� SHUPHWWUDLW� j� PRLQGUH� FR�W� GH
GLVSRVHU��

�� G¶XQ�VHUYLFH�SD\H�HW�UHFUXWHPHQW�

�� G¶XQ�VXLYL�GHV�FDQGLGDWV�

�� VDQV�ULVTXH�GH�SpUHQQLWp�GDQV�OH�WHPSV�

8QH� UpXQLRQ� HVW� RUJDQLVpH� DYHF� $GHFFR�� 0DQSRZHU� HW� ,QWHU$OVDFH�
VRFLpWp�UpJLRQDOH�GH�WUDYDLO�WHPSRUDLUH�

/D� YRORQWp� LQLWLDOH� pWDQW� pJDOHPHQW� GH� WUDYDLOOHU� DYHF� GHV� DFWHXUV
ORFDX[��SUpVHQWV�GDQV�OD�UpJLRQ��OD�VRFLpWp�,QWHU$OVDFH�HVW�UHWHQXH�

$X� GpSDUW�� OD� GLUHFWLRQ� GpSDUWHPHQWDOH� GX� WUDYDLO� Q¶HVW� SDV
IDYRUDEOH� DX� GLVSRVLWLI �� FDU� O¶HPSOR\HXU� ILQDO� VHUDLW� XQH� VRFLpWp
G¶LQWpULP��FH�TXL�GpQRWH�XQH�FHUWDLQH�SUpFDULWp�GH�O¶HPSORL��� OD�FUDLQWH
HVW� pJDOHPHQW� TXH� OD� VRFLpWp� G¶,QWpULP� QH� VXLYH� SDV� OH� ERQ
GpURXOHPHQW�GX�FRQWUDW�GH�TXDOLILFDWLRQ�

&RWp� ILQDQFHPHQW�� F¶HVW� O¶$JHIRV�30(� TXL� VRXWLHQW� OH� GLVSRVLWLI�� DYHF
O¶DFFRUG�GH���V\QGLFDWV�VDODULpV�
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/HV�QpJRFLDWLRQV�LQLWLDOHV ��QpFHVVDLUHV�j�O¶REWHQWLRQ�GH�O¶DFFRUG�GHV
V\QGLFDWV� VDODULpV� HW� GH� OD� 'LUHFWLRQ� GpSDUWHPHQWDOH� GX� WUDYDLO��RQW
GXUp�HQYLURQ�XQ�DQ�HW�GHPL�

$FWHXUV�j�O¶RULJLQH��

¼� 857$��0�&DPRXV�

¼� $JHIRV�30(��0�+DQVHU�

¼� ,QWHU$OVDFH��0PH�+DXOH�

¼� $)7��0�5DE\�

&DOHQGULHU��

/H�GLVSRVLWLI�HVW�HQ�SODFH�HW�©�WRXUQH�ª�GHSXLV�QRYHPEUH����

2EMHFWLIV��

'HX[�REMHFWLIV�RQW�pWp�pYRTXpV�SDU�OHV�SHUVRQQHV�UHQFRQWUpHV��

¼� /¶REMHFWLI� SULQFLSDO� HVW� GH� IRUPHU� GHV� FKDXIIHXUV� URXWLHUV�� SRXU
SDOOLHU�OHV�GLIILFXOWpV�GH�UHFUXWHPHQW�GX�VHFWHXU�

¼� 3RXU� OD� VRFLpWp� G¶,QWpULP�� O¶LQWpUrW� HVW� GH� VH� IDLUH� FRQQDvWUH� SDU� OD
SURIHVVLRQ� HW� SDU� OHV� MHXQHV� HW� pYHQWXHOOHPHQW� GH� UHFUXWHU� GHV
VDODULpV�TXDOLILpV�j�O¶LVVXH�GX�GLVSRVLWLI��$X�ILQDO��LO�V¶DJLW�VXUWRXW�G¶XQ
JDLQ� G¶LPDJH�� OH� GLVSRVLWLI� Q¶pWDQW� SDV� UHQWDEOH� pFRQRPLTXHPHQW
SRXU� OD� VRFLpWp�� HW� OHV� MHXQHV� pWDQW� SOXW{W� HPEDXFKpV� SDU� GHV
HQWUHSULVHV�GH�WUDQVSRUW�

3DU�DLOOHXUV��OD�YRORQWp�HVW�GqV�OH�GpSDUW�G
H[SpULPHQWHU�OH�GLVSRVLWLI�HQ
YXH�G¶©�H[SRUWHU�ª�OD�GpPDUFKH�DLOOHXUV�YLD�OD�)175�

��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

/D� IRUPH� UHWHQXH� SRXU� OH� GLVSRVLWLI� HVW� OH� UHFRXUV� j� XQ� ©�FRQWUDW
PRUDO�ª� �SDV� G¶HQJDJHPHQW� MXULGLTXH� GHV� FDQGLGDWV�� SRXU�PHQHU� XQ
FRQWUDW� GH� TXDOLILFDWLRQ� HQ� HQWUHSULVH� G¶,QWpULP� ��� PRLV��� VXLYL� G¶XQ
VWDJH�SRXU�OH�FRPSWH�GH�FHWWH�PrPH�HQWUHSULVH����PRLV��
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¼� �qUH�SKDVH���FRQWUDW�GH�TXDOLILFDWLRQ����PRLV���

�� ���VHPDLQHV�GH� IRUPDWLRQ�SRXU�REWHQLU� OH�SHUPLV�SRLGV� ORXUG
�&)3������

�� ��VHPDLQHV�GH�VWDJH�SUDWLTXH�HQ�HQWUHSULVH�

�� ���VHPDLQHV�GH� IRUPDWLRQ�SRXU�REWHQLU� OH�SHUPLV�VXSHU�ORXUG
�&)3������

�� ��VHPDLQHV�GH�VWDJH�SUDWLTXH�HQ�HQWUHSULVH�

3HQGDQW�FH�FRQWUDW��OD�UpPXQpUDWLRQ�HVW�GH�����GX�60,&�

¼� �qPH�SKDVH���VWDJH�GH���PRLV�SRXU�OH�FRPSWH�GH�O
DJHQFH�G
LQWpULP�
/D�UpPXQpUDWLRQ�HVW�DORUV�pJDOH�DX�60,&�

¼� 3XEOLF� YLVp��� � MHXQHV� ��� GH� ��� DQV�� GH� ERQ� QLYHDX� �&$3��� 6L� OHV
MHXQHV� GRLYHQW� rWUH� GH� ERQ� QLYHDX�� F¶HVW� SRXU� rWUH� V�U� TX¶LOV
REWLHQQHQW� OHXUV� &)3� ���� HW� ����� (Q� FDV� G¶pFKHF�� O¶HQWUHSULVH
G¶LQWpULP�GHYUDLW�OHV�OLFHQFLHU��3RXU�V¶DVVXUHU�GH�FH�QLYHDX��GHV�WHVWV
G¶DSWLWXGH��GH� FRQQDLVVDQFHV�HW�GH�PRWLYDWLRQ� VRQW� SUDWLTXpV�SRXU
VpOHFWLRQQHU� OHV� FDQGLGDWV�� 8Q� GHV� FULWqUHV� HVW� pJDOHPHQW� OHXU
VRXKDLW� GH� UHVWHU� GDQV� OD� SURIHVVLRQ�� /D� VpOHFWLRQ� j� O¶HQWUpH� GX
GLVSRVLWLI�HVW�GRQF� LPSRUWDQWH������GHV�FDQGLGDWV� UHWHQXV��FH�TXL
JDUDQWLW�XQ�WDX[�GH�UpXVVLWH�pOHYp�����VXU����REWLHQGURQW� OHXU�&)3
GqV�OD��qUH�SURPRWLRQ��

¼� 3HQGDQW�XQ�F\FOH�GH�TXDOLILFDWLRQ�GH���PRLV����FRPLWpV�GH�SLORWDJH
RQW� OLHX� �UpXQLVVDQW� OHV� �� DFWHXUV� FR�RUJDQLVDWHXUV�� OD� ''7(�� OD
''7�� O
LQVSHFWLRQ�GX�WUDYDLO� WUDQVSRUW�HW�HQ�FDV�GH�VHVVLRQ�pODUJLH�
OHV� SDUWHQDLUHV� VRFLDX[�� O¶$13(�� OH� FRQVHLO� UpJLRQDO�� OH� FRQVHLO
JpQpUDO�� OH�PDLUH��TXHOTXHV�HQWUHSULVHV�SDUWLFLSDQW�j� O¶RSpUDWLRQ�HQ
WDQW�TX¶HQWUHSULVHV�G¶DFFXHLO�HW�OH�SUpVLGHQW�GH�O¶857$���

�� XQ�SUHPLHU�FRPLWp�SUpSDUH�HW�SODQLILH�O¶RSpUDWLRQ��

�� DX� �qPH� PRLV�� XQ� FRPLWp� DQDO\VH� DX� FDV� SDU� FDV� OHV
SUREOqPHV� UHQFRQWUpV� HW� HQYLVDJH� GHV� VROXWLRQV� DYHF� OH
IRUPDWHXU���OD�GDWH�GH�UHPLVH�GX�GLSO{PH�HVW�GpFLGpH��

�� HQ�ILQ�G¶RSpUDWLRQ��XQ�FRPLWp�pYDOXH�O¶HQVHPEOH�GH�O¶RSpUDWLRQ�

¼� )LQDQFHPHQW� GX� FR�W� GH� OD� IRUPDWLRQ� HW� GX� VDODLUH� SHQGDQW� OHV� �
PRLV�GH�IRUPDWLRQ�SDU�O¶$JHIRV�30(��/H�FR�W�GH�OD�IRUPDWLRQ�HW�GHV
VDODLUHV�YHUVpV�HVW�GH�����j�����.)�SRXU�FKDTXH�MHXQH�
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$FWHXUV�HW�U{OH��

¼�$JHIRV�30(��� ILQDQFH� OH� GLVSRVLWLI� HW� DVVXUH� VRQ� SLORWDJH� DX
TXRWLGLHQ��

¼� ,QWHU$OVDFH���FRQWUDFWH�OHV�FRQWUDWV�GH�TXDOLILFDWLRQ��DVVXUH�OH�VXLYL
GHV� MHXQHV� HW� OHV� SODFH� HQ� HQWUHSULVH� SRXU� OHV� VWDJHV� HW� SpULRGHV
G¶DSSUHQWLVVDJH��

¼�$)7���DVVXUH�OD�IRUPDWLRQ��

¼�857$��� DVVXUH� OH� VRXWLHQ� GX� GLVSRVLWLI� DXSUqV� GHV� WUDQVSRUWHXUV
PHPEUHV�GH�O¶857$��

¼�'LUHFWLRQ� GpSDUWHPHQWDOH� GX� WUDYDLO ��� YDOLGH� HW� FRQWU{OH� OH
GLVSRVLWLI��

¼� ,QVSHFWLRQ�GX�WUDYDLO���YDOLGH�HW�FRQWU{OH�OH�GLVSRVLWLI��

¼� 3UpIHFWXUH��� VRXWLHQW� OH� GLVSRVLWLI� �H[��� VRXV�SUpIHW� SUpVHQW� j� OD
UHPLVH�GHV�GLSO{PHV���

��������������%%,,//$$11��((99$$//88$$77,,2211

%LODQ�TXDQWLWDWLI��

���FDQGLGDWV�RQW�DFWXHOOHPHQW�YDOLGp�OHV�&)3�����HW������&¶HVW�O¶XQH
GHV� LQLWLDWLYHV� DQDO\VpHV� TXL� D� TXDOLILp� ORFDOHPHQW� OH� QRPEUH� OH� SOXV
LPSRUWDQW�GH�MHXQHV�

3OXVLHXUV�©�SURPRWLRQV�ª�RQW�GpMj�pWp�PHQpHV�j�WHUPH�RX�VRQW�HQ
FRXUV� �� �� j� 0XOKRXVH� GHSXLV� QRY�� ���� �� j� 6WUDVERXUJ�� �� HQ� &HQWUH
$OVDFH�

3RLQWV�IRUWV��

&¶HVW� OH� PpWLHU� G¶XQH� HQWUHSULVH� G¶,QWpULP� GH� VXLYUH� GHV
VDODULpV�WHPSRUDLUHV�HQ�HQWUHSULVH�� ,O�IDXW�QpDQPRLQV�VLJQDOHU�TXH
OD� FKDUJH�GH� WUDYDLO� QpFHVVDLUH� SRXU� VXLYUH� FHV� MHXQHV� HQ� FRQWUDW� GH
TXDOLILFDWLRQ�D�pWp�WUqV�LPSRUWDQWH�

/H� SLORWDJH� HW� OD� IRUPDOLVDWLRQ� GHV� GLIIpUHQWHV� pWDSHV� GH
O¶RSpUDWLRQ�HVW�pJDOHPHQW�LPSRUWDQW ���GDQV�FH�FDV��F¶HVW�O¶$JHIRV
30(� TXL� OH� SUHQG� HQ� FKDUJH�� HQ� YHLOODQW� j� UHVSHFWHU� XQ� IRUPDOLVPH



��

SURSUH� j� VDWLVIDLUH� OHV� RUJDQLVPHV� SXEOLFV� TXL� VXLYHQW� O¶RSpUDWLRQ
�''7(��LQVSHFWLRQ�GX�WUDYDLO�GHV�WUDQVSRUWV�«��

9RLU�OHV�DXWUHV�SRLQWV�IRUWV�DX�SDUDJUDSKH���&RQGLWLRQV�GH�UpXVVLWH

3RLQWV�IDLEOHV��

¼� /¶DEVHQFH� GH�VRXWLHQ� ILQDQFLHU�SDU� XQ�RUJDQLVPH�SXEOLF �PHW
HQ�GDQJHU�O¶DYHQLU�GH�O¶RSpUDWLRQ�

¼� 8QH� GHV� GLIILFXOWpV� WLHQW� DX� FDOFXO� GHV� VDODLUHV� SRXU� DUULYHU� j� XQ
pTXLOLEUH� ILQDQFLHU���GDQV�XQH�UpJLRQ�DX�PDUFKp�GH� O¶HPSORL� WHQGX�
OD�UpPXQpUDWLRQ�GH������GX�60,&�SHQGDQW���PRLV��SXLV�GX
60,&� SHQGDQW� �� PRLV� Q¶HVW� SDV� DWWUDFWLYH �� YRLUH� GLVVXDVLYH
SRXU�GHV�MHXQHV�GH����DQV�pYHQWXHOOHPHQW�GpMj�LQVWDOOpV�

3RXU� V¶DVVXUHU� GX� IDLW� TXH� OHV� MHXQHV� UHVWHURQW� SHQGDQW� WRXWH� OD
GXUpH� GH� OD� IRUPDWLRQ� HW� Q¶DEDQGRQQHURQW� SDV� SRXU� GHV� UDLVRQV
ILQDQFLqUHV�� OD� VpOHFWLRQ� LQLWLDOH� IDYRULVH� OHV� MHXQHV� VXSSRUWpV
ILQDQFLqUHPHQW�SDU�OHXUV�SDUHQWV�

&HWWH� VpOHFWLRQ� LQLWLDOH� IRUWH�� j� OD� IRLV� VXU� GHV� FULWqUHV� GH
QLYHDX� HW� GHV� FULWqUHV� VRFLR�pFRQRPLTXHV�� OLPLWH� OH
GLVSRVLWLI�j�XQH�SRSXODWLRQ�DVVH]�UHVWUHLQWH�

¼� /H� VXLYL� GX� FXUVXV� MXVTX¶j� VRQ� WHUPH� SDU� XQ� MHXQH� VXSSRVH�XQ
HQJDJHPHQW� PRUDO� IRUW� GH� VD� SDUW� HW� GH� OD� SDUW� GH
O¶HQWUHSULVH�G¶DFFXHLO��� ULHQ� Q¶HPSrFKH� MXULGLTXHPHQW� OD� UXSWXUH
GX� FXUVXV� GqV� O¶REWHQWLRQ� GX� SHUPLV� VXSHU� ORXUG� j� OD� ILQ� GH� OD
IRUPDWLRQ�� FH� TXL� SULYH� ,QWHU$OVDFH� GH� VHV� UHYHQXV� �,QWHU$OVDFH
pTXLOLEUH� ILQDQFLqUHPHQW� O¶RSpUDWLRQ�TX¶DX� WHUPH�GHV� WURLV�PRLV� GX
VWDJH�ILQDO��

�������������� &&2211'',,77,,221166�� ''((�� **ee11ee55$$//,,66$$77,,2211�� ��
7755$$1166332266,,77,,2211

&RQGLWLRQV�GH�UpXVVLWH��

¼� ,O� IDXW� GLVSRVHU� SRXU� FH� W\SH� G¶LQLWLDWLYH� LPSOLTXDQW� GHV� DFWHXUV
SULYpV� GRQW� XQH� VRFLpWp� G¶LQWpULP� G¶XQ� JDUDQW� GH� OD� ©�TXDOLWp
VRFLDOH�ª�GX�GLVSRVLWLI��LFL�� O¶$JHIRV�30(���&¶HVW� OD�FRQGLWLRQ�VLQH
TXD�QRQ�SRXU�REWHQLU�OH�VRXWLHQ�GHV�V\QGLFDWV�HW�GH�OD�''7(�
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¼� ,O� IDXW�pJDOHPHQW�REWHQLU� WUqV�HQ�DPRQW� OH�VRXWLHQ�G¶DFWHXUV
SXEOLFV�� VXUWRXW� ORUVTXH� OHV� FR�RUJDQLVDWHXUV� VRQW� FRPPH� LFL� GHV
DFWHXUV�SULYpV�

¼� /H�VXLYL�DX�TXRWLGLHQ�GHV�MHXQHV�HQ�FRQWUDW�GH�TXDOLILFDWLRQ
HVW�XQH�LPSRUWDQWH�FRQGLWLRQ�GH�UpXVVLWH ��

�� GqV� OH� UHFUXWHPHQW�� ,QWHU$OVDFH� V¶LPSOLTXH� HQ� FRRSpUDWLRQ
DYHF�O¶RUJDQLVPH�GH�IRUPDWLRQ��

�� HQ� GpEXW� G¶RSpUDWLRQ�� OD� VHQVLELOLVDWLRQ� DX� PpWLHU � HVW
VRLJQpH� YLV�j�YLV� GHV� FDQGLGDWV�� HW� RQ� H[SOLTXH� HQ�GpWDLO� DX[
HQWUHSULVHV� OH� U{OH� HW� OHV� UHVSRQVDELOLWpV� TX¶HOOHV� DXURQW� j
WHQLU��

�� O¶DSSUHQWLVVDJH� GX� PRQGH� GX� WUDYDLO� VH� IDLW� pJDOHPHQW� SDU
O¶DFTXLVLWLRQ� G¶XQH� QRXYHOOH� GLVFLSOLQH �� SRXU� ODTXHOOH� XQ
VXLYL� UpJXOLHU� �UHWDUGV�� PRPHQW� GH� FULVH� SDVVDJHUV�
SUREOqPHV� LQGLYLGXHOV«�� HW�EHDXFRXS�G¶HQFDGUHPHQW � VRQW
QpFHVVDLUHV�� /HV� UpXQLRQV� HW� HQWUHWLHQV� DYHF� OHV� MHXQHV� VH
GpURXOHQW�VRXYHQW�j�O¶DJHQFH�,QWHU$OVDFH��

�� OHV�MHXQHV�EpQpILFLHQW�SHQGDQW�WRXWH�O¶RSpUDWLRQ�G¶XQ�GRXEOH
WXWRUDW��� WXWRUDW� SURIHVVLRQQHO� GDQV� O¶HQWUHSULVH� G¶DFFXHLO� HW
WXWRUDW� SOXV� DGPLQLVWUDWLI� HW� SHUVRQQHO� SDU� O¶HQWUHSULVH
G¶,QWpULP�� /HV� WXWHXUV�GpVLJQpV� GDQV� OHV� HQWUHSULVHV� G¶DFFXHLO
RQW�XQ�SURJUDPPH��GpILQL�SDU�O¶$)7��j�UHVSHFWHU�VXU�OHTXHO�LOV
V¶HQJDJHQW�HQ�GpEXW�G¶RSpUDWLRQ��

�� GHV� UpXQLRQV�ELODQV�RQW� OLHX�j� O¶LVVXH�GHV�SpULRGHV�GH
IRUPDWLRQV�HW�GHV�VWDJHV�HQ�HQWUHSULVH��/HV� MHXQHV�\�VRQW
pFRXWpV� HW� OHV� VWDJHV� VRQW� DGDSWpV� j� OHXUV� DWWHQWHV� GDQV� OD
PHVXUH�GX�SRVVLEOH�

¼� 'DQV� FHWWH� LQLWLDWLYH� FRPPH� GDQV� OHV� DXWUHV� TXH� QRXV� DYRQV
DQDO\VpHV��OH�VXFFqV�GpSHQG�ODUJHPHQW�GX�G\QDPLVPH�HW�GH
OD� SHUVpYpUDQFH� GHV� DFWHXUV �� /¶LPSOLFDWLRQ� SHUVRQQHOOH� GHV
DFWHXUV� HVW� WUqV� LPSRUWDQWH�� j� OD� OLPLWH� SOXV� TXH� FHOOH� GHV
RUJDQLVPHV� DX[TXHOV� LOV� DSSDUWLHQQHQW� �H[��� GDQV� OH� FDV
G¶,QWHU$OVDFH�� OH� VRXWLHQ� GH� O¶RSpUDWLRQ� WLHQW� ODUJHPHQW� j� XQH
SHUVRQQH�� HW� SHUVRQQH� G¶DXWUH� GDQV� O¶DJHQFH� QH� VHUDLW� YRORQWDLUH
SRXU� DVVXPHU� XQH� WHOOH� FKDUJH� GH� WUDYDLO��� /D� SUR[LPLWp
JpRJUDSKLTXH�HW�O¶HQWHQWH�FRUGLDOH�HQWUH�FHV�SHUVRQQHV�VRQW�XQ
DVSHFW�IDFLOLWDWHXU�
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&RQGLWLRQV�GH�WUDQVSRVLWLRQ��

6HORQ� OHV� DFWHXUV� UHQFRQWUpV�� SRXU� IDLUH� IDFH� DX[� GLIILFXOWpV� GH
UHFUXWHPHQW�� LO� IDXW� WUDYDLOOHU�DX�QLYHDX�GHV�EDVVLQV�G¶HPSORL��� VHXOHV
OHV� VROXWLRQV� PLFUR�pFRQRPLTXHV� VRQW� j� PrPH� GH� FUpHU� OHV
©�DOFKLPLHV�ª� TXL� IRQFWLRQQHQW� VXU� WHO� RX� WHO� WHUULWRLUH�� 2Q� QH� SHXW
MDPDLV� UpLWpUHU� XQH� H[SpULHQFH� j� O¶LGHQWLTXH�� LO� IDXW� WHQLU� FRPSWH�GHV
SDUWLFXODULWpV�ORFDOHV�

/D� VRFLpWp� GH� WUDYDLO� WHPSRUDLUH� HVW� UHVSRQVDEOH� HQ� FDV� G¶DFFLGHQW
VXUYHQDQW� SHQGDQW� OD� IRUPDWLRQ�� 3RXU� FHWWH� UDLVRQ�� O¶H[WHQVLRQ� GX
GLVSRVLWLI�DX�WUDQVSRUW�YR\DJHXU�Q¶HVW�SDV�HQYLVDJHDEOH�

3UREOqPHV�j�UpVRXGUH��

(Q�MDQYLHU�������XQ�GpFUHW�ERXOHYHUVH�OH�GLVSRVLWLI���O¶$JHIRV�30(�pWDQW
XQ� V\QGLFDW� LQWHUSURIHVVLRQQHO�� UHFHYDLW� DXSDUDYDQW� ���� GHV� IRQGV
DOORXpV� DX[� RUJDQLVPHV� GH� IRUPDWLRQ� GH� EUDQFKH�� DX� WLWUH� GH� OD
IRUPDWLRQ� j� O¶DOWHUQDQFH��&H�GpFUHW�VXSSULPH�FH� UHYHUVHPHQW�FH
TXL� UHPHW� HQ� FDXVH� O¶HQVHPEOH� GX� GLVSRVLWLI�� TXL� D� SRXUWDQW
DWWHLQW�VRQ�U\WKPH�GH�FURLVLqUH�

8Q�DXWUH�ILQDQFHXU�SRVVLEOH�VHUDLW�OD�)$)�7UDYDLO�7HPSRUDLUH��PDLV�HOOH
HVW�WUqV�SHX�SUpVHQWH�ORFDOHPHQW����SHUVRQQHV�VXU�O¶$OVDFH�j�FRPSDUHU
DYHF����SHUVRQQHV�SRXU�O¶$JHIRV�30(��



��

3.3.CONTRAT DE QUALIFICATION
DANS LE SUD/SUD EST LYONNAIS
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22SSppUUDDWWLLRRQQ��FFRRQQGGXXFFWWHHXXUUVV��UURRXXWWLLHHUUVV��GGHH
PPDDUUFFKKDDQQGGLLVVHHVV��HHQQ��FFRRQQWWUUDDWW��GGHH��TTXXDDOOLLIILLFFDDWWLLRRQQ

��66XXGG��66XXGG��((VVWW��OO\\RRQQQQDDLLVV��
��DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH

�� /D� FRQVWUXFWLRQ� G¶XQ� SDUWHQDULDW� VROLGH� HW� FRQVWUXFWLI
HQWUH� OH� VHUYLFH� SXEOLF� GH� O¶HPSORL� HW� OHV� RUJDQLVDWLRQV
SURIHVVLRQQHOOHV�

�� /D� FDSDFLWp� GHV� DFWHXUV� j� WLUHU� OHV� HQVHLJQHPHQWV� GH
O¶LQLWLDWLYH�SRXU�GpERXFKHU�VXU�XQ�QRXYHDX�SURMHW�

¼� 8QH�GLIILFXOWp�GH�PLVH�HQ�°XYUH�GH�O¶LQLWLDWLYH�OLpH�j�O¶XWLOLVDWLRQ�G¶XQ
GLVSRVLWLI�GH�IRUPDWLRQ�XQLTXH�

��������������,,1177((55//22&&8877((885566��55((11&&22117755ee66

¼�0PH� &KDEUHGLHU��� 'LUHFWLRQ� 'pSDUWHPHQWDOH� GX� 7UDYDLO� HW� GH
O¶(PSORL��FRRUGRQDWULFH�HPSORL�IRUPDWLRQ�GH�OD�]RQH

¼�0PH�'UHYRQ���'LUHFWULFH�O¶$JHQFH�/RFDOH�GH�O¶(PSORL�GH�6DLQW�3ULHVW
HW�0��%UXQR�� UHVSRQVDEOH�©�SURGXFWLRQ�HW� VHUYLFHV�ª�j� OD�'LUHFWLRQ
5pJLRQDOH�GH�O¶$13(

¼�0��0HUFH\��'pOpJXp�5pJLRQDO�GH�7/)

��������������&&221177((;;77((��((77��2255,,**,,11((

5pIOH[LRQV�SUpDODEOHV��

&HWWH�LQLWLDWLYH�WURXYH�VRQ�RULJLQH�DYHF�XQ�SDUWHQDULDW�PLFUR�ORFDO�HQWUH
XQH� DQWHQQH� ORFDOH� GH� OD� &KDPEUH� GH� &RPPHUFH� HW� G¶,QGXVWULH� GH
/\RQ��O¶812675$�HW�GH�6HUYLFH�3XEOLF�GH�O¶(PSORL�/RFDO�
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&HWWH� SUHPLqUH� DFWLRQ� TXL� UHPRQWH� j� ������ YLVDLW� j� UpSRQGUH� DX[
GLIILFXOWpV� GH� UHFUXWHPHQW� H[SULPpHV� SDU� GHV� HQWUHSULVHV� ORFDOHV�� $X
FRXUV�GH�FHWWH�SKDVH�LQLWLDOH�����FRQWUDWV�GH�TXDOLILFDWLRQ�VRQW�FRQFOXV�
FKDFXQ�GHV�RUJDQLVPHV�SDUWHQDLUHV�\�FRQVDFUDQW�GHV�PR\HQV�SURSUHV
VDQV�UHFKHUFKHU�GH�ILQDQFHPHQW�VSpFLILTXH�

/H� FKRL[� GH� UHFRXULU� DX[� FRQWUDWV� GH� TXDOLILFDWLRQ� V¶H[SOLTXH� SDU
O¶H[LVWHQFH�G¶XQ�GLVSRVLWLI�LQWLWXOp�2EMHFWLI�3URIHVVLRQ�PLV�HQ�SODFH�j�FH
PRPHQW� Oj� SDU� OH� &RQVHLO� 5pJLRQDO� SRXU� IDYRULVHU� O¶LQVHUWLRQ
SURIHVVLRQQHOOH�GHV�MHXQHV�

(Q� ������ FHWWH� LQLWLDWLYH� HVW� UHSULVH� �WUDQVIpUpH�� j� XQH� pFKHOOH
WHUULWRULDOH� SOXV� LPSRUWDQWH� HW� YD� PRELOLVHU� XQ� SOXV� JUDQG� QRPEUH
G¶DFWHXUV�� OHV� GLIIpUHQWV� DFWHXUV� GX� VHUYLFH� SXEOLF� GH� O¶HPSORL� GH� OD
]RQH��WURLV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV��7/)��812675$��)175��� OHV
PLVLRQV�ORFDOHV��OHV�GHX[�DQWHQQHV�ORFDOHV�GH�OD�&&,�

&H�VRQW� OHV�FRRUGLQDWULFHV�HPSORL�IRUPDWLRQ�FRQFHUQpHV�TXL�YRQW�IDLUH
OH� OLHQ� HQWUH� OHV� GHX[� QLYHDX[� VXFFHVVLIV� GH� O¶RSpUDWLRQ� DYHF� OD
SUpRFFXSDWLRQ� G¶LQWpJUHU� O¶HQVHPEOH� GX� WHUULWRLUH� GH� O¶(VW� O\RQQDLV�
DXWRXU� G¶XQH� GHV� SULQFLSDOHV� ]RQHV� G¶LPSODQWDWLRQ� GHV� WUDQVSRUWHXUV
DYHF�FRQGXFWHXUV�URXODQW�GH�5K{QH�$OSHV�

$FWHXUV�j�O¶RULJLQH��

¼� /HV�FRRUGLQDWULFHV�HPSORL�IRUPDWLRQ

¼� /HV�SHUPDQHQWV�GHV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV��812675$�SXLV
7/)�

¼� /HV�DQWHQQHV�ORFDOHV�GH�OD�&KDPEUH�GH�&RPPHUFH�HW�G¶,QGXVWULH�GH
/\RQ

¼� /HV�$JHQFHV�/RFDOHV�SRXU�O¶HPSORL�

&DOHQGULHU��

/¶LQLWLDWLYH� D� FRQQX� GHX[� SpULRGHV��� O¶DFWLRQ� ORFDOH� j� SDUWLU� GH� �����
O¶DFWLRQ�pODUJLH�j�FRPSWHU�GH������

2EMHFWLIV��

/¶REMHFWLI�LQLWLDO�HW�SULQFLSDO�HVW�GH�IDYRULVHU�OD�IRUPDWLRQ�HW�O¶DFFqV�DX[
HPSORLV�GH�FRQGXFWHXU�URXWLHU�HQ�XWLOLVDQW�OHV�FRQWUDWV�GH�TXDOLILFDWLRQ�
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'DQV� OH� FDGUH� GH� O¶DFWLRQ� pODUJLH�� GHV� REMHFWLIV� FRPSOpPHQWDLUHV
DSSDUDLVVHQW��

¼� )DLUH� FRQQDvWUH� OH� PpWLHU� GH� FRQGXFWHXU� URXWLHU�� VHQVLELOLVHU
�PDLOLQJ��LQIRUPDWLRQV�FROOHFWLYHV��

¼� $FFRPSDJQHU� OHV� HQWUHSULVHV� GDQV� OHXUV� HIIRUWV� GH� JHVWLRQ
SUpYLVLRQQHOOH�GHV�HPSORLV�

¼� )DLUH� pYROXHU� OH� FRQWHQX� HW� OHV� PRGDOLWpV� GHV� FRQWUDWV� GH
TXDOLILFDWLRQ�VHORQ�OHV�EHVRLQV�GHV�HQWUHSULVHV�HW�GHV�VWDJLDLUHV�

¼� &RQGXLUH�XQH�pYDOXDWLRQ�HQ�FRQWLQX�GH�O¶DFWLRQ�SRXU�V¶HQJDJHU�GDQV
XQ�SURFHVVXV�G¶pYROXWLRQ�GHV�UHODWLRQV�HQWUH�63(�HW�SURIHVVLRQQHOV�

/¶REMHFWLI� DIILFKp� GH� O¶DFWLRQ� pODUJLH� pWDLW� GH� FRQFOXUH� ��� FRQWUDWV� GH
TXDOLILFDWLRQ�VXU�XQ�DQ�

��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

(Q� ������ XQH� FKDUJpH� GH� PLVVLRQ� HVW� UHFUXWpH� SRXU� XQ� DQ� GDQV� OH
FDGUH�G¶XQ�FRILQDQFHPHQW�(WDW�5pJLRQ�

6HV�PLVVLRQV�pWDLHQW��

¼� G¶DQLPHU� O¶RSpUDWLRQ�� GH� OD� VHQVLELOLVDWLRQ� j� OD� FRQFOXVLRQ� GHV
FRQWUDWV�GH�TXDOLILFDWLRQ�

¼� GH�FRRUGRQQHU�OHV�SDUWHQDLUHV�HW�GH�VWUXFWXUHU�OH�SDUWHQDULDW�

¼� G¶pYDOXHU�HQ�FRQWLQX�

/HV�UHSUpVHQWDQWV�GHV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV�SDUWLFLSHQW�j�VRQ
UHFUXWHPHQW�

'HV�GHPDQGHXUV�G¶HPSORL� VRQW� VHQVLELOLVpV�DX�PpWLHU�GH�FRQGXFWHXUV
URXWLHUV�DX�FRXUV�G¶LQIRUPDWLRQV�FROOHFWLYHV��/HV�SHUVRQQHV�LQWpUHVVpHV
VRQW�HQVXLWH�DGUHVVpHV�DX[�RUJDQLVPHV�GH� IRUPDWLRQ�SRXU�SDVVHU� OHV
WHVWV�GH�VpOHFWLRQ��/HV�FDQGLGDWV�VpOHFWLRQQpV�UHFKHUFKHQW�HQVXLWH�XQH
HQWUHSULVHV�DYHF�ODTXHOOH�FRQFOXUH�XQ�FRQWUDW�GH�TXDOLILFDWLRQ�
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����SHUVRQQHV�RQW�pWp�FRQWDFWpHV������SHUVRQQHV�VH�VRQW�SUpVHQWpHV
DX[� UpXQLRQV� G¶LQIRUPDWLRQ� FROOHFWLYH�� ��� SHUVRQQHV� RQW� HIIHFWXp� OHV
WHVWV�HW����SHUVRQQHV�����MHXQHV�HW����DGXOWHV��RQW�pWp�UHWHQXHV�

$X�UHJDUG�GX�QRPEUH�GH�FRQWUDWV�GH�TXDOLILFDWLRQ��FI��ELODQ�TXDQWLWDWLI�
HIIHFWLYHPHQW�VLJQpV��OD�5pJLRQ�QH�UHQRXYHOOH�SDV�VRQ�ILQDQFHPHQW�GX
SRVWH�GH�FKDUJp�GH�PLVVLRQ�

$XMRXUG¶KXL�� OHV� DFWHXUV� HQJDJpV� GDQV� O¶LQLWLDWLYH� HQ� RQW� WLUp� OHV
SUHPLHUV� HQVHLJQHPHQWV� �FI�� LQIUD�� HW� VH� VRQW� HQJDJpV� GDQV� OD
GpILQLWLRQ� G¶XQ� QRXYHDX� SURMHW�� SOXV� JOREDO�� DORUV� TXH� VH� SUpFLVH� OH
SULQFLSH�GH�OD�PLVH�HQ�SODFH�G¶XQ�&(3�UpJLRQDO�

$FWHXUV�HW�U{OH��

¼�8Q�FRPLWp�GH�SLORWDJH� ODUJH�TXL� UDVVHPEOH��� OHV�DQWHQQHV�GH� OD
&&,�� OHV� RUJDQLVDWLRQV� SURIHVVLRQQHOOHV�� GHX[� RUJDQLVPHV� GH
IRUPDWLRQ� �$)7��3URPRWUDQV�����DJHQFHV� ORFDOHV�SRXU� O¶HPSORL�HW��
PLVVLRQV�ORFDOHV�HW�3$,2��OD�''7()3�

¼�8Q�FRPLWp�WHFKQLTXH�TXL�SLORWH� OD�PLVVLRQ�GX�FKDUJp�GH�PLVVLRQ
HW�IDLW�GHV�SURSRVLWLRQV�DX�FRPLWp�GH�SLORWDJH��&H�JURXSH�FRPSUHQG
XQ� UHSUpVHQWDQW� GH� FKDTXH� SDUWHQDLUH� SUpVHQW� DX� FRPLWp� GH
SLORWDJH�

¼� &H� JURXSH� YD� rWUH� PRWHXU� SRXU� OD� FRQVWUXFWLRQ� G¶XQ� SDUWHQDULDW
VROLGH�HW�SRXU�GpILQLU�XQ�QRXYHDX�SURMHW�

¼� /D�FKDUJpH�GH�PLVVLRQ��FI��PLVVLRQV�VXSUD��

��������������%%,,//$$11��((99$$//88$$77,,2211

%LODQ�TXDQWLWDWLI��

6XU�OD�EDVH�GHV����SHUVRQQHV�UHWHQXHV��XQH�TXLQ]DLQH�GH�FRQWUDWV�GH
TXDOLILFDWLRQ� MHXQHV� HW� DGXOWHV� VHURQW� FRQFOXV� VXU� OHV� ��� SUpYXV�
G¶DXWUHV� VROXWLRQV� pWDQW� WURXYpHV� SRXU� OHV� SHUVRQQHV� Q¶D\DQW� SDV� SX
LQWpJUHU�XQ�FRQWUDW�GH�TXDOLILFDWLRQ��3HUPLV�HW�)LPR�QRWDPPHQW��



��

3RLQWV�IRUWV��

¼�0DOJUp� OD� GpFHSWLRQ� FRQFHUQDQW� OH� QRPEUH� GHV� FRQWUDWV� GH
TXDOLILFDWLRQ�FRQFOXV�HW�O¶LPSUHVVLRQ�G¶pFKHF�ODLVVpH�SDU�O¶LQWHUUXSWLRQ
GX� ILQDQFHPHQW� UpJLRQDO�� FHWWH� LQLWLDWLYH� D� FRQWULEXp� j� OD
FRQVWUXFWLRQ�G¶XQ�SDUWHQDULDW�IRUW�HQWUH�OH�VHUYLFH�SXEOLF�GHV�O¶HPSORL
HW�FHUWDLQHV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV�

/D�TXDOLWp�GH�FH� SDUWHQDULDW� VH� WUDGXLW�SDU� OD� FDSDFLWp�GHV�DFWHXUV
FRQFHUQpV� j� WLUHU� OHV� HQVHLJQHPHQWV� G¶XQ� UHODWLI� pFKHF� HW� j
UHFKHUFKHU� GHV� VROXWLRQV� SOXV� SHUWLQHQWHV� SRXU� UpSRQGUH� DX[
GLIILFXOWpV� GH� UHFUXWHPHQW�� VROXWLRQV� VXU� OD� EDVH� GHVTXHOOHV
FRQVWUXLUH�XQ�QRXYHDX�SURMHW�

¼� $�O¶RFFDVLRQ�GH�FHWWH�DFWLRQ��O¶$JHQFH�/RFDOH�SRXU�O¶(PSORL�GH�6DLQW�
3ULHVW� VSpFLDOLVpH� GDQV� OH� VHFWHXU� GX� WUDQVSRUW� URXWLHU� GH
PDUFKDQGLVHV�� D� DFTXLV� XQH� FUpGLELOLWp� DXSUqV� GHV� HQWUHSULVHV� GX
VHFWHXU�HW�D�FRQIRUWp�VRQ�SRVLWLRQQHPHQW�GDQV�OH�WLVVX�pFRQRPLTXH�

3RLQWV�IDLEOHV��

/HV�REMHFWLIV�TXDQWLWDWLIV�HQ�WHUPH�GH�QRPEUH�GH�FRQWUDWV�VLJQpV�Q¶RQW
SDV� pWp� DWWHLQWV� SRXU� SOXVLHXUV� UDLVRQV� OLpHV� DX[� GLIILFXOWpV� GH
UHFUXWHPHQW�GHV�VWDJLDLUHV�HW�j�XQH�RIIUH�GH�FRQWUDWV�GH�TXDOLILFDWLRQ
LQVXIILVDQWH�GH�OD�SDUW�GHV�HQWUHSULVHV�

/H�IDLW�TXH�OHV�REMHFWLIV�TXDQWLWDWLIV�Q¶DLHQW�SDV�pWp�DWWHLQWV��D�DPHQp
OH�&RQVHLO�5pJLRQDO�j� LQWHUURPSUH�VRQ� ILQDQFHPHQW��FHOXL�FL�D\DQW�pWp
DFFRUGp�VXU�OD�EDVH�GH�FHW�REMHFWLI�TXDQWLWDWLI�

������������ &&2211'',,77,,221166�� ''((�� **ee11ee55$$//,,66$$77,,2211�� ��
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&RQGLWLRQV�GH�UpXVVLWH��

/HV�IRQFWLRQV�GH�VWUXFWXUDWLRQ�GX�SDUWHQDULDW�HW�G¶pYDOXDWLRQ�UHPSOLHV
SDU� OD� FKDUJpH� GH� PLVVLRQ� RQW� FRQWULEXp� j� UHQGUH� SRVVLEOH� XQ
SURFHVVXV� G¶DSSUHQWLVVDJH� FROOHFWLI�DX� VHLQ� GX� JURXSH� WHFKQLTXH�
$SSUHQWLVVDJH� TXL� SHUPHW� DXMRXUG¶KXL� G¶HQYLVDJHU� OD
SRXUVXLWH� GX� SURMHW� GDQV� OH� FDGUH� G¶RULHQWDWLRQV
FRPSOqWHPHQW�GLIIpUHQWHV��
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/D�FKDUJpH�GH�PLVVLRQ�D�SX�G¶DXWDQW� SOXV� MRXHU� FH� U{OH�TX¶HOOH�D�pWp
SODFpH� HQ� VLWXDWLRQ� GH� JDUGHU� VRQ� LQGpSHQGDQFH� YLV�j�YLV� GH� WHOV� RX
WHOV� SDUWHQDLUHV� HW� TXH� VD� FUpGLELOLWp� D� pWp� UHQIRUFpH� SDU� OD
SDUWLFLSDWLRQ�GHV�RUJDQLVDWLRQV�SURIHVVLRQQHOOHV�j�VRQ�UHFUXWHPHQW�

&RQGLWLRQV�GH�WUDQVSRVLWLRQ��

3RXU� OHV�DFWHXUV�GH� FHWWH� LQLWLDWLYH�� OHV� FRQGLWLRQV� GH� OD� SRXUVXLWH� GX
SURMHW�VXU�OH�6XG�6XG�(VW�O\RQQDLV�VRQW�GH�SOXVLHXUV�RUGUHV��

¼� GH� SURPRXYRLU� XQH� DFWLRQ� JOREDOH� DVVRFLDQW� XQH� LQWHUYHQWLRQ� HQ
DPRQW� HW� HQ� DYDO� GX� SURFHVVXV� GH� IRUPDWLRQ�� F¶HVW�j�GLUH� GH
O¶LQIRUPDWLRQ� VXU� OH� VHFWHXU� HW� VHV� PpWLHUV� MXVTX¶j� O¶pYROXWLRQ� GHV
FDUULqUHV�GDQV�OHV�HQWUHSULVHV�

¼� GH�GLYHUVLILHU� OHV�SDUFRXUV�GH� IRUPDWLRQ�� OH�FRQWUDW�GH�TXDOLILFDWLRQ
Q¶pWDQW�TX¶XQ�RXWLO�SDUPL�G¶DXWUHV�

3UREOqPHV�j�UpVRXGUH��GLIILFXOWpV�UHQFRQWUpHV� ��

/HV�DFWHXUV�GH�O¶LQLWLDWLYH�RQW�UHQFRQWUp�XQH�GRXEOH�GLIILFXOWp��

¼� /D� IDLEOHVVH� GH� OD� PRELOLVDWLRQ� GHV� HQWUHSULVHV� TXL� V¶H[SOLTXH� HQ
SDUWLH�SDU� OH�GpFDODJH�TXL�H[LVWH�HQWUH� OD� ORJLTXH�GH�PR\HQ� WHUPH
DVVRFLpH� j� OD� FRQVWUXFWLRQ� GHV� FRPSpWHQFHV� TXH� VRXV�WHQG� OH
FRQWUDW�GH�TXDOLILFDWLRQ�HW�OHV�SUDWLTXHV�GHV�HQWUHSULVHV�FHQWUpHV�VXU
OH� FRXUW� WHUPH� DYHF� OD� PRELOLVDWLRQ� GH� FRPSpWHQFHV� SOHLQHPHQW
RSpUDWLRQQHOOHV�VXU�OH�PDUFKp�GX�WUDYDLO�

&HFL�V¶HVW�WUDGXLW�QRWDPPHQW�SDU��

�� OHV�UpWLFHQFHV�GHV�HQWUHSULVHV�j�UHFUXWHU�GHV�SHUVRQQHV�GDQV�OH
FDGUH�GH�FRQWUDWV�GH�TXDOLILFDWLRQ�DGXOWHV�GRQW�OH�FR�W�HVW�SOXV
pOHYp�TXH�FHOXL�GX�FRQWUDW�GH�TXDOLILFDWLRQ�±�MHXQHV�

�� SDU� OD� FUDLQWH� TXH� GHV� VDODULpV�VWDJLDLUHV� QRXYHOOHPHQW
WLWXODLUHV� GH� OD� TXDOLILFDWLRQ� UHMRLJQHQW� GHV� HQWUHSULVHV
FRQFXUUHQWHV�

$LQVL��XQ�FHUWDLQ�QRPEUH�GH�FDQGLGDWV�Q¶RQW�SDV�WURXYp�G¶HQWUHSULVHV
G¶DFFXHLO� DORUV� PrPH� TXH� OHV� HQWUHSULVHV� TXL� UHQFRQWUDLHQW� GHV
GLIILFXOWpV�GH�UHFUXWHPHQW�SUpIpUDLHQW�FKHUFKHU�G¶DXWUHV�VROXWLRQV�
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¼� /D�PLVH� HQ�°XYUH� GH� FULWqUHV� GH� UHFUXWHPHQWV� WURS� UHVWULFWLIV� SDU
OHV� RUJDQLVPHV� GH� IRUPDWLRQ� FKDUJpV� GH� OD� VpOHFWLRQ� GHV� MHXQHV�
DORUV� PrPH� TXH� OHV� FDQGLGDWV� VRQW� VRXYHQW� GHV� SHUVRQQHV� HQ
VLWXDWLRQ� G¶pFKHF� VFRODLUH� GRQW� OH� SDUFRXUV� HW� O¶RULHQWDWLRQ� VRQW
IUDJLOHV�

3DUPL� OHV� HQVHLJQHPHQWV� WLUpV�� LO� HVW� DSSDUX� TXH� OH� SULQFLSH� GH
V¶DSSX\HU�VXU�OH�VHXO�GLVSRVLWLI�GX�FRQWUDW�GH�TXDOLILFDWLRQ��TXL�V¶HVW
DYpUp�LQDGDSWp��DYDLW�UHSUpVHQWp�XQH�IDLEOHVVH�GX�SURMHW�
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4. QUATRIÈME CATÉGORIE
D’INITIATIVES : LES ACTIONS

ENVERS DE NOUVEAUX VIVIERS
DE MAIN D’ŒUVRE
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'HX[� RSpUDWLRQV� YLVDQW� j� SXLVHU� GDQV� GH� QRXYHDX[� YLYLHUV� GH� PDLQ
G¶°XYUH�RQW�pWp�pWXGLpHV�GH�PDQLqUH�DSSURIRQGLH��

¼� 8QH� RSpUDWLRQ� GH� IpPLQLVDWLRQ� GHV� SRVWHV� HQJDJpH� HQ� 3D\V� GH
/RLUH�

¼� 8QH� RSpUDWLRQ� PHQpH� DX� QLYHDX� QDWLRQDO� GDQV� OH� FDGUH� G¶XQ
SDUWHQDULDW� $)7�DUPpHV� YLVDQW� j� UHFRQYHUWLU� GDQV� OH� FLYLO� VXU� GHV
SRVWHV�GH�FRQGXLWH�GHV�FKDXIIHXUV�H[SpULPHQWpV�

,O� DSSDUDvW� GLIILFLOH� GH� SURFpGHU� j� XQH� DQDO\VH� FRPSDUDWLYH
G¶RSpUDWLRQV� DXVVL� GLVWLQFWHV� GX� SRLQW� GH� YXH� GH� OHXUV� REMHFWLIV
SUHPLHUV� �UHVSHFWLYHPHQW� GLPLQXHU� OH� WDX[� GH� FK{PDJH� IpPLQLQ��
DVVXUHU� OHV� FRQGLWLRQV� G¶XQH� UpLQVHUWLRQ� SURIHVVLRQQHOOH� GHV�PLOLWDLUHV
HQ�ILQ�GH�FDUULqUH��GH�OHXUV�FRQWHQXV��FRQWUDW�GH�SUp�TXDOLILFDWLRQ�HW�GH
TXDOLILFDWLRQV��� IRUPDWLRQ� FRXUWH�� HW� GH� OHXU� DPSOHXU� �ORFDOH��
QDWLRQDOH��� 7RXWHIRLV�� XQ� SULQFLSH� HVW� LGHQWLTXH� DX[� GHX[� LQLWLDWLYHV��
RXYULU� O¶DFFqV�DX[�PpWLHUV�GX�WUDQVSRUW�j�GH�QRXYHOOHV�SRSXODWLRQV�HQ
DVVXUDQW�OHXU�IRUPDWLRQ�



��

4.1. FEMINISATION DES POSTES
EN PAYS DE LOIRE
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))ppPPLLQQLLVVDDWWLLRRQQ��GGHHVV��SSRRVVWWHHVV��GGHH��FFRRQQGGXXFFWWHHXXUUVV
UURRXXWWLLHHUUVV��HHQQ��33DD\\VV��GGHH��//RRLLUUHH

��DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH

�� 8QH� IpPLQLVDWLRQ� GX� PpWLHU� SDU� OD� TXDOLILFDWLRQ�� EDVpH� VXU
O¶DVVRFLDWLRQ� G¶XQ� FRQWUDW� GH� SUp�TXDOLILFDWLRQ� HW� G¶XQ� FRQWUDW
GH�TXDOLILFDWLRQ

�� 8Q� VXFFqV� FRQILUPp� SDU� OHV� DFWHXUV� SXEOLFV� j� O¶RULJLQH� GH
O¶LQLWLDWLYH�� OHV� HQWUHSULVHV�� HW� OHV� FRQGXFWULFHV� HQ� SRVWH
DXMRXUG¶KXL��HQYLURQ����HQ�9HQGpH�

�� 8QH�H[SpULHQFH�TXL�YD�j�O¶HQFRQWUH�GHV�SUpMXJpV��HW�TXL�GpQRWH
XQH�UpHOOH�pYROXWLRQ�GX�PpWLHU

�� 8QH� H[SpULHQFH� j� WHQWHU� GH� SUpIpUHQFH� GDQV� GHV�HQWUHSULVHV
DYDQFpHV� VXU� OH� SODQ� VRFLDO�� HW� VWUXFWXUpHV� HQ� WHUPHV
G¶RUJDQLVDWLRQ� HW� GH� JHVWLRQ� GHV� UHVVRXUFHV� KXPDLQHV� SRXU
SRXYRLU�DVVXUHU�XQ�VXLYL�GH�SUR[LPLWp�GHV�FDQGLGDWHV

¼� (Q�YXH�G¶XQH�JpQpUDOLVDWLRQ�� LO� IDXW�UHWHQLU� OD�YHUWX�GH� O¶H[SpULHQFH
FRQFUqWH��VHXOH�SURSUH�j�FRQYDLQFUH�OHV�VFHSWLTXHV�
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¼�0PH�3LJQDWHO��� ,QVSHFWLRQ� GX� WUDYDLO� GHV� WUDQVSRUWV� GH� /D�5RFKH�
VXU�<RQ

¼�0PH�1DGMDU���&KDUJpH�GH�PLVVLRQ�GH� OD�'LUHFWLRQ�GH� OD�)RUPDWLRQ
3URIHVVLRQQHOOH�HW�GH�O¶$SSUHQWLVVDJH�GH�OD�5pJLRQ�3D\V�GH�/RLUH

¼�0PH� -DULQ�7KpYHQRW��� &KDUJpH� GH� PLVVLRQ� 'pSDUWHPHQWDOH� DX[
'URLWV�GHV�)HPPHV

¼�0PH� /H� *RII��� 5HVSRQVDEOH� IRUPDWLRQ� HW� UHFUXWHPHQW� GX� JURXSH
0RXVVHW

¼�0�� $UQDXG��� 'LUHFWHXU� GHV� UHVVRXUFHV� KXPDLQHV� GX� JURXSH
*UDYHOHDX

¼�0��%RQQHDX���5HVSRQVDEOH�G¶H[SORLWDWLRQ�GHV�7UDQVSRUWV�3UHVVDF
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5pIOH[LRQV�SUpDODEOHV�HW�DFWHXUV�j�O¶RULJLQH ��

¼� (Q�3D\V� GH� /RLUH�� OHV�GLIILFXOWpV�GH� UHFUXWHPHQW � GH� FKDXIIHXUV
URXWLHUV� VH� IRQW� VHQWLU� j� SDUWLU� GH� ������ 3OXVLHXUV� IDFWHXUV
H[SOLTXHQW�FH�SKpQRPqQH��

�� OD�UHSULVH�GH�O¶pFRQRPLH�IUDQoDLVH ��HW�SDUWLFXOLqUHPHQW�� OD
FURLVVDQFH�GX�VHFWHXU�WUDQVSRUW�HQ�3D\V�GH�/RLUH��

�� O¶DSSOLFDWLRQ�� SRXU� OHV� HQWUHSULVHV� OHV� SOXV� HQ� DYDQFH
VRFLDOHPHQW��GHV�SUHPLHUV�DFFRUGV����K� �FHV�HQWUHSULVHV�VH
WURXYHQW� DORUV� JUDQGHPHQW� FRQFXUUHQFpHV� HQ� WHUPHV� GH
UHFUXWHPHQW� SDU� OHV� DXWUHV� WUDQVSRUWHXUV�� GRQW� WHPSV� GH
WUDYDLO�HW�VDODLUHV�VRQW�SOXV�DWWUDFWLIV�SRXU�OHV�FRQGXFWHXUV���

�� OH� ©�FRQWUDW� GH� SURJUqV�ª� GH� OD� SURIHVVLRQ�� HQ� ���� TXL
PHW� HQ� SODFH� O¶REOLJDWLRQ� OpJDOH� G¶XQH� IRUPDWLRQ
FRPSOpPHQWDLUH��),02��HW�FRQWLQXH��)&26� �j�VXLYUH�HQ
SOXV� GX� SHUPLV� �GDQV� O¶REMHFWLI� GH� UHYDORULVHU� HW
SURIHVVLRQQDOLVHU�OH�PpWLHU���

�� HQ� ���� OD� VXSSUHVVLRQ� GH� OD� SRVVLELOLWp� GH� SDVVHU� OH
SHUPLV�SRLGV�ORXUGV�HW�VXSHU�ORXUGV�SHQGDQW�OH�VHUYLFH
PLOLWDLUH��SXLV�OD�VXSSUHVVLRQ�GX�VHUYLFH�PLOLWDLUH��/H�FR�W�GH
OD�IRUPDWLRQ�GH�FKDXIIHXU�URXWLHU�DWWHLQW�DORUV�HQYLURQ�������
))���������))�SRXU�OHV�SHUPLV����������))�SRXU� OD�),02���FH
TXL�IUHLQH�OHV�YRFDWLRQV��

�� OD�©�GpVDIIHFWLRQ�ª� UHVVHQWLH�SRXU� FHV�SRVWHV � VXLWH� DX[
JUqYHV� WUqV� PpGLDWLVpHV�� QRWDPPHQW� FHOOH� GH� ���� SHQGDQW
OHVTXHOOHV�RQ�VWLJPDWLVH�ODUJHPHQW�XQ�©�PpWLHU�G¶HVFODYH�ª��

�� DX� IXU� HW� j� PHVXUH� GH� O¶DJJUDYDWLRQ� GHV� GLIILFXOWpV� GH
UHFUXWHPHQW��OHV�SUDWLTXHV�GH�SOXV�HQ�SOXV�FRXUDQWHV�GH
©�GpEDXFKH�ª� GH� FRQGXFWHXUV� j� OD� FRQFXUUHQFH� � TX¶LOV
VRLHQW� GpMj� HQ� SRVWH� RX� TX¶LOV� WHUPLQHQW� OHXU
TXDOLILFDWLRQ���FHV�pYpQHPHQWV�HQWUDvQHQW�XQ�GHX[LqPH�HIIHW
QpJDWLI� GH� GLPLQXWLRQ� G¶LQYHVWLVVHPHQW� GDQV� OD
TXDOLILFDWLRQ�� FRPSWH� WHQX� GX� ULVTXH� GH� SHUGUH� OH
FDQGLGDW�j�SHLQH�IRUPp�
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¼� (Q�DQWLFLSDWLRQ�GH�FHV�GLIILFXOWpV��RX�DX� IXU�HW�j�PHVXUH�TX¶HOOHV�\
VRQW� FRQIURQWpHV�� OHV� HQWUHSULVHV� UHFKHUFKHQW� GH� QRXYHOOHV
UHVVRXUFHV� GDQV� GHV� SRSXODWLRQV� DXSDUDYDQW� DEVHQWHV� GH� OD
SURIHVVLRQ�� &¶HVW� GDQV� FH� FDGUH� TXH� OHV� SUHPLHUV� FRQWUDWV� GH
TXDOLILFDWLRQ� �H[��� RXYHUWXUH� GHV� FRQWUDWV� GH� TXDOLILFDWLRQ� GHV
JURXSHV� *UDYHOHDX� HW�0RXVVHW� HQ� ���� VRQW� PLV� HQ� SODFH� VXU� GHV
SRVWHV�GH�FRQGXFWHXUV�URXWLHUV�

¼�'H� QRXYHOOHV� SLVWHV� VRQW� UHFKHUFKpHV� GDQV� OHV� DQQpHV� TXL
VXLYHQW��DXVVL�pFOHFWLTXHV�TXH�SUDJPDWLTXHV��

�� PXOWLSOLFDWLRQ�GHV�DQQRQFHV��

�� PLVH�HQ�SODFH�GH�V\VWqPHV�GH�FRRSWDWLRQ�DYHF�DWWULEXWLRQ�GH
SULPHV��

�� RXYHUWXUH�GHV�SRVWHV�DX[�IHPPHV��

�� DSSHOV�j�FDQGLGDWXUHV�YHUV�OHV�EDVVLQV�G¶HPSORLV�j�IRUW�WDX[�GH
FK{PDJH��� F¶HVW� FH� TXL� FRQGXLUD� QRWDPPHQW� OH� JURXSH
*UDYHOHDX�j�UHFUXWHU����SHUVRQQHV�GH�/D�5pXQLRQ��

�� PLVH�HQ�SODFH�GHV�FRQWUDWV�GH�SUp�TXDOLILFDWLRQ��j�GHVWLQDWLRQ
GH�SHUVRQQHV�HQ�GLIILFXOWpV��pORLJQpHV�GX�PRQGH�GX�WUDYDLO�

3RXU� OHV� HQWUHSULVHV� GH� WUDQVSRUW�� F¶HVW� GRQF� GDQV� OH� FDGUH� G¶XQH
UHFKHUFKH� ©�WRXV� D]LPXWV�ª� GH� VROXWLRQV� SRXU� UHPpGLHU� DX[
GLIILFXOWpV�GH�UHFUXWHPHQW�TXH�FRPPHQFH�OD�IpPLQLVDWLRQ�GHV�SRVWHV
GH�FKDXIIHXUV�URXWLHUV�

¼� 3RXU� OHV� DFWHXUV� SXEOLFV�� O¶REMHFWLI� SULQFLSDO� HVW� OD� GLPLQXWLRQ� GX
FK{PDJH�IpPLQLQ�

+LVWRULTXHPHQW�� EHDXFRXS� GH� IHPPHV� YHQGpHQQHV� VRQW� LVVXHV� GX
VHFWHXU�GH�O¶KDELOOHPHQW��HW�RQW�FRQQX�OHV�FRQGLWLRQV�GH�WUDYDLO�WUqV
UXGHV�GHV�DWHOLHUV�GH�FRQIHFWLRQ��,O�V¶DJLW�G¶XQH�PDLQ�G¶°XYUH�UXUDOH
±� OHV�XVLQHV� WH[WLOHV�VH�VLWXDLHQW�GDQV� OHV�FDPSDJQHV���GRFLOH��SHX
V\QGLTXpH�� SHX� DGDSWDEOH� HQ� FDV� GH� SHUWH� G¶HPSORL� HW� WUqV� SHX
PRELOH� FDU� VRXYHQW� SURSULpWDLUH� GH� OD� UpVLGHQFH� SULQFLSDOH�� /HV
UHVWUXFWXUDWLRQV�HW� IHUPHWXUHV�G¶XVLQHV�GX�VHFWHXU�GH� O¶KDELOOHPHQW
ODLVVHQW�GRQF�XQ�IRUW�WDX[�GH�FK{PDJH�IpPLQLQ��GH�O¶RUGUH�GH
�����

¼� 'DQV� FH� FRQWH[WH�� WURLV� DFWHXUV� SXEOLFV� HQFRXUDJHQW� SRXU� OD
SUHPLqUH�IRLV�GHV�HPSOR\HXUV��LO�\�D�XQH�GL]DLQH�G¶DQQpHV��j�WHVWHU
OD� SRVVLELOLWp� G¶DWWULEXHU� j� GHV� IHPPHV� GHV� SRVWHV� GH� FRQGXFWHXUV
URXWLHUV��
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�� OD� UpJLRQ�� UHSUpVHQWpH�HQ� OD�SHUVRQQH�FKDUJpH�GH�PLVVLRQ�GH
OD� 'LUHFWLRQ� GH� OD� )RUPDWLRQ� 3URIHVVLRQQHOOH� HW� GH
O¶$SSUHQWLVVDJH��

�� O¶,QVSHFWLRQ�GX�7UDYDLO�GHV�7UDQVSRUWV�GH�/D�5RFKH�VXU�<RQ�

�� /D�SUpIHFWXUH��UHSUpVHQWpH�SDU�OD�SHUVRQQH�FKDUJpH�GH�PLVVLRQ
'pSDUWHPHQWDOH�DX[�'URLWV�GHV�)HPPHV�

(OOHV� VH� KHXUWHQW� DX� GpSDUW� DX� VFHSWLFLVPH� YRLUH� j� O¶RSSRVLWLRQ
RXYHUWH�GHV�HQWUHSUHQHXUV�

¼� 3HX� j� SHX�� SOXVLHXUV� H[SpULHQFHV� DOODQW� GDQV� FH� VHQV� YRQW� VH
VXFFpGHU�

'HV�SUHPLqUHV�IRUPDWLRQV�SRXU�SXEOLF�IpPLQLQ�VRQW�ODQFpHV��GDQV�OH
FDGUH� GH� OD� �qUH� ORL� VXU� O¶pJDOLWp� SURIHVVLRQQHOOH�� /H� SDV� j� IUDQFKLU
SRXU� OD� SURIHVVLRQ� HVW� DORUV� WUqV� LPSRUWDQW��� OHV� FRQGLWLRQV� GH
WUDYDLO�� DLQVL� TXH� O¶LPDJH� HQ� VRQW� WUqV� GpJUDGpHV��0DOJUp� XQH� WUqV
IRUWH� PRWLYDWLRQ� GHV� IHPPHV� UHWHQXHV� SRXU� O¶H[SpULHQFH�� DXFXQH
HPEDXFKH�Q¶HVW�HIIHFWXpH�DX�WHUPH�GH�OD�IRUPDWLRQ�

/¶H[SpULHQFH� VXLYDQWH� FKURQRORJLTXHPHQW� FRQFHUQH� OH� WUDQVSRUW
VFRODLUH��SRXU�GHV�SRVWHV�j� WHPSV�SDUWLHO��0DLV� Oj�HQFRUH��GqV�TXH
GHV� SRVWHV� j� WHPSV� FRPSOHW� VRQW� HQYLVDJpV�� QRWDPPHQW� GDQV� OH
WUDQVSRUW� JUDQG� WRXULVPH�� RQ� DVVLVWH� j� XQH� OHYpH� GH� ERXFOLHU� GX
VHFWHXU�

¼� /D� SUHPLqUH� H[SpULHQFH� UpXVVLH� VHUD� UpDOLVpH� GDQV� OH� JURXSH
0RXVVHW�� � GDQV� OH� FDGUH� GH� FRQWUDWV� GH� TXDOLILFDWLRQ� HW� GH� SUp�
TXDOLILFDWLRQ��

/¶HQWUHSULVH�0RXVVHW�DQWLFLSH�HQ������GHV�GLIILFXOWpV�JUDQGLVVDQWHV
GH� UHFUXWHPHQW� VXU� OH� SXEOLF� WUDGLWLRQQHOOHPHQW� PDVFXOLQ�� HW
V¶DGUHVVH� j� OD� UpJLRQ� SRXU� PHWWUH� HQ� SODFH� GHV� FRQWUDWV� GH
TXDOLILFDWLRQ�HW�GH�SUp�TXDOLILFDWLRQ��HQ�SDUWHQDULDW�DYHF�OH�FHQWUH�GH
IRUPDWLRQ� 0DULRQQDXG� GH� /D� 5RFKH� VXU� <RQ�� &HWWH� LQLWLDWLYH�� TXL
FRQFHUQH�G¶DERUG�XQ�SXEOLF�PDVFXOLQ��DSSDUDvW�VXIILVDPPHQW�URGpH
HQ�������SRXU�\�LQWpJUHU�GHX[�IHPPHV�

(Q� ���� FH� FRQWUDW� GH� TXDOLILFDWLRQ� GpERXFKH� VXU� OD� SUHPLqUH
HPEDXFKH�G¶XQH�IHPPH�DX�SRVWH�GH�FRQGXFWHXU�URXWLHU�VXU�FRXUWHV
GLVWDQFHV�� 3URJUHVVLYHPHQW�� OHV� IHPPHV� VHURQW� GH� SOXV� HQ� SOXV
UHSUpVHQWpHV� GDQV� OHV� FRQWUDWV� GH� TXDOLILFDWLRQ� HW� GH� SUp�
TXDOLILFDWLRQ�

(Q� 3D\V� GH� /RLUH�� OD� IpPLQLVDWLRQ� GHV� SRVWHV� FRPPHQFH
GRQF�HW�VHUD�SDU�OD�VXLWH�VRXYHQW�SUDWLTXpH�GDQV�OH�FDGUH�GH
FRQWUDWV�GH�TXDOLILFDWLRQ�HW�GH�SUp�TXDOLILFDWLRQ�
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¼� 3XLV�VH�VXFFqGHQW�SOXVLHXUV�DFWLRQV��

�� 8QH� ©�$QDO\VH� GHV� EHVRLQV� GH� IRUPDWLRQ� HW� GH� UHFUXWHPHQW
GHV� FRQGXFWHXUV� URXWLHUV� HQ� 9HQGpH�ª� HVW� UpDOLVpH� HQ� PDL
����� SDU� O¶$)3$�� 3DU� DLOOHXUV�� XQH� pWXGH� $5*26� GH
O¶REVHUYDWRLUH�UpJLRQDO�(PSORL�)RUPDWLRQ�HVW�SXEOLpH��

�� /D�'LUHFWLRQ�GX�7UDYDLO�FRQYRTXH�DORUV�OH�©�FRPLWp�GH�SLORWDJH
WUDQVSRUW�ª�� &H� FRPLWp� WUDLWHUD� j� O¶DYHQLU� GH� WRXWHV� OHV
LQLWLDWLYHV�HQJDJpHV�SRXU�IDFLOLWHU�O¶LQIRUPDWLRQ���VHQVLELOLVDWLRQ
HW�OH�UHFUXWHPHQW�SRXU�OHV�PpWLHUV�GX�WUDQVSRUW�

�� /D�SUpIHFWXUH�GHPDQGH�j�O¶LQVSHFWLRQ�GX�WUDYDLO�GH�VpOHFWLRQQHU
OHV� HQWUHSULVHV� SRXYDQW� rWUH� LQWpUHVVpHV� SDU� GHV� FRQWUDWV� GH
TXDOLILFDWLRQ�HW�GH�SUp�TXDOLILFDWLRQ�

&DOHQGULHU��

(QJDJpH� LQGLYLGXHOOHPHQW� HQ� ����� � SDU� OH� JURXSH� 0RXVVHW� HW
O¶RUJDQLVPH� GH� IRUPDWLRQ�0DULRQQDXG�� JUkFH� DX[� ILQDQFHPHQWV� GH� OD
UpJLRQ��O¶LQLWLDWLYH�V¶pODUJLW�HW�GHYLHQW�UpJLRQDOH�j�SDUWLU�GH��� �

2EMHFWLIV��

'HX[�REMHFWLIV�RQW�pWp�pYRTXpV�SDU�OHV�SHUVRQQHV�UHQFRQWUpHV��

¼� 'LPLQXHU�OH�WDX[�GH�FK{PDJH�IpPLQLQ�

/¶REMHFWLI� GHV� DFWHXUV� SXEOLFV� HQ� WHUPH� GH� UpGXFWLRQ� GX� FK{PDJH
IpPLQLQ� HVW� FKLIIUp� FKDTXH� DQQpH�� (Q� ������ j� WLWUH� G¶H[HPSOH�
O¶HQVHPEOH�GHV�DFWLRQV�HQWUHSULVHV�GDQV�FH�EXW��GRQW�FHOOHV�GDQV�OH
VHFWHXU�WUDQVSRUW��YLVHQW�XQH�UpGXFWLRQ�GH�����

¼� )RUPHU� GHV� FKDXIIHXUV� URXWLHUV�� SRXU� SDOOLHU� OHV� GLIILFXOWpV
DX[TXHOOHV�OH��VHFWHXU�HVW�FRQIURQWp�

3RXU� OHV� HQWUHSULVHV�� O¶HPEDXFKH� GHV� IHPPHV� DX[� SRVWHV� GH
FRQGXFWHXUV� URXWLHUV�Q¶HVW�SDV�DVVRFLpH�HQ�JpQpUDO� j� GHV� REMHFWLIV
TXDQWLWDWLIV� SUpFLV�� &¶HVW� SOXW{W� O¶HQVHPEOH� GHV� UHFUXWHPHQWV� j� FHV
SRVWHV� TXL� VRQW� FKLIIUpV� HQ� WHUPH� G¶REMHFWLI��� GDQV� O¶HQVHPEOH� GX
VHFWHXU�� HQ� 9HQGpH�� LO� PDQTXH� HQ� MXLQ� ������ ���� FKDXIIHXUV
URXWLHUV�

([��� HQ� ���� DYHF� O¶DFFRUG� ��� K� HW� OD� FURLVVDQFH� TXL� VH� SRXUVXLW�
O¶HQWUHSULVH� *UDYHOHDX� FKLIIUH� j� ���� OH� QRPEUH� GH� SRVWHV� GH
FKDXIIHXUV� j� FUpHU�� �� DQV� SOXV� WDUG�� TXHOTXHV� FRQGXFWHXUV
PDQTXHQW�j�O¶DSSHO��PDLV�O¶REMHFWLI�HVW�JOREDOHPHQW�DWWHLQW�
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��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

¼� (Q�3D\V� GH� /RLUH�� OD� IpPLQLVDWLRQ�GX�PpWLHU� GH� FRQGXFWHXU� URXWLHU
SDVVH�SDU� OD�PLVH�HQ�SODFH�GH� FRQWUDWV�GH�TXDOLILFDWLRQ� DVVRFLpV�j
GHV�FRQWUDWV�GH�SUp�TXDOLILFDWLRQ�

/HV�FRQWUDWV�GH�SUp�TXDOLILFDWLRQ�VRQW�XQH�LQLWLDWLYH�UpFHQWH�GDQV�OH
PRQGH� GHV� WUDQVSRUWV�� /HXU� PLVH� HQ� SODFH� QpFHVVLWH� XQ� ELQ{PH
HQWUHSULVH�RUJDQLVPH�GH�IRUPDWLRQ�

/H�FRQWUDW�GH�SUp�TXDOLILFDWLRQ�D�SRXU�REMHFWLI�HVVHQWLHO�GH�IDLUH
GpFRXYULU�OH�PpWLHU�HW�GH�©�UDSSURFKHU�ª�OH�FDQGLGDW�GH�O¶HPSORL��HQ
OXL�SHUPHWWDQW�GH��UH�WURXYHU�XQ�U\WKPH�GH�WUDYDLO�HW�GH�WUDYDLOOHU�HQ
pTXLSH�� 6D� GXUpH� HVW� YDULDEOH� HQ� IRQFWLRQ� GHV� HQWUHSULVHV� �H[��
GXUpH�GH���PRLV�FKH]�*UDYHOHDX��

/D�SUHPLqUH�HQWUHSULVH�j�OH�PHWWUH�HQ�SODFH�HQ�3D\V�GH�/RLUH��DYDQW
OH�FRQWUDW�GH�TXDOLILFDWLRQ��HVW�OH�JURXSH�0RXVVHW��&HWWH�H[SpULHQFH
HVW� UDSLGHPHQW� VXLYLH� SDU� OHV� DXWUHV� HQWUHSULVHV� GX� VHFWHXU�� GRQW
*UDYHOHDX��-R\DX�HW�OHV�WUDQVSRUWV�3UHVVDF�

¼� 6XLWH�j� OD�SUHPLqUH�UpXVVLWH�DX�VHLQ�GX�JURXSH�0RXVVHW�� OD�UpJLRQ�
O¶LQVSHFWLRQ� GX� WUDYDLO� GHV� WUDQVSRUWV�� HW� OD� SHUVRQQH� FKDUJpH� GH
PLVVLRQ� GpSDUWHPHQWDOH� DX� GURLW� GHV� IHPPHV� HQFRXUDJHQW
IRUWHPHQW�OHV�DXWUHV�HPSOR\HXUV�j�WHQWHU�O¶H[SpULHQFH��&H�Q¶HVW�SDV
pYLGHQW� IDFH�j�GHV�FKHIV�G¶HPSOR\HXUV�SOXW{W� WHQWpV�SDU�XQH�PDLQ
G¶°XYUH�pWUDQJqUH�GpMj�IRUPpH�

3OXVLHXUV� DFWLRQV� RX� GLVSRVLWLIV� VRQW� DORUV� ODQFpV� SRXU� GpPXOWLSOLHU
OHV�SUHPLqUHV�H[SpULHQFHV��

�� GDQV� OH� FDGUH� GH� OD� SURPRWLRQ� GH� O¶pODUJLVVHPHQW� GHV
FKRL[�SURIHVVLRQQHOV�SRXU�OHV�IHPPHV �� OHV�FDQGLGDWHV�HQ
UHFKHUFKH�G¶HPSORL�VH�YRLHQW�SURSRVHU�V\VWpPDWLTXHPHQW�XQH
IRUPDWLRQ�GpFRXYHUWH� GX�VHFWHXU� WUDQVSRUW�HW�GH�TXHOTXHV
HQWUHSULVHV�ORFDOHV��

�� DX� FRXUV� GX� IRUXP� ©�(PSORL�<RQ�ª�� OD� PpGLDWLVDWLRQ� HVW
UHQIRUFpH�DXWRXU�GH�OD�IpPLQLVDWLRQ�GX�PpWLHU�HW�GHV�FRQWUDWV
GH�TXDOLILFDWLRQ�HW�GH�SUp�TXDOLILFDWLRQ��

�� OD� UpJLRQ� HW� OD� GLUHFWLRQ� GX� WUDYDLO� GH� /RLUH�$WODQWLTXH
VXJJqUHQW� OD� FRQVWLWXWLRQ� G¶XQ� *(,4 � DXTXHO� O¶HQWUHSULVH
0RXVVHW� SDUWLFLSH�� ,O� HVW� FUpp� HQ� GpFHPEUH� ���� DILQ� GH
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SURPRXYRLU� O¶LQVHUWLRQ�SDU� OD�SUDWLTXH�GHV�FRQWUDWV�GH
TXDOLILFDWLRQ�HW�GH� SUp�TXDOLILFDWLRQ��,O�V¶DGUHVVH�j�GHV
SXEOLFV� HQ� GLIILFXOWp�� PDVFXOLQV� HW� IpPLQLQV �� MHXQHV� DX
GpSDUW�����j����DQV��SXLV�j�WRXV�OHV�GHPDQGHXUV�G¶HPSORL��(Q
������ �� FKDXIIHXUV� URXWLHUV� IHPPHV� VRUWHQW� GH� FHV� DFWLRQV
TXDOLILDQWHV��HW�j�QRXYHDX���HQ������

¼� (Q� UpSRQVH� j� FHV� DFWLRQV�� O¶DWWLWXGH� GHV� HQWUHSULVHV�� SUDJPDWLTXH�
SHUPHW�SHX�j�SHX�GH�GpSDVVHU�OHV�SUpMXJpV�

'DQV�WRXWHV�OHV�HQWUHSULVHV�TXL�VH� ODQFHQW�GDQV� O¶LQLWLDWLYH�� O¶DFFXHLO
HVW� SRXU� OH� PRLQV� UpVHUYp�� HW� OH� VFHSWLFLVPH� GH� ULJXHXU�� ,O� HVW
IUpTXHQW� G¶DYDQFHU� OH� U{OH� GX� FKDXIIHXU� GDQV� OH� FKDUJHPHQW� HW� OH
GpFKDUJHPHQW� GHV� FROLV� FRPPH� DUJXPHQW� FRQWUH� O¶DUULYpH� GHV
IHPPHV�GDQV�OD�SURIHVVLRQ�±�PrPH�V¶LO�V¶DJLW�VRXYHQW�G¶XQ�SUpWH[WH�
O¶XWLOLVDWLRQ�G¶pOpYDWHXUV�DXWRPDWLVpV�pWDQW�ODUJHPHQW�JpQpUDOLVpH�

3RXUWDQW�� DSUqV� XQH� SpULRGH� G¶LQWpJUDWLRQ� DVVH]� UXGH� SRXU� OHV
FDQGLGDWHV� TXL� GRLYHQW� ©�V¶DIILUPHU�ª� GDQV� FH�PRQGH�PDVFXOLQ�� OH
SUDJPDWLVPH�O¶HPSRUWH�HQ�JpQpUDO��HW�EHDXFRXS�UHFRQQDLVVHQW�DX[
IHPPHV�GHV�TXDOLWpV�SRXU�FH�PpWLHU�

$SUqV�XQH�SUHPLqUH�H[SpULHQFH�UpXVVLH�� OHV�FKHIV�G¶HQWUHSULVH�VRQW
FRQYDLQFXV� UDSLGHPHQW� GX� ELHQ� IRQGp� GH� FHV� QRXYHDX[
UHFUXWHPHQWV�� /¶DFFXHLO� HVW� SOXV� OHQW� GH� OD� SDUW� GHV� UHVSRQVDEOHV
G¶H[SORLWDWLRQ� HW� GHV� DXWUHV� FKDXIIHXUV�� SRXU� TXL� OH� PpWLHU� HVW
IRQGDPHQWDOHPHQW� UpVHUYp� DX[� ©�GXUV�ª��� LOV� WHVWHQW� HW� REVHUYHQW
OHV�QRXYHOOHV�YHQXHV��PRLQV�DX�PRPHQW�GH�OD�TXDOLILFDWLRQ�TX¶j�OHXU
HPEDXFKH�j�XQ�SRVWH�j�SDUW�HQWLqUH��&HUWDLQV�SUHQQHQW�XQH�DWWLWXGH
SURWHFWULFH� HW� SDWHUQDOLVWH�� HW� ORUVTXH� OD� FDQGLGDWH� D� IDLW� VHV
SUHXYHV��GHV�UDSSRUWV�G¶pTXLSH�VH�PHWWHQW�HQ�SODFH�

¼� 8Q�DFFRPSDJQHPHQW�SURFKH�SRXU�IDFLOLWHU�O¶LQWpJUDWLRQ�GHV�IHPPHV
HVW�UDSLGHPHQW�PLV�HQ�SODFH�

'DQV� SOXVLHXUV� FDV�� OD� SUHPLqUH� DQQpH� V¶DYqUH� XQ�VHPL�pFKHF�� HQ
JUDQGH� SDUWLH� SDUFH� TXH� OHV� HQWUHSULVHV� QH� FRQQDLVVHQW� SDV� OHV
FRQWUDWV� GH� SUp�TXDOLILFDWLRQ�� HW� \� FRQVDFUHQW� SHX� G¶pQHUJLH��� RQ
FRQVWDWH� GHV� DEDQGRQV� HQ� FRXUV� G¶DQQpH�� SXLV� WUqV� SHX� GH
FDQGLGDWV�HPEDXFKpV��TX¶LO�V¶DJLVVH�G¶KRPPHV�RX�GH�IHPPHV���/HV
SUHPLHUV� FRQWUDWV� GH� SUp�TXDOLILFDWLRQ� VRQW� VRXYHQW� PDVVLYHPHQW
LQWHUURPSXV�

3RXU�OD�VHFRQGH�DQQpH��OH�GLVSRVLWLI�HVW�UHQIRUFp��HW�OH�VXLYL
GHV� FDQGLGDWV� EHDXFRXS� SOXV� SURFKH� � /D� SOXSDUW� GHV
HQWUHSULVHV� HPEDXFKHQW� RX� DIIHFWHQW� GHV� UHVVRXUFHV� GpGLpHV� DX
VXLYL� GHV� FRQWUDWV� GH� TXDOLILFDWLRQ� HW� GH� SUp�TXDOLILFDWLRQ�� /HV
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HQWUHSULVHV� PHWWHQW� pJDOHPHQW� HQ� SODFH� GHV� ©�WXWHXUV�ª�
LQWHUORFXWHXUV� SULYLOpJLpV� GHV� FDQGLGDWV� GDQV� O¶HQWUHSULVH�� TXL
WUDYDLOOHQW�HQ�ELQ{PH�DYHF�HX[�HW� OHXU�WUDQVPHWWHQW� OHV�©�ILFHOOHV�ª
GX�PpWLHU�

([HPSOH�����/H�JURXSH�*UDYHOHDX�HPEDXFKH�XQ� MHXQH�GLSO{Pp�5+
GpGLp�DX�VXLYL�GX��qPH�JURXSH�HQ�FRQWUDW�GH�SUp�TXDOLILFDWLRQ���VRQ
U{OH�HVW�GH�UHFUXWHU� OHV�FDQGLGDWV��GH�WHVWHU� OHXUV�PRWLYDWLRQV��SXLV
GH�OHV�DLGHU�j�V¶LQWpJUHU�GDQV�O¶HQWUHSULVH��,O�DQLPH�OHV�UpXQLRQV�GH
SUpSDUDWLRQ�DX�VHLQ�GH�O¶HQWUHSULVH��SRXU�VHQVLELOLVHU�QRWDPPHQW�OHV
FKHIV�G¶DJHQFHV�ORFDOHV��HW�IRUPHU�OHV�WXWHXUV�

([HPSOH� ���� /H� JURXSH� 0RXVVHW� HPEDXFKH� j� O¶RFFDVLRQ� GHV
SUHPLHUV�FRQWUDWV�GH�TXDOLILFDWLRQ�XQH�UHVSRQVDEOH�GH� OD� IRUPDWLRQ
HW� GH� O¶LQVHUWLRQ� GDQV� O¶HQWUHSULVH�� $XMRXUG¶KXL�� OH� JURXSH� FRPSWH
G¶LPSRUWDQWHV� UHVVRXUFHV�5+������DX� WRWDO�HQ� MXLQ�������GRQW�SOXV
GH�OD�PRLWLp�FRQVDFUpH�DX�UHFUXWHPHQW�HW�j�OD�IRUPDWLRQ��FH�TXL�HVW
WUqV�LPSRUWDQW�FRPSDUDWLYHPHQW�DX[�DXWUHV�HQWUHSULVHV�GX�VHFWHXU�
,O�FRPSWH�SDU�DLOOHXUV����FKDXIIHXUV�©�WXWHXUV�ª�HW����FRQGXFWHXUV�
IRUPDWHXUV�

/H� JURXSH�0RXVVHW� V¶HVW� PrPH� GRWp� GH� VWUXFWXUHV� G¶DFFXHLO� SRXU
ORJHU�OHV�SHUVRQQHV�HQ�GLIILFXOWpV�ILQDQFLqUHV�RX�SHUVRQQHOOHV�

¼� &RPPH� QRXV� O¶DYRQV� GpMj� pYRTXp�� j� OD� VXLWH� GH� O¶H[SpULHQFH
FRQFOXDQWH� GHV� FRQWUDWV� GH� TXDOLILFDWLRQ� HW� GH�SUp�TXDOLILFDWLRQ� GX
JURXSH� 0RXVVHW�� OD� UpJLRQ� HQFRXUDJH� OD� IRUPDWLRQ� G¶XQ� *(,4
SRXU�O¶LQWpJUDWLRQ�GDQV�OH�PRQGH�GX�WUDQVSRUW�GH�SHUVRQQHV
HQ� GLIILFXOWp�� &H� *(,4� VRXIIUH� DX� GpSDUW� G¶XQ� UHIXV� GH
ILQDQFHPHQWV�SDU� OH�GpSDUWHPHQW��0DOJUp�XQ� IRUW�HQJDJHPHQW�GHV
HQWUHSULVHV��TXL�UpPXQqUHQW�OHV�FDQGLGDWV�LVVXV�GX�*(,4�TXDVLPHQW
DX[� WDULIV�GH� O¶LQWpULP��FH�TXL� UHSUpVHQWH�HQYLURQ� OH�GRXEOH�GX�SUL[
GH�UHYLHQW�G¶XQ�FKDXIIHXU�GH�O¶HQWUHSULVH���LO�D�GX�PDO�j�©�GpFROOHU�ª�
6RQ� DYHQLU� HVW� DFWXHOOHPHQW� UHPLV� HQ� TXHVWLRQ�� VL� GH� QRXYHDX[
ILQDQFHPHQWV�QH�VRQW�SDV�DOORXpV�UDSLGHPHQW��8Q�WUDQVIHUW�YHUV� OH
GpSDUWHPHQW�3RLWRX�&KDUHQWHV�HVW�pJDOHPHQW�HQYLVDJp�

¼� (QWUH�DFWHXUV�SXEOLFV�HW�SULYpV��XQ�FRPLWp�GH�SLORWDJH�RIILFLHO�HW�GHV
UpXQLRQV�GH�VXLYL�SURSUHV�j�FKDTXH�LQLWLDWLYH�VRQW�PLV�HQ�SODFH�

/¶LQVWDQFH�GH�VXLYL�RIILFLHOOH�GH�FHV�LQLWLDWLYHV�HVW�GHSXLV�PDUV�����
OH�©�FRPLWp�GH�SLORWDJH�WUDQVSRUW �ª�WULPHVWULHO�PLV�HQ�SODFH�SDU
OD� SUpIHFWXUH� HW� OD� GLUHFWLRQ� GX� WUDYDLO�� /HV� HQWUHSULVHV� HW� OHV
V\QGLFDWV� GX� WUDQVSRUW� \� VRQW� UHSUpVHQWpV�� DLQVL� TXH� GLIIpUHQWV
VHUYLFHV�GH�O¶(WDW��

�� OD�SUpIHFWXUH�
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�� OD�UpJLRQ�

�� OH�FRPLWp�pODUJL�GHV�6HUYLFHV�3XEOLFV�GH� O¶(WDW� �FRPSUHQDQW� OD
UHSUpVHQWDQWH�GH�O¶LQVSHFWLRQ�GX�WUDYDLO�GHV�WUDQVSRUWV��

�� O¶$13(�

�� OHV�PLVVLRQV�ORFDOHV�

�� OH�3/,(�/D�5RFKH�VXU�<RQ�

�� OH�PLQLVWqUH�GH�O¶pGXFDWLRQ�QDWLRQDOH�

�� OD�SURWHFWLRQ�SRXU�OD�MHXQHVVH�

�� OD�''$66�

�� O¶$*(),3+�

�� OHV�JHVWLRQQDLUHV�GX�50,�

3DU� DLOOHXUV�� SRXU� FKDTXH� DFWLRQ� SDUWLFXOLqUH�� GHV� UpXQLRQV
VSpFLILTXHV� VRQW� RUJDQLVpHV� FRQMRLQWHPHQW� SDU� O¶HQWUHSULVH� HW� OHV
DFWHXUV�SXEOLFV�

¼� /H� VXLYL� GHV� FDQGLGDWHV� HVW� FRRUGRQQp� HQWUH� O¶HQWUHSULVH� HW
O¶RUJDQLVPH�GH�IRUPDWLRQ�

8Q�GHV�SRLQWV�FOpV�VRXOLJQpV�SDU�SOXVLHXUV� LQWHUYLHZpV�HVW� OH�VXLYL
GH� OD�FDQGLGDWH�DX�FRXUV�GX�FRQWUDW�GH�TXDOLILFDWLRQ�RX�GH
SUp�TXDOLILFDWLRQ�� &H� VXLYL� GRLW� VH� SRXUVXLYUH� DX� WUDYHUV� GHV
GLIIpUHQWHV� pWDSHV� GDQV� O¶HQWUHSULVH� HW� GDQV� O¶RUJDQLVPH� GH
IRUPDWLRQ��8Q�SUREOqPH� UHQFRQWUp�SHQGDQW� O¶XQH�RX� O¶DXWUH�GH� FHV
pWDSHV� HW� QRQ� WUDLWp� LPPpGLDWHPHQW� HQ� FRQFHUWDWLRQ� DYHF� OH
SDUWHQDLUH�� SHXW�PHWWUH� HQ� GDQJHU� OD� UpXVVLWH� GX� FRQWUDW�� FRPPH
F¶HVW�DUULYp�DYHF�XQ�RUJDQLVPH�GH�IRUPDWLRQ�SHX�FRQVFLHQFLHX[�

¼� 8QH�FKDUWH�GH�SDUWHQDULDW�VLJQpH�HQ�MXLQ������SUpFLVH�OHV�GURLWV�HW
HQJDJHPHQWV�GH�FKDFXQ�SRXU�SRXUVXLYUH�O¶LQLWLDWLYH�

&HWWH�FKDUWH�HVW�pWDEOLH�HQWUH�O¶(WDW�HW�OHV�SURIHVVLRQQHOV�GH�9HQGpH�
TX¶LOV�VRLHQW�WUDQVSRUWHXUV�RX�RUJDQLVPHV�GH�IRUPDWLRQ��&HWWH�DFWLRQ
HVW� VRXWHQXH� SDU� OH� FRQVHLO� UpJLRQDO� HW� OH� FRQVHLO� JpQpUDO��/¶LGpH
HVW� G¶DWWLUHU� OHV� FDQGLGDWV� SRWHQWLHOV�� SDU� O¶DFFXHLO�
O¶LQIRUPDWLRQ� HW� OD� IRUPDWLRQ� � /HV� VRFLpWpV� V¶HQJDJHQW� j
DFFXHLOOLU� GHV� VWDJLDLUHV�� j� RXYULU� OHXUV� SRUWHV� j� GHV� YLVLWHV� GH
VHQVLELOLVDWLRQ�� HW� j� GpYHORSSHU� OH� WXWRUDW�� /¶(WDW�� YLD� VHV
UHSUpVHQWDQWV� ORFDX[�� SURSRVH� GHV� DFWLRQV� G¶LQIRUPDWLRQ� HW� GH
VHQVLELOLVDWLRQ��XQ�VXLYL�SUpFLV�GHV�VWDJLDLUHV�HW�XQH�PHLOOHXUH�OLDLVRQ
HQWUH�DFWHXUV�
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&HWWH� LQLWLDWLYH�D�pJDOHPHQW� OH�PpULWH�G¶LQLWLHU�XQ�SDUWHQDULDW� HQWUH
GHV� HPSOR\HXUV� TXL� RQW� SOXW{W� GHV� KDELWXGHV� GH� IDXVVH� VROLGDULWp�
YRLUH�GH�©�SLUDWDJH�ª�GH�FDQGLGDWV�

1H� VRQW� WRXWHIRLV� FRQFHUQpHV� SDU� FHWWH� FKDUWH� TXH� OHV� HQWUHSULVHV
TXL�UHVSHFWHQW�GHV�FULWqUHV�VRFLDX[�pYROXpV�

$FWHXUV�HW�U{OH��

$FWHXUV LPSOLTXpV &RQWULEXWLRQ
5pJLRQ ¾ )LQDQFH OHV FRQWUDWV GH TXDOLILFDWLRQ HW GH SUp�

TXDOLILFDWLRQ

¾� 0RELOLVH OHV 3$,2 HW OHV PLVVLRQV ORFDOHV
,QVSHFWLRQ GX WUDYDLO GHV WUDQVSRUWV ¾ $SSRUWH VD FRQQDLVVDQFH GH OD EUDQFKH

SURIHVVLRQQHOOH
&KDUJpH GH PLVVLRQ GpSDUWHPHQWDOH
DX[ GURLWV GHV IHPPHV� j OD
SUpIHFWXUH GH 9HQGpH

¾ 6HQVLELOLVH HW FRQYDLQF OHV DFWHXUV

(QWUHSULVHV WUDQVSRUW ¾ &RQoRLYHQW OHV IRUPDWLRQV GDQV OH FDGUH GHV
FRQWUDWV GH TXDOLILFDWLRQ HW GH SUp�TXDOLILFDWLRQ

¾ $FFXHLOOHQW HQ VWDJHV G¶DSSUHQWLVVDJH HW VXLYHQW
OHV FDQGLGDWHV

2UJDQLVPHV GH IRUPDWLRQ ¾ &RQoRLYHQW OHV IRUPDWLRQV GDQV OH FDGUH GHV
FRQWUDWV GH TXDOLILFDWLRQ HW GH SUp�TXDOLILFDWLRQ

¾ 2UJDQLVHQW HW UpDOLVHQW OHV IRUPDWLRQV GHV
FDQGLGDWHV

¾ 6XLYHQW OHV FDQGLGDWHV SHQGDQW OD GXUpH GHV
FRQWUDWV

'LUHFWLRQ GX WUDYDLO ¾ $QLPH OH GLVSRVLWLI
¾ )LQDQFH

$13( ¾ 6pOHFWLRQQH OHV FDQGLGDWV
¾ $SSRUWH VD FRQQDLVVDQFH GHV HQWUHSULVHV

3URWHFWLRQ SRXU OD MHXQHVVH
''$66

¾ 3URSRVHQW GHV MHXQHV FDQGLGDWV SRXU HQWUHU GDQV
OH GLVSRVLWLI

$*(),3+� 50, ¾ 3URSRVHQW GHV FDQGLGDWV KDQGLFDSpV RX 50,VWHV
SRXU HQWUHU GDQV OH GLVSRVLWLI

��������������%%,,//$$11��((99$$//88$$77,,2211

%LODQ��

/D� FRQWULEXWLRQ� GHV� IHPPHV� GDQV� OD� SURIHVVLRQ� UHVWH� PRGHVWH� GDQV
FKDTXH�HQWUHSULVH��PDLV�QRQ�QpJOLJHDEOH�DX�WRWDO��(OOHV�VRQW�HQYLURQ
��� HQ� MXLQ� ������ HQ� SRVWH� HQ� 9HQGpH� ±� GRQW� ��� GDQV
O¶HQWUHSULVH� SLRQQLqUH�� '¶DXWUHV� IHPPHV� VRQW� HQ� FRXUV� GH
TXDOLILFDWLRQ�
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([HPSOH��� FKH]� 0RXVVHW�� RQ� FRPSWH� ��� FRQGXFWULFHV� VXU� ���
FRQGXFWHXUV�DX�WRWDO�

([HPSOH��� FKH]� *UDYHOHDX�� RQ� FRPSWH� HQ� MXLQ� ����� ��� IHPPHV
FKDXIIHXU��FRQWUH�XQH�HQ������$�QRWHU�TXH�SDUPL�OHV�FDGUHV��O¶pYROXWLRQ
HVW�VLPLODLUH������IHPPHV�FDGUHV�VXU�����DXMRXUG¶KXL��FRQWUH���HQ����

/HV� IHPPHV� VRQW� pJDOHPHQW� GH� SOXV� HQ� SOXV� SUpVHQWHV� DX� VHLQ� GHV
DXWUHV�PpWLHUV�GH�O¶HQWUHSULVH���OH�VXLYL�TXDOLWp��OHV�DQLPDWHXUV�YHQWHV�
OD�FHOOXOH�WpOpPDUNHWLQJ�

'DQV� XQH� GHV� HQWUHSULVHV� YLVLWpHV�� ���� GHV� HPEDXFKpHV� VH� GLVHQW
VDWLVIDLWHV��PrPH�VL�HOOHV�DYRXHQW�V¶rWUH�©�DFFURFKpHV�ª�DX�GpSDUW�

3RLQWV�IRUWV��

¼� ©�/HV�IHPPHV�RQW�GHV�TXDOLWpV�SRXU�IDLUH�FH�PpWLHU�ª

$SUqV� OHV� WHVWV� GHV� SUHPLqUHV� VHPDLQHV�� EHDXFRXS� UHFRQQDLVVHQW
DX[�IHPPHV�GHV�TXDOLWpV�SRXU�FH�PpWLHU��

�� DWWDFKHPHQW�j�OD�TXDOLWp��j�OD�QRWLRQ�GH�SUHVWDWLRQ�GH�VHUYLFH��

�� ULJXHXU�HW�PLQXWLH�SOXV�JUDQGH�GDQV� OD�JHVWLRQ�DGPLQLVWUDWLYH
GHV�WRXUQpH��GDQV�OD�WHQXH�GHV�GRFXPHQWV��

�� DWWDFKHPHQW�DX�U{OH�G¶©�DPEDVVDGHXU�ª�GH�O¶HQWUHSULVH�DXSUqV
GHV�FOLHQWV��

�� PHLOOHXUH�SURSUHWp��SROLWHVVH�HW�SUpVHQWDWLRQ��

�� UHVSHFW�GHV�UqJOHV�GH�VpFXULWp�URXWLqUH�

¼� 8QH� LQLWLDWLYH�TXL�YD�GDQV� OH� VHQV�GH� O¶pYROXWLRQ�GX�PpWLHU���PRLQV
GH�PDQXWHQWLRQ��SOXV�GH�VXLYL�DGPLQLVWUDWLI

6HORQ�SOXVLHXUV�SHUVRQQHV� LQWHUYLHZpHV�� O¶DUULYpH�GHV� IHPPHV�GDQV
FH�PpWLHU�HVW�j�OD�IRLV�SHUPLVH�SDU�O¶pYROXWLRQ�GX�PpWLHU�HW�UHQIRUFH
FHWWH�pYROXWLRQ�HQ�UHWRXU��/H�PpWLHU�GH�FKDXIIHXU�URXWLHU��j�O¶LPDJH
HW� DX[� FRQGLWLRQV� GH� WUDYDLO� WUqV� GpJUDGpHV� LO� \� D� GL[� DQV� ±©�OH
FKDXIIHXU� IDLW� GHV�NLORPqWUHV�HW� F¶HVW� WRXW�ª�� FRPSRUWH�DXMRXUG¶KXL
XQ� U{OH� DGPLQLVWUDWLI� QRQ� QpJOLJHDEOH�� ,O� VH� GRLW� pJDOHPHQW� GH
UHSUpVHQWHU�O¶HQWUHSULVH�IDFH�j�VHV�FOLHQWV��/H�PpWLHU�HVW�SDU�DLOOHXUV
SOXV�DXWRPDWLVp��HW� OD�QpFHVVLWp�GH� IRUFH�SK\VLTXH�SRXU� OHV� WkFKHV
GH�PDQXWHQWLRQ�\�HVW�PRLQV�FHQWUDOH�

/HV�IHPPHV�SHXYHQW�GRQF�WURXYHU�OHXU�SODFH�GDQV�FHWWH�SURIHVVLRQ�
SRXU� SHX� TXH� O¶HQYLURQQHPHQW� GLUHFW� ±FOLHQWV�� FROOqJXHV�� FKHIV
G¶DJHQFH�HW�UHVSRQVDEOH�G¶H[SORLWDWLRQ��DFFRPSDJQH�LQWHOOLJHPPHQW
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FHWWH�LQWpJUDWLRQ��,O�IDXW�QRWHU�HQ�HIIHW�OD�FRQWUDLQWH�OpJDOH�VHORQ
ODTXHOOH�XQH�IHPPH�QH�SHXW�SRUWHU�GHV�FROLV�GH�SOXV�GH����NJ��DORUV
TXH�OH�FKDXIIHXU�D�VRXYHQW�XQ�U{OH�GH�FKDUJHPHQW�HW�GpFKDUJHPHQW
GHV�FROLV��QRWDPPHQW�HQ�PHVVDJHULH��

'H� IDLW�� OHV� FRXSV� GH� PDLQ� VH� IRQW� QDWXUHOOHPHQW� GqV� TX¶XQ� FROLV
ORXUG�GRLW�rWUH�FKDUJp�RX�GpFKDUJp��HW�ELHQ�VRXYHQW�� O¶RUJDQLVDWLRQ
GHV� WRXUQpHV� HVW� DGDSWpH� j� OD� PDUJH� SRXU� SUHQGUH� HQ� FRPSWH
FHUWDLQHV� FRQWUDLQWHV� IDPLOLDOHV�� QRWDPPHQW� SRXU� OHV� IHPPHV
FpOLEDWDLUHV� DYHF� HQIDQWV�� 1pDQPRLQV�� OHV� SRVWHV� UHVWHQW
LQGLIIpUHQFLpV�HW�RQ�QH�SDUOH�SDV�G¶DPpQDJHPHQW�VSpFLILTXH
GHV�SRVWHV�SRXU�OHV�IHPPHV�

([��� O¶H[HPSOH� GH� OD� VRFLpWp� 3UHVVDF� HVW� VLJQLILFDWLI��� FHWWH� VRFLpWp
pWDQW� VSpFLDOLVpH� GDQV� OH� WUDQVSRUW� G¶DOLPHQWV� SRXU� EpWDLO�� OHV
FRQGXFWHXUV�\�WUDYDLOOHQW�HQ��[���HW�OHV�GpFKDUJHPHQWV�GHV�FDPLRQV
FLWHUQHV� GDQV� OHV� VLORV� VRQW� HIIHFWXpV� SDU� OHV� FRQGXFWHXUV� HX[�
PrPHV� HW� VHXOV�� VRXYHQW� GH� QXLW� HQ� KLYHU�� 2U� OHV� IHPPHV� VRQW
LQWpJUpHV�VXU�OHV�PrPHV�SRVWHV�TXH�OHXUV�FROOqJXHV�PDVFXOLQV�

3DU�DLOOHXUV��O¶RUJDQLVDWLRQ�GX�WHPSV�GH�WUDYDLO ��DYHF�GH�PRLQV
ORQJV� WUDMHWV�� GHV� FKDXIIHXUV� TXL� VH� UHODLHQW�� HW� GHV� U\WKPHV� SOXV
UpJXOLHUV�� IDYRULVH� O¶DUULYpH� GHV� IHPPHV�� VRXYHQW� SOXV� FRQWUDLQWHV
SDU�OHXU�SODQQLQJ�IDPLOLDO�

¼� 8QH�KXPDQLVDWLRQ�GHV�UDSSRUWV�VRFLDX[�GDQV�O¶HQWUHSULVH

'¶DSUqV�XQ�LQWHUYLHZp��OHV�IHPPHV�FRQGXFWHXUV�IRQW�SUHXYH�©�G¶XQH
SOXV� JUDQGH� ILQHVVH� UHODWLRQQHOOH�ª� HW� VRQW� JpQpUDOHPHQW� ©�SOXV
SROLHV�ª�� (OOHV� DFFRUGHQW� XQH� SOXV� JUDQGH� DWWHQWLRQ� DX[� DXWUHV� DX
VHLQ� GHV� pTXLSHV�� (OOHV� FRQWULEXHQW� DLQVL� j� GHV� UDSSRUWV� GH� WUDYDLO
PRLQV�©�UXJXHX[�ª�HQWUH�OHV�VDODULpV�GH�O¶HQWUHSULVH�

¼� /D�IpPLQLVDWLRQ�GHV�SRVWHV�FRQWULEXH�j�O¶pYROXWLRQ�GHV�UHODWLRQV�DYHF
OHV�FOLHQWV�

3DU� XQH� FRQVFLHQFH� IRUWH� GH� OHXU� U{OH� GH� UHSUpVHQWDQW� GH
O¶HQWUHSULVH��OHV�IHPPHV�FRQGXFWHXU�IRQW�FKDQJHU�OHV�UHODWLRQV�DYHF
OHV� FOLHQWV�� /j� HQFRUH�� HOOHV� VXUSUHQQHQW� DX� GpEXW� ±XQ� FOLHQW� D
PrPH� UHIXVp� GDQV� XQ� SUHPLHU� WHPSV� GH� UHFHYRLU� FKH]� OXL� GHV
IHPPHV�FRQGXFWHXUV��PDLV�DSSRUWHQW�VDWLVIDFWLRQ�HQ�PRQWUDQW� OHXU
VRXFL�GH�OD�TXDOLWp�GH�VHUYLFH�HW�HQ�DVVXUDQW�OHXU�U{OH�DXVVL�ELHQ�TXH
OHXUV�FRQIUqUHV�PDVFXOLQV�

/¶DWWLWXGH�GHV�FOLHQWV�SHXW�PrPH�GHYHQLU�SOHLQH�GH�VROOLFLWXGH�SRXU
OHV� IHPPHV� FKDXIIHXU�� FRPPH� OH� FLWH� XQ� GHV� LQWHUYLHZpV��� XQ
FRQGXFWHXU� HQ� UHWDUG� RX� TXL� PDQTXH� XQH� OLYUDLVRQ� SURYRTXHUD
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O¶pQHUYHPHQW�GX�FOLHQW�V¶LO�HVW�XQ�KRPPH��VRQ�TXHVWLRQQHPHQW�YRLUH
VRQ�LQTXLpWXGH�V¶LO�V¶DJLW�G¶XQH�IHPPH��

¼� /¶LQLWLDWLYH� D� SHUPLV� OD� ©�UHQFRQWUH�ª� GH� GHX[� VSKqUHV� TXL� VH
PpFRQQDLVVHQW�SDUIRLV�

&RPPH� O¶DQDO\VH� XQ� GHV� LQWHUYLHZpV�� OD� ORJLTXH� GHV� HQWUHSULVHV�
IRQGpH�VXU�©�XQH�REOLJDWLRQ�GH� UpVXOWDWV�ª�� UHQFRQWUH�©�O¶REOLJDWLRQ
GH� PR\HQV�ª� GHV� DFWHXUV� SXEOLFV�� &H� GpFDODJH� HQWUDvQH� GHV
GLIILFXOWpV� GH� FRPPXQLFDWLRQ� HW� GHV� UpXQLRQV� MXJpHV� SDUIRLV
SURFpGXUDOHV�SDU�OHV�HQWUHSULVHV��DYDQW�GH�VH�FRPSUHQGUH�HW�GH�VH
PHWWUH�G¶DFFRUG�VXU�XQ�GLVSRVLWLI�GH�WUDYDLO�FRPPXQ��/D�PXOWLSOLFLWp
GHV� LQWHUYHQDQWV� SXEOLFV� HW� GHV� ORJLTXHV� G¶DFWHXUV� pWRQQHQW� HW
GpURXWHQW� SDUIRLV� OHV� HQWUHSULVHV�� 'DQV� FH� FRQWH[WH�� LO� HVW� GLIILFLOH
PDLV�SULPRUGLDO�GH�UHSpUHU�©�OH�ERQ�LQWHUORFXWHXU�ª�TXL�IHUD�DYDQFHU
OHV�DFWLRQV��/H�©�IUDQF�SDUOHU�ª�HVW�SDUIRLV�QpFHVVDLUH�SRXU�UDSSHOHU
DX[�DFWHXUV�OHXUV�HQJDJHPHQWV�HW�SDUYHQLU�j�WHQLU�OHV�SODQQLQJ�

$� WHUPH�� OH� FRQVWDW� HVW� SRVLWLI��� HQWUHSULVHV� HW� DFWHXUV� SXEOLFV
DYRXHQW�PLHX[�VH�FRQQDvWUH�DXMRXUG¶KXL�

¼� 8QH� FRQFHUWDWLRQ� DSSURIRQGLH� HQWUH� OHV� DFWHXUV�� DYHF� j� WRXW
PRPHQW�OD�YRORQWp�G¶DERXWLU

)DFH� j� FH� ELODQ� SRVLWLI�� EHDXFRXS� G¶LQWHUYLHZpV� UHFRQQDLVVHQW� OD
SHUVpYpUDQFH� QpFHVVDLUH� SRXU�PHQHU� j� VRQ� WHUPH� FH� W\SH
GH� GpPDUFKH�� /D� UpXVVLWH� GH� WHOOHV� LQLWLDWLYHV� WLHQW� HQ� JUDQGH
SDUWLH� j� OD� � IRUWH� YRORQWp� G¶DERXWLU� GHV� DFWHXUV� OHDGHU� GDQV� OH
GLVSRVLWLI� �� TX¶LOV� VRLHQW� SXEOLFV� RX� SULYpV�� HW� j� OHXU� DWWHQWLRQ� j
PDLQWHQLU�XQH�FRQFHUWDWLRQ�UpJXOLqUH�

3RLQWV�IDLEOHV��

/D�SpULRGH�G¶LQWpJUDWLRQ�UHVWH�XQ�WHVW�GH�OD�FDSDFLWp�GHV�FDQGLGDWHV�j
V¶DIILUPHU�GDQV�XQ�PRQGH�PDVFXOLQ

3RXU� OD� PDMRULWp� GHV� VDODULpV� GDQV� OHV� HQWUHSULVHV� GH� WUDQVSRUW�� OH
PpWLHU�GH� FRQGXFWHXU� URXWLHU�HVW� DYDQW� WRXW� ©�XQ�PpWLHU� G¶KRPPH�ª�
/HV�SUHPLqUHV� UHFUXHV�VRQW�REVHUYpHV� WDQW{W�DYHF� LURQLH�� WDQW{W�DYHF
SDWHUQDOLVPH��PDLV� QH� ODLVVHQW� SDV� LQGLIIpUHQW�� /D� SpULRGH�GX� FRQWUDW
GH�SUp�TXDOLILFDWLRQ�RX�GH�TXDOLILFDWLRQ�HVW�HQFRUH�SULYLOpJLpH��OH�VWDWXW
GH� VWDJLDLUH� ODLVVDQW� OH� GURLW� j� O¶HUUHXU�� /H� PRPHQW� FULWLTXH� SRXU
O¶LQWpJUDWLRQ� VH� VLWXH� SHQGDQW� OHV� SUHPLqUHV� VHPDLQHV� DSUqV
O¶HPEDXFKH�� SHQGDQW� OHVTXHOOHV� OHV� UHFUXHV� VRQW� ©�DWWHQGXHV� DX
WRXUQDQW�ª��� LO� V¶DJLW� DORUV� GH� IDLUH� SUHXYH� GH� GpEURXLOODUGLVH�� GH
FRXUDJH�� GH� IUDQFKLVH� HW� G¶HVSULW� G¶pTXLSH� GDQV� OD� JHVWLRQ� GHV� DOpDV
GHV�WRXUQpHV�
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&¶HVW� Oj� TXH�� VHORQ� XQH� SHUVRQQH� LQWHUYLHZpH�� OD� ©�FDVVH
SV\FKRORJLTXH�ª� HVW� OD� SOXV� IRUWH��� FHUWDLQHV� IHPPHV� IUDJLOHV
SV\FKRORJLTXHPHQW� FUDTXHQW�� HW� TXHOTXHV� XQHV� VRXIIUHQW� GH
GpSUHVVLRQ��&H�GpQRXHPHQW�PDOKHXUHX[�HVW�SDUWLFXOLqUHPHQW�IUpTXHQW
ORUVTXH� OHV� IHPPHV� RQW� FKRLVL� FHWWH� YRLH� SDU� GpIL�� VDQV� SUHQGUH� OD
UpHOOH�PHVXUH�GH�FH�FKRL[�GH�YLH�
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&RQGLWLRQV�GH�UpXVVLWH��

&RPPH� QRXV� O¶DYRQV� YX�� OH� VXFFqV� GH� FH� W\SH� G¶LQLWLDWLYH
GpSHQG� ODUJHPHQW� GX� G\QDPLVPH� HW� GH� OD� SHUVpYpUDQFH� GHV
DFWHXUV��� WDQW�GHV�DFWHXUV�SXEOLFV�j� OD� UHFKHUFKH�G¶XQH�UpGXFWLRQ�GX
WDX[�GH�FK{PDJH�IpPLQLQ��TXH�GHV�DFWHXUV�HQ�HQWUHSULVH��VRXFLHX[�GH
UHPpGLHU�DX[�GLIILFXOWpV�GH�UHFUXWHPHQW�

(Q�HIIHW��XQH�GHV�SDUWLFXODULWpV�GH�FH�W\SH�G¶LQLWLDWLYH�HVW��FRPPH�OH�GLW
XQH�SHUVRQQH� LQWHUYLHZpH�� �TXH�©�O¶RQ�FRPPHQFH�j�\�FURLUH�XQH� IRLV
TXH�FHOD�PDUFKH�ª��,O�HVW�GRQF�G¶DXWDQW�SOXV�QpFHVVDLUH�G¶LPSXOVHU
XQH� IRUWH� pQHUJLH� HQ� DPRQW�� HW� G¶DOOHU� OH� SOXV� UDSLGHPHQW
SRVVLEOH� DX� FRQFUHW�� 'DQV� FH� W\SH� G¶LQLWLDWLYH�� O¶H[SpULHQFH
DSSRUWH�EHDXFRXS ��0rPH�VL�HOOH�Q¶HVW�TX¶XQH�VHPL�UpXVVLWH�GDQV�XQ
SUHPLHU� WHPSV�� HOOH� VHUYLUD� SDU� OD� VXLWH� SRXU� FRQVWUXLUH� XQH� IXWXUH
H[SpULHQFH�FRQFOXDQWH�

3DU� DLOOHXUV�� O¶HQWHQWH� FRUGLDOH� HQWUH� OHV� DFWHXUV �� QRWDPPHQW
SXEOLFV� ±� TXL� GLVHQW� HX[�PrPHV� DYRLU� pWp� ©�XQLHV� FRPPH� OHV� FLQT
GRLJWV�GH�OD�PDLQ�ª��HVW�XQ�IRUW�DWRXW�SRXU�IDLUH�DYDQFHU�GHV�LQLWLDWLYHV
FRPSOH[HV�FXOWXUHOOHPHQW�HW�WHFKQLTXHPHQW��PRQWDJH�GHV�FRQWUDWV�GH
TXDOLILFDWLRQ� HW� GH� SUp�TXDOLILFDWLRQ�� LPSOLTXDQW� GLIIpUHQWV� SDUWHQDLUHV
HW�GLIIpUHQWV�ILQDQFHPHQWV��

/¶DWWLWXGH� GHV� HQWUHSULVHV� YLV�j�YLV� GHV� DFWHXUV� SXEOLFV� HVW
pJDOHPHQW� FDSLWDOH��� LO� QH� IDXW� SDV�� HQ� SDUWLFXOLHU�� TX¶HOOHV
SUpVHQWHQW� GHV� SUpMXJpV� VXU� OH� IRQFWLRQQHPHQW� GHV� DFWHXUV
SXEOLFV�RX�SDUD�SXEOLFV�SDUWLHV�SUHQDQWHV�GH�O¶LQLWLDWLYH��0rPH�VL�OHV
ORJLTXHV�RX�OHV�PDQLqUHV�GH�IRQFWLRQQHU�VRQW�SDUIRLV�GLIIpUHQWHV��FHX[�
FL� VRQW� Oj� DYDQW� WRXW� SRXU� OHV� DLGHU� j� FRQVWUXLUH� HW� UpXVVLU� FHV
TXDOLILFDWLRQV�
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8QH� DXWUH� FRQGLWLRQ� GH� UpXVVLWH� ODUJHPHQW� FLWpH� HVW
O¶DFFRPSDJQHPHQW�GHV�FDQGLGDWHV�

¼� ¬�OD�IRLV�HQ�DPRQW��SRXU�VHQVLELOLVHU�OHV�FDQGLGDWHV�DX[�FRQWUDLQWHV
G¶XQ� PpWLHU� H[LJHDQW�� HW� OHXU� IDLUH� SUHQGUH� OD� PHVXUH� GHV
LPSOLFDWLRQV�SRXU�OHXU�YLH�IXWXUH��

¼� 3XLV� DX� TXRWLGLHQ�� SRXU� DFFRPSDJQHU� OHV� FDQGLGDWHV� DXVVL� ELHQ
KXPDLQHPHQW� TXH� WHFKQLTXHPHQW�� HW� SUpYHQLU� OHV� VLWXDWLRQV� GH
UXSWXUH�GH�FRQWUDW��/HV�HQWUHSULVHV�VRXOLJQHQW�O¶LPSRUWDQFH�G¶XQ
©�FRRUGLQDWHXU�UpIpUHQW�ª�GDQV� O¶HQWUHSULVH�SRXU�VXLYUH� OHV
FDQGLGDWV�HQ�FRQWUDWV�GH�TXDOLILFDWLRQ�HW�SUp�TXDOLILFDWLRQ�

3RXU�UpDOLVHU�FH�VXLYL�DYHF�VXFFqV��LO�IDXW�pWDEOLU�GqV�OH�GpSDUW�XQ�IRUW
SDUWHQDULDW�HQWUH�O¶HQWUHSULVH�HW�O¶RUJDQLVPH�GH�IRUPDWLRQ �

'H�SDU� O¶LPSRUWDQFH�GH�FH�VXLYL�� LO�HVW�QpFHVVDLUH�GH�UHWHQLU�SRXU�OD
IpPLQLVDWLRQ� GHV� HQWUHSULVHV� G¶XQ� ERQ� QLYHDX� VXU� OH� SODQ
VRFLDO�� HW� ELHQ� VWUXFWXUpHV� VXU� OH� SODQ� GH� O¶RUJDQLVDWLRQ� GX
WUDYDLO��&H�FKRL[�IDFLOLWH�pJDOHPHQW�O¶LQWpJUDWLRQ�GHV�IHPPHV�GDQV�XQ
PpWLHU�GpMj�UpSXWp�GLIILFLOH�

/H�FKRL[�GHV�FDQGLGDWHV�D�pJDOHPHQW�VRQ�LPSRUWDQFH�

¼� 'DQV� OD�PHVXUH� GX� SRVVLEOH�� LO� IDXW�pYLWHU�GHV� FDQGLGDWHV� WURS
MHXQHV�HW�RX�VDQV�DXFXQH�H[SpULHQFH�SURIHVVLRQQHOOH �� SRXU
OHVTXHOOHV�OH�©�VDXW�j�IUDQFKLU�ª�HVW�WUqV�LPSRUWDQW�

¼� 8Q�DXWUH�pFXHLO�j�pYLWHU�FLWp�SDU�XQH�HQWUHSULVH��SRUWH�VXU� OH�SURILO
SV\FKRORJLTXH� GH� FHUWDLQHV� FDQGLGDWHV�� TXL� FKRLVLVVHQW� XQH� WHOOH
SURIHVVLRQ�SOXV�SDU�GpIL�TXH�SDU�XQH�UpHOOH�DWWLUDQFH�GX�PpWLHU�

3UREOqPHV�j�UpVRXGUH��

2EWHQLU� XQ� ILQDQFHPHQW� SDU� OD� UpJLRQ�� HVW� ELHQ� V�U� OD� FRQGLWLRQ� VLQH
TXD� QRQ� GDQV� OH� FDV� GHV� FRQWUDWV� GH� TXDOLILFDWLRQ� HW� GH� SUp�
TXDOLILFDWLRQ��&HOD�QH�YD�SDV�GH� VRL�GDQV� OD�PHVXUH�R�� OHV�SROLWLTXHV
UpJLRQDOHV� YDULHQW� EHDXFRXS�� 8QH� GHV� HQWUHSULVHV� DXUDLW� VRXKDLWp
UHQRXYHOHU�O¶H[SpULHQFH�HQ�,OH�GH�)UDQFH�RX�HQ�$OVDFH��PDLV�Q¶D�SDV�SX
OH�IDLUH�IDXWH�GH�ILQDQFHPHQW�UpJLRQDO�



���

4.2.PARTENARIAT ENTRE LES
ARMEES  ET L’AFT



���

00LLVVHH��HHQQ��SSOODDFFHH��GG¶¶XXQQ��SSDDUUWWHHQQDDUULLDDWW��HHQQWWUUHH��OOHHVV
DDUUPPppHHVV��HHWW��OO¶¶$$))77��YYLLVVDDQQWW��jj��OODD��UUppLLQQVVHHUUWWLLRRQQ��GGHHVV
PPLLOOLLWWDDLLUUHHVV��GGHH��FFDDUUUULLqqUUHH��GGDDQQVV��OOHH��VVHHFFWWHHXXUU��GGXX

WWUUDDQQVVSSRRUUWW��HHWW��GGHH��OODD��OORRJJLLVVWWLLTTXXHH

����DDQQDDOO\\VVHH��UUppDDOOLLVVppHH��HHQQ��MMXXLLQQ������������

¼� 3RLQWV�FOpV�j�UHWHQLU�GH�FHWWH�LQLWLDWLYH

�� 8Q�PRGqOH�GH�SDUWHQDULDW�TXL�SHUPHW�GH�OLEpUHU�VXU�OH�PDUFKp
XQH�PDLQ�G¶°XYUH�H[SpULPHQWpH�HW�IRUPpH

�� 8Q�GLVSRVLWLI�VLPSOH�GDQV�VRQ�SULQFLSH�PDLV�TXL�Q¶HVW�SDV�PRLQV
HIILFDFH

¼� 8Q�GLVSRVLWLI�TXL�VRXIIUH�TXHOTXH�SHX��

�� '¶XQ� PDQTXH� GH� FRPPXQLFDWLRQ��� OHV� DFWHXUV� ORFDX[
Q¶pYRTXHQW� TXH� WUqV� UDUHPHQW� O¶H[LVWHQFH� GHV� FHOOXOHV� GH
IRUPDWLRQ�GH�O¶DUPpH�

�� 8Q� UHQIRUFHPHQW� GH� O¶LQWHUIDFH� FHOOXOHV� GH� IRUPDWLRQ�PRQGH
SURIHVVLRQQHO� SRXUUDLW� SHXW�rWUH� DFFHQWXHU� O¶HIILFDFLWp� GX
GLVSRVLWLI�

��������������,,1177((55//22&&8877((8855��55((11&&22117755ee

¼� *pQpUDO�&DUERQHDX��&KHI�GH�3URMHW�GH�O¶LQLWLDWLYH�j�O¶$)7



���

������������ &&221177((;;77((��((77��2255,,**,,11((

5pIOH[LRQV�SUpDODEOHV��

'HV� UHODWLRQ� GLIIXVHV� H[LVWDLHQW� HQWUH� OHV� UpJLPHQWV� �QRWDPPHQW� GH
O¶DUPpH�GH�WHUUH��HW�OHV�DFWHXUV�GH�OHXUV�WHUULWRLUHV�G¶LPSODQWDWLRQ��6DQV
TXH� ULHQ� QH� VRLW� IRUPDOLVp�� OHV� HQWUHSULVHV� GX� 750� FRQVWLWXDLHQW� XQ
GpERXFKp� QDWXUHO� SRXU� OHV� PLOLWDLUHV� D\DQW� XQH� H[SpULHQFH� GH� OD
FRQGXLWH�

$YHF� OD� SURIHVVLRQQDOLVDWLRQ� GH� O¶DUPpH� HVW� DSSDUXH� OD� QpFHVVLWp� GH
UHFRQYHUWLU� OHV� PLOLWDLUHV� HQ� ILQ� GH� FDUULqUH�� 6RXV� O¶LQIOXHQFH� G¶XQ
KRPPH� G¶H[SpULHQFH�� OH� *pQpUDO� &DUERQHDX�� O¶$)7� ,)7,0� V¶HVW
HQJDJpH�GDQV���DFWLRQV��

¼� O¶pODERUDWLRQ�G¶XQH�RIIUH� GH� IRUPDWLRQ� DX[�PpWLHUV� GX� WUDQVSRUW� HW
GH� OD� ORJLVWLTXH� j� GHVWLQDWLRQ� GHV�PLOLWDLUHV� GDQV� OH� FDGUH� GH� OHXU
UHFRQYHUVLRQ� �UpSRQVH� j� XQ� DSSHO� G¶RIIUH� ODQFp� OH� 0LQLVWqUH� GH� OD
'pIHQVH��

¼� VXUWRXW�� OD� PLVH� DX� SRLQW� G¶XQ� SURFpGp� GH� UHFRQYHUVLRQ� GHV
PLOLWDLUHV� D\DQW� XQH� H[SpULHQFH� GH� FRQGXFWHXUV� URXWLHUV� GDQV� OH
FDGUH� G¶XQ� SDUWHQDULDW� DYHF� OHV� WURLV� DUPpHV��� GqV� ����� DYHF
O¶DUPpH�GH�WHUUH�HW�OD�PDULQH��GqV������DYHF�O¶DUPpH�GH�O¶DLU�

2EMHFWLI��

/¶REMHFWLI�GH� O¶LQLWLDWLYH�HVW�GH�SHUPHWWUH�HW�GH� IDYRULVHU� OD� UpLQVHUWLRQ
GHV�PLOLWDLUHV� GH� FDUULqUH� D\DQW� XQH� IRUWH� H[SpULHQFH� GH� OD� FRQGXLWH
GDQV�OH�VHFWHXU�GX�WUDQVSRUW�HW�GH�OD�ORJLVWLTXH�

��������������,,11,,77,,$$77,,99((

'HVFULSWLRQ�GX�GLVSRVLWLI ��

/D�IRUPDWLRQ�PRQWpH�GDQV�OH�FDGUH�GX�SDUWHQDULDW�YLVH�H[FOXVLYHPHQW
XQH�SUpSDUDWLRQ�GHV�PLOLWDLUHV�DX�SDVVDJH�GX�&)3�



���

)RUPDWLRQ�GHVWLQpH��

¼� DX[�PLOLWDLUHV�GX�UDQJ�HW�DX[�VRXV�RIILFLHUV�YRORQWDLUHV�

¼� WLWXODLUHV� G¶XQ� FHUWLILFDW� G¶pOLWH�� /H� FHUWLILFDW� G¶pOLWH� HVW� DWWULEXp� SDU
OHV�FRPPDQGDQWV�GH�UpJLPHQW�DX[�PLOLWDLUHV�D\DQW�VHUYLV�VRXV�OHXUV
RUGUHV�HW�VRXV�OHV�FRQGLWLRQV������TX¶LOV�DLHQW�SDVVp�DX�PRLQV�����
NPV� DX� YRODQW� G¶XQ� SRLGV� ORXUG� RX� G¶XQ� VXSHU� SRLGV� ORXUG� VDQV
DFFLGHQW������TX¶LOV�DLHQW�HQWUHWHQX�FRUUHFWHPHQW� OHXU� YpKLFXOH�����
TX¶LOV�DLHQW�IDLW�SUHXYH�G¶XQ�FRPSRUWHPHQW�FRUUHFW�

$� QRWHU��� OHV� PLOLWDLUHV� Q¶D\DQW� SDV� OH� UHTXLV� SRXU� UHQWUHU� GDQV� OH
GLVSRVLWLI� SHXYHQW� EpQpILFLHU� G¶XQH� IRUPDWLRQ� WUDGLWLRQQHOOH� GLVSHQVpH
GDQV�OH�FDGUH�GHV�DFWLRQV�GH�UHFRQYHUVLRQ�GX�SHUVRQQHO�GHV�DUPpHV�

/HV�IRUPDWLRQV�0����HW�0����VH�GpURXOHQW�HQ���VHPDLQHV��FRQWUH���
GDQV� OH� FLYLO�� FDU� OHV� VWDJLDLUHV� VRQW� GpMj� H[SpULPHQWpV�� /HV� VHVVLRQV
Q¶H[FqGHQW�SDV����VWDJLDLUHV�

$FWHXUV�HW�U{OH��

$FWHXUV�LPSOLTXpV &RQWULEXWLRQ
/HV UpJLPHQWV GDQV OH FDGUH GH
FKDFXQH GHV � FHOOXOHV GH IRUPDWLRQ
FUppHV �HOOHV VRQW DFFROpHV j GHV
FHQWUHV G¶LQVWUXFWLRQ PLOLWDLUHV�

¾ 0HWWHQW j GLVSRVLWLRQ GHV ORFDX[
¾ +pEHUJHQW� UHVWDXUHQW HW DGPLQLVWUHQW OHV

PLOLWDLUHV VWDJLDLUHV
¾ 0HWWHQW � YpKLFXOHV j GLVSRVLWLRQ

/¶$)7 ,)7,0 ¾ $VVXUHQW WRXW OH VRXWLHQ SpGDJRJLTXH
QpFHVVDLUH � PLVH j GLVSRVLWLRQ GH IRUPDWHXUV�
RXWLOV SpGDJRJLTXHV�«

¾ 0HWWHQW � YpKLFXOHV j GLVSRVLWLRQ

������������ %%,,//$$11��((99$$//88$$77,,2211

3RLQWV�IRUWV��

¼� ����FRQGXFWHXUV�IRUPpV�FKDTXH�DQQpH�������j�WHUPH�

¼� 7DX[�GH�UpXVVLWH�GH�����HQ�SUHPLqUH�SUpVHQWDWLRQ�HW�GH������HQ
VHFRQGH

¼� ��� �� j� ��� �� GHV� PLOLWDLUHV� IRUPpV� WURXYHQW� XQ� HPSORL� GH
FRQGXFWHXU�HQ�&',�GDQV�OHV���PRLV



���

¼� 5HFRQYHUVLRQ� GH� SHUVRQQHO� TXL�� j� O¶DYHQLU�� WHQGUD� j� VH� UDMHXQLU
�MHXQHV�HQJDJpV�FRXUWV��HW�TXL�SRXUUDLW�FRQQDvWUH��VDQV�FH�GLVSRVLWLI�
FHUWDLQHV�GLIILFXOWpV�GH�UpLQVHUWLRQ

3RLQWV�IDLEOHV��

¼� *UDQGH� PpFRQQDLVVDQFH� GX� GLVSRVLWLI� SDU� OD� SOXSDUW� GHV� DFWHXUV
ORFDX[�LQWHUURJpV�

¼� $EVHQFH� GH� VXLYL� HW� GH� VWDWLVWLTXHV� H[DFWHV� VXU� OH� GHYHQLU� GHV
SHUVRQQHOV�IRUPpV�

������������ &&2211'',,77,,221166�� ''((�� **ee11ee55$$//,,66$$77,,2211�� ��
7755$$1166332266,,77,,2211

/H� SDUWHQDULDW� HQWUH� O¶$)7� HW� O¶DUPpH� HVW� XQH� LQLWLDWLYH� QDWLRQDOH�� 'H
IDLW�� OD�TXHVWLRQ�GH�VD�WUDQVSRVLWLRQ�QH�VH�SRVH�SDV��(Q�UHYDQFKH��XQ
DFFURLVVHPHQW� GHV� DFWLRQV� GH� FRPPXQLFDWLRQ� VXU� OH� GLVSRVLWLI� HW� OD
ORFDOLVDWLRQ� GHV� FHOOXOHV� GH� IRUPDWLRQ� DXSUqV� GHV� RUJDQLVDWLRQV
SURIHVVLRQQHOOHV� HW� GHV� HQWUHSULVHV� GX� 750�� O¶LQVWDXUDWLRQ� DX� QLYHDX
ORFDO�GH�OLHQV�HQWUH�FHV�DFWHXUV�HW�OHV�FHOOXOHV�GH�IRUPDWLRQ�GH�O¶DUPpH
SRXUUDLHQW�SHUPHWWUH�XQH�FRQVROLGDWLRQ�GX�GLVSRVLWLI�GH�UpLQVHUWLRQ�GHV
DQFLHQV�PLOLWDLUHV�GDQV�OH�PRQGH�SURIHVVLRQQHO�



���

CHAPITRE 2 : ENSEIGNEMENTS
MÉTHODOLOGIQUES



���

���� 00((777755((�� ((11�� 33//$$&&((�� 8811((�� ''ee00$$55&&++((�� ''((
&&2211''88,,77((�� ''((�� 335522--((77�� ,,0033//,,4488$$1177�� //((66
$$&&77((885566��//22&&$$88;;

/HV� LQLWLDWLYHV� YLVDQW� j� UpVRXGUH� OHV� SUREOqPHV� GH� SpQXULH� GH
FKDXIIHXUV�URXWLHUV�VRQW�VRXYHQW�FRPSOH[HV�HW�QpFHVVLWHQW� OD�PLVH�HQ
SODFH� GH� YpULWDEOHV� RUJDQLVDWLRQV� SURMHW� TXL�� VXU� OH� WHUUDLQ�� VH
FRQVWUXLVHQW�SDUIRLV�DX�IXU�HW�j�PHVXUH�HW�VRQW�DMXVWpHV�DX�ILO�GH�O¶HDX
HQ� IRQFWLRQ� GHV� EHVRLQV�� 0DLV� DYDQW� TXH� FH� GLVSRVLWLI� VH� PHWWH� HQ
SODFH��OD�PRELOLVDWLRQ�GHV�DFWHXUV�HVW�VRXYHQW�OD�SKDVH�OD�SOXV�ORQJXH
HW�OD�SOXV�GLIILFLOH�

����� 02%,/,6(5 /(6 $&7(856 /2&$8; (7 ,'(17,),(5 /(6 25,*,1(6

/2&$/(6 '(6 ',)),&8/7e6 '( 5(&587(0(17��� '(8; e7$3(6

35e$/$%/(6 ,1',63(16$%/(6

3RXU�UpVRXGUH�OHV�GLIILFXOWpV�GH�UHFUXWHPHQW�GH�FRQGXFWHXUV�URXWLHUV�j
XQ�QLYHDX� ORFDO�� O¶HQJDJHPHQW�G¶XQ�SURMHW�GRLW� rWUH� SUpFpGp�GH� GHX[
pWDSHV��

¼� OD� PRELOLVDWLRQ� IRUWH� GHV� SULQFLSDX[� DFWHXUV� GX� V\VWqPH� G¶HPSORL
ORFDO��

¼� � OD�UpDOLVDWLRQ�G¶XQ�GLDJQRVWLF�YLVDQW�j� LGHQWLILHU� OHV�RULJLQHV�ORFDOHV
GHV�GLIILFXOWpV�GH�UHFUXWHPHQW�

/H� FKRL[� GHV� VROXWLRQV� ORFDOHV� j� DSSRUWHU� DX[� GLIILFXOWpV� GH
UHFUXWHPHQW�QH�GHYUDLW�GRQF�V¶RSpUHU�TXH�GDQV�XQ�VHFRQG�WHPSV�

������ ,GHQWLILHU� GHV� SRUWHXUV� GX� SURMHW� HW� PRELOLVHU� O¶HQVHPEOH� GHV
DFWHXUV�ORFDX[

7RXWH�GpPDUFKH�YLVDQW� j� UpVRXGUH� VXU� OH� SODQ� ORFDO� OHV� GLIILFXOWpV� GH
UHFUXWHPHQW�GH�FRQGXFWHXUV�URXWLHUV�GH�PDUFKDQGLVHV�GRLW�IDLUH�O¶REMHW
G¶XQH�FRQFHUWDWLRQ�HW�G¶XQH�FRRSpUDWLRQ�HQWUH�OHV�DFWHXUV�GX�V\VWqPH
G¶HPSORL�ORFDO��

¼� '5(�HW�'577�

¼� RUJDQLVDWLRQV�SURIHVVLRQQHOOHV�SDWURQDOHV�

¼� UHSUpVHQWDQWV�GHV�RUJDQLVPHV�GH�IRUPDWLRQ�



���

¼� UHSUpVHQWDQWV�GHV�VHUYLFHV�SXEOLFV�GH�O¶HPSORL�

¼� OHV�RUJDQLVDWLRQV�UHSUpVHQWDWLYHV�GHV�VDODULpV�

/D� PRELOLVDWLRQ� GHV� DFWHXUV� HVW� QDWXUHOOHPHQW� VXVFLWpH� SDU� XQH
FRQVFLHQFH� SDUWDJpH� GH� OD� JUDYLWp� GX� SUREOqPH� GHV� GLIILFXOWpV� GH
UHFUXWHPHQW�SRXU�OH�WLVVX�pFRQRPLTXH�ORFDO��0DLV�HOOH�GRLW�HQVXLWH�rWUH
VWUXFWXUpH� SDU� XQ� GLVSRVLWLI� GH� WUDYDLO� GDQV� OHTXHO� OHV� REMHFWLIV� HW� OD
FRQWULEXWLRQ� GH� FKDFXQ� VHURQW� IRUPDOLVpV�� &HOD� V¶LPSRVH� SRXU� GHX[
UDLVRQV�HVVHQWLHOOHV��

¼� OHV� RULJLQHV� GHV� GLIILFXOWpV� GH� UHFUXWHPHQW� VRQW� JpQpUDOHPHQW
PXOWLSOHV�HW�OH�WUDLWHPHQW�XOWpULHXU�GX�SUREOqPH�QpFHVVLWHUD��GH�IDLW�
XQH�DFWLRQ�FRRUGRQQpH�GH�WRXV�OHV�DFWHXUV�GX�V\VWqPH�G¶HPSORL��

¼� O¶H[FOXVLRQ� G¶XQ� DFWHXU� GDQV� OD� FRQFHSWLRQ� HW� OD� PLVH� HQ� °XYUH
G¶XQH� LQLWLDWLYH� SHXW� DOWpUHU� VD� YRORQWp� GH� FRRSpUDWLRQ� SUpVHQWH
HW�RX�XOWpULHXUH�

$XVVL� QpFHVVDLUH� TX¶HOOH� SXLVVH� SDUDvWUH�� OD� FRQFHUWDWLRQ� HQWUH� OHV
DFWHXUV� QH� YD� SDV� GH� VRL� GDQV� OH� FDGUH� G¶XQ� GLVSRVLWLI� GH� WUDYDLO
FRPPXQ�� j� XQ� PRPHQW� RX� j� XQ� DXWUH�� FKDFXQ� SHXW� rWUH� DPHQp� j
SRXUVXLYUH� XQH� VWUDWpJLH� SURSUH� VDQV� IRUFpPHQW� SUHQGUH� FRQVFLHQFH
GHV� FRQVpTXHQFHV� LQGXLWHV�� &¶HVW� OD� UDLVRQ� SRXU� ODTXHOOH� O¶LPSOLFDWLRQ
GpWHUPLQpH� G¶XQH� DXWRULWp� ORFDOH� HVW� HVVHQWLHOOH� FDU� HOOH� IDFLOLWH� OD
PRELOLVDWLRQ� GH� O¶HQVHPEOH� GHV� SDUWLHV� SRXU� HQJDJHU� XQH� DFWLRQ
FRPPXQH�� 1RXV� UHFRPPDQGRQV� TX¶HOOH� VH� FRQFUpWLVH� SDU� OD
GpVLJQDWLRQ�HW� OH�VRXWLHQ�VDQV�IDLOOH�G¶XQ�FKHI�GH�SURMHW�UHFRQQX�SRXU
VD� OpJLWLPLWp� YLV�j�YLV� GHV� SDUWLHV� SUHQDQWHV� HW� SRXU� VRQ
SURIHVVLRQQDOLVPH�

/¶HQVHPEOH� GH� FHV� pOpPHQWV� QRXV� FRQGXLW� j� UHFRPPDQGHU� TX¶DYDQW
O¶LQLWLDWLRQ�GH� WRXWH�GpPDUFKH�� VRLW� FUppH�XQH� LQVWDQFH�GH�SLORWDJH�HW
GH�VXLYL�GHV�DFWLRQV�j�HQJDJHU��&HWWH�LQVWDQFH�SRXUUDLW�rWUH��

¼� SUpVLGpH�SDU�OH�FKHI�GH�SURMHW�GpVLJQp�SDU�XQH�DXWRULWp�ORFDOH�

¼� FRQVWLWXpH�GH�O¶HQVHPEOH�GHV�UHSUpVHQWDQWV�GHV�DFWHXUV�GX�V\VWqPH
G¶HPSORL�ORFDO�

(OOH�DXUDLW�GHX[�PLVVLRQV�SULQFLSDOHV��

¼� SLORWHU�HW�RX� UpDOLVHU� OH�GLDJQRVWLF�QpFHVVDLUH�SRXU� FRPSUHQGUH� OHV
RULJLQHV�ORFDOHV�GHV�GLIILFXOWpV�GH�UHFUXWHPHQW�GH�FRQGXFWHXUV�



���

¼� GpFLGHU�GHV�DFWLRQV�ORFDOHV�j�HQJDJHU��HQ�DVVXUHU�OH�VXLYL��UHQGUH�OHV
DUELWUDJHV�QpFHVVDLUHV�j�OHXU�SRXUVXLWH�

������ ,GHQWLILHU�OHV�RULJLQHV�ORFDOHV�GHV�GLIILFXOWpV�GH�UHFUXWHPHQW�SRXU
PLHX[�FLEOHU�OHV�VROXWLRQV

3RXU� rWUH� HIILFDFHV�� OHV� LQLWLDWLYHV� j� HQJDJHU� DX� QLYHDX� GHV� UpJLRQV�
GHV�GpSDUWHPHQWV�RX�GHV�EDVVLQV�ORFDX[�G¶HPSORL�GRLYHQW�rWUH�FLEOpHV
SDU� UDSSRUW� DX[� RULJLQHV� ORFDOHV� GHV� GLIILFXOWpV� GH� UHFUXWHPHQW� GH
FRQGXFWHXUV��&¶HVW�SRXUTXRL�XQ�WUDYDLO�GH�GLDJQRVWLF�ORFDO�SUpDODEOH�HVW
QpFHVVDLUH�SRXU�LGHQWLILHU�FODLUHPHQW�OHV�UDFLQHV�GX�SUREOqPH��&HOOHV�FL
SHXYHQW�UHOHYHU��

¼� GH� SUDWLTXHV� GH� UHFUXWHPHQW� GHV� HQWUHSULVHV� SDUWLHOOHPHQW
HIILFLHQWHV�GDQV�XQ�FRQWH[WH�GH�WHQVLRQ�VXU�OH�PDUFKp�GX�WUDYDLO��

�� UHFRXUV� j� GHV� SHWLWHV� DQQRQFHV� GDQV� OD� SUHVVH� ORFDOH� HW
VSpFLDOLVpH�

�� FDQGLGDWXUHV�VSRQWDQpHV�TXDQG�HOOHV�H[LVWHQW�

�� ERXFKH�j�RUHLOOH�SDU�OHV�HPSOR\HXUV�SRXU�UHFUXWHU��

¼� G¶XQH�FRQQDLVVDQFH�LQVXIILVDQWH�GHV�HQWUHSULVHV��

�� GHV�YLYLHUV�GH�PDLQ�G¶°XYUH�H[LVWDQWV�RX�SRWHQWLHOV���IHPPHV�
PLOLWDLUHV�� MHXQHV� HQ� FRQWUDWV� GH� TXDOLILFDWLRQ�� SHUVRQQHO
OLFHQFLp��KDQGLFDSpV�SK\VLTXHV�OpJHUV��

�� GHV�ILOLqUHV�GH�UHFUXWHPHQW���HQWUHSULVHV�G¶LQWpULP�VSpFLDOLVpHV
GDQV� OH� WUDQVSRUW�� JURXSHPHQW� G¶HPSOR\HXUV�� JURXSHPHQW
G¶HPSOR\HXUV� SRXU� O¶LQVHUWLRQ� HW� OD� TXDOLILFDWLRQ�� DVVRFLDWLRQV
GLYHUVHV� G¶DLGH� j� OD� UpLQVHUWLRQ�� FHOOXOHV� GH� IRUPDWLRQ� GH
O¶DUPpH��

¼� G¶XQ�PDQTXH�GH�FRQILDQFH��GH�GLDORJXH��GH�FRRSpUDWLRQ� �HQWUH� OHV
DFWHXUV� GX� V\VWqPH� G¶HPSORL� ORFDO��� HQWUHSULVHV�� RUJDQLVDWLRQV
LQWHUSURIHVVLRQQHOOHV�� PLVVLRQ� ORFDOH� SRXU� O¶HPSORL�� DJHQFH� ORFDOH
SRXU�O¶HPSORL��RUJDQLVPHV�GH�IRUPDWLRQ�LQLWLDOH�HW�FRQWLQXH��

¼� G¶XQH� LQDGpTXDWLRQ� GHV� ILOLqUHV� ORFDOHV� GH� IRUPDWLRQ� �PDQTXH� GH
SODFH��IRUPDWLRQV�LQDGDSWpHV�DX[�EHVRLQV�UpHOV��RX�G¶XQ�PDQTXH�GH
FDQGLGDWV�j�O¶HQWUpH�GHV�ILOLqUHV�GH�IRUPDWLRQ�

/HV� GLIILFXOWpV� ORFDOHV� GH� UHFUXWHPHQW� GH� FRQGXFWHXUV� URXWLHUV� GH
PDUFKDQGLVHV� VRQW� JpQpUDOHPHQW� OD� UpVXOWDQWH� G¶XQ� HQVHPEOH� GH
SKpQRPqQHV�� ,O� VHUDLW� GRQF� YDLQ� G¶LPDJLQHU� QH� WURXYHU� TX¶XQH� VHXOH
RULJLQH� DX� SUREOqPH� RX� G¶rWUH� FDSDEOH� GH� UpVRXGUH� XQH� GLIILFXOWp� HQ



���

SURFpGDQW� VHXOHPHQW� j� XQH� WUDQVSRVLWLRQ� G¶XQH� H[SpULHQFH� TXL
VHPEOHUDLW�DGDSWpH�

%LHQ�DX�FRQWUDLUH��O¶REMHW�GX�GLDJQRVWLF�HVW�GH�SUHQGUH�WRXWH�OD�PHVXUH
GH� OD� FRPSOH[LWp� GX� SUREOqPH� DILQ� GH� PLHX[� GpILQLU� O¶HQVHPEOH� GHV
DFWLRQV�j�PHWWUH�HQ�°XYUH�ORFDOHPHQW�

���� 'e),1,5 (7 (1*$*(5 81 3/$1 '¶$&7,21

8QH�IRLV�UpDOLVp�OH�GLDJQRVWLF�VXU�OHV�RULJLQHV�ORFDOHV�GHV�GLIILFXOWpV�GH
UHFUXWHPHQW� GHV� FRQGXFWHXUV�� O¶LQVWDQFH� GH� SLORWDJH� GH� OD� GpPDUFKH
GRLW�VH�UpXQLU�SRXU�HQ�GLVFXWHU� OHV�FRQFOXVLRQV�� LGHQWLILHU� OHV�VROXWLRQV
ORFDOHV�j�PHWWUH�HQ�°XYUH�HW�HQJDJHU�XQ�SODQ�G¶DFWLRQ�

������ ,GHQWLILHU� OHV� VROXWLRQV� j� PHWWUH� HQ� °XYUH� HQ� IRQFWLRQ� GHV
RULJLQHV�ORFDOHV�GX�SUREOqPH��j�O¶DLGH�GH�O¶LQYHQWDLUH�GHV�LQLWLDWLYHV�GpMj
H[SpULPHQWpHV

$X� GLDJQRVWLF� GRLW� VXFFpGHU� OD� GpILQLWLRQ� GHV� DFWLRQV� j� PHWWUH� HQ
°XYUH�� $� FHWWH� ILQ�� RXWUH� XQH� V\QWKqVH� GH� O¶DQDO\VH� PHQpH� VXU� OHV
RULJLQHV� ORFDOHV� GHV� GLIILFXOWpV� GH� UHFUXWHPHQW�� OHV� DFWHXUV� GRLYHQW
GLVSRVHU�GH� O¶HQVHPEOH�GHV� VROXWLRQV� ORFDOHV� UHFHQVpHV� j� FH� MRXU�� &H
PDWpULDX� YLVH� PRLQV� j� IDLUH� SUHQGUH� FRQQDLVVDQFH� GH� FH� TX¶LO� HVW
SRVVLEOH�GH�IDLUH�TX¶j�VXVFLWHU�GHV�GpEDWV�HW�GHV�TXHVWLRQQHPHQWV�VXU
FH� TX¶LO� VHUDLW� XWLOH� G¶HQWUHSUHQGUH� ORFDOHPHQW� FRPSWH� WHQX� GHV
pOpPHQWV�GH�GLDJQRVWLF�

/D�UpIOH[LRQ�j�PHQHU�GRLW�rWUH�RXYHUWH�F¶HVW�j�GLUH�TX¶HOOH�QH�GRLW�SDV
SUpVDJHU�GqV�OH�GpSDUW�GHV�UpVXOWDWV�DX[TXHOV�HOOH�DERXWLUD��

¼� XQH�WUDQVSRVLWLRQ�G¶XQH�LQLWLDWLYH�PLVH�HQ�°XYUH�DLOOHXUV��

¼� XQH� DGDSWDWLRQ� SOXV� RX� PRLQV� LPSRUWDQWH� G¶XQH� H[SpULHQFH� GpMj
PHQpH��

¼� XQH�DFWLRQ�LQQRYDQWH�

������ 'pILQLU�HW�HQJDJHU�XQ�SODQ�G¶DFWLRQ�FRRUGRQQpH

8QH� IRLV� LGHQWLILpHV� OHV� DFWLRQV� SULRULWDLUHV� j� LQLWLHU�� OHV� REMHFWLIV
SRXUVXLYLV� HW� OHV� PR\HQV� j� PHWWUH� HQ� °XYUH�� OHV� FRQWULEXWLRQV
UHVSHFWLYHV�GHV�DFWHXUV�PRELOLVpHV�GHYURQW�rWUH�GpILQLHV�

/¶LQVWDQFH�GH�SLORWDJH�GH�OD�GpPDUFKH�SUHQGUD�HQ�FKDUJH��

¼� O¶RULHQWDWLRQ�GHV�DFWLRQV�j�PHWWUH�HQ�°XYUH��
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¼� OH�VXLYL�UpJXOLHU�GH�O¶pWDW�G¶DYDQFHPHQW�GHV�LQLWLDWLYHV�HQWUHSULVHV��

¼� OH�FDV�pFKpDQW��OHV�DUELWUDJHV�QpFHVVDLUHV�j�OHXU�SRXUVXLWH�

���� ((11&&228855$$**((55�� //((66�� ,,11,,77,,$$77,,99((66�� ))$$&&,,//((00((1177
7755$$1166332266$$%%//((66

����� /(6 ,1,7,$7,9(6 /(6 02,16 &203/(;(6 1( 6217 3$6 )25&e0(17

/(6 02,16 ()),&$&(6

&HUWDLQHV�LQLWLDWLYHV��VLPSOHV�HW�UDSLGHV�j�PHWWUH�HQ�°XYUH��SHUPHWWHQW
G¶DERXWLU�j�GHV�UpVXOWDWV�QRQ�QpJOLJHDEOHV��&RPSWH� WHQX�GH� O¶DPSOHXU
GH� OD� WHQVLRQ� GX� PDUFKp� GX� WUDYDLO� VXU� OHV� PpWLHUV� GH� FRQGXFWHXU
URXWLHU�� LO� SDUDvW� LPSRUWDQW� GH� QH� SDV� OHV� QpJOLJHU� PrPH� VL� HOOHV� QH
VDXUDLHQW� UpVRXGUH� j� HOOHV� VHXOHV� OH� SUREOqPH� GHV� GLIILFXOWpV� GH
UHFUXWHPHQW�GH�FRQGXFWHXUV� URXWLHUV�GH�PDUFKDQGLVHV��(Q�FH�VHQV�� LO
IDXW�G¶DLOOHXUV�QRWHU�GHX[�SRLQWV�FRPSOpPHQWDLUHV��

¼� /HXU� WUDQVSRVLWLRQ� GDQV� O¶HQVHPEOH� GHV� UpJLRQV� SRXUUDLW�� DX� WRWDO�
SHUPHWWUH� G¶DWWpQXHU� GH� PDQLqUH� FRQVpTXHQWH� OHV� GLIILFXOWpV� GH
UHFUXWHPHQW�

¼� (OOHV� SHXYHQW� FRQWULEXHU� j� OD� FRQVWLWXWLRQ� G¶XQ� UpVHDX� HQWUH� OHV
DFWHXUV� GX� V\VWqPH� G¶HPSORL� ORFDO� HW� GpERXFKHU� DLQVL� VXU� G¶DXWUHV
LQLWLDWLYHV�LQQRYDQWHV�

&HV�LQLWLDWLYHV�VRQW�GH�GHX[�FDWpJRULHV��

¼� /HV� LQLWLDWLYHV� YLVDQW� j� DVVXUHU� OH� OLHQ� HQWUH� XQ� YLYLHU� GH� PDLQ
G¶°XYUH�HW�GHV�HPSOR\HXUV��

¼� /HV�LQLWLDWLYHV�YLVDQW�j�LQVWDXUHU�GH�QRXYHOOHV�PpWKRGHV�GH�VpOHFWLRQ
GH�VDODULpV�

����� /(6 ,1,7,$7,9(6 9,6$17 ¬ $6685(5 /( /,(1 (175( 81 9,9,(5 '(

0$,1 '¶¯895( (7 '(6 (03/2<(856

'HX[� LQLWLDWLYHV�GH� FH� W\SH�� VLPSOHV� j�PHWWUH� HQ�°XYUH�� RQW� SX� rWUH
LGHQWLILpHV�DX�FRXUV�GH�O¶pWXGH��
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¼� /D� SULVH� HQ� FKDUJH� GX� UHFODVVHPHQW� GHV� VDODULpV� OLFHQFLpV� GDQV� OH
FDGUH� G¶XQ� SODQ� VRFLDO� �� VXLYL� GH� FH� W\SH� G¶RSpUDWLRQ�� FROOHFWH� HW
UHGLVWULEXWLRQ� GHV� GHPDQGHV� G¶HPSORL� DXSUqV� GHV� HQWUHSULVHV� GX
VHFWHXU�HQ�IRQFWLRQ�GHV�SRVWHV�YDFDQWV�

¼� 8QH� RULHQWDWLRQ� GHV� FDQGLGDWXUHV� GH� SHUVRQQHV� ©�KDQGLFDSpV
SK\VLTXHV� OpJHUV�ª� DSSDUWHQDQW� j� XQH� DVVRFLDWLRQ� G¶DLGH� j� OD
UpLQVHUWLRQ� HW� TXL� VRXKDLWHQW� UHWURXYHU� XQ� WUDYDLO�� YHUV� OHV
SURIHVVLRQQHOV�GX�VHFWHXU�WUDQVSRUW�

&HV�GHX[�LQLWLDWLYHV��PLVHV�HQ�°XYUH�HQ�$OVDFH��RQW�pWp�HQWUHSULVHV�SDU
O¶RUJDQLVDWLRQ�LQWHUSURIHVVLRQQHOOH�ORFDOH��/H�U{OH�GH�FHWWH�VWUXFWXUH�HVW
OLPLWp�SXLVTX¶HOOH�VH�FKDUJH�HVVHQWLHOOHPHQW�GH�PHWWUH�HQ� UHODWLRQ� OHV
SHUVRQQHV� GLVSRQLEOHV� DYHF� VHV� DGKpUHQWV� HQ� GLIIXVDQW� DXSUqV� G¶HX[
GHV� FDQGLGDWXUHV� VXVFHSWLEOHV� GH� FRUUHVSRQGUH� j� GHV� SURILOV
UHFKHUFKpV��(Q�WDQW�TXH�WHO��O¶LQYHVWLVVHPHQW�HVW�OLPLWp�PDLV�LO�D�DERXWL
j�GHV�UpVXOWDWV�HQFRXUDJHDQWV�� ,O�VHUDLW� LPDJLQDEOH�GH� IDLUH�FRQQDvWUH
ODUJHPHQW� FHV� H[SpULHQFHV� HQ� UpJLRQV� HW� pYHQWXHOOHPHQW� GH� OHV
pWHQGUH�j�G¶DXWUHV�SXEOLFV��H[���PLOLWDLUHV�HQ�ILQ�GH�FDUULqUH�GpWHQWHXUV
GHV�SHUPLV�QpFHVVDLUHV�DLQVL�TXH�G¶XQH�H[SpULHQFH�GH�OD�FRQGXLWH��

�����/(6 ,1,7,$7,9(6 9,6$17 ¬ ,167$85(5 '( 1289(//(6 0e7+2'(6 '(
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/D� GHX[LqPH� FDWpJRULH� G¶LQLWLDWLYHV� IDFLOHPHQW� WUDQVSRVDEOHV� HVW
O¶LQVWDXUDWLRQ�GH�QRXYHOOHV�PpWKRGHV�GH�VpOHFWLRQ�GH�OD�PDLQ�G¶°XYUH��
O¶(YDOXDWLRQ�GX�QLYHDX�GH�&RPSpWHQFHV� HW� &DSDFLWpV� 3URIHVVLRQQHOOHV
,QGLYLGXHOOHV��(&&3,��HW�OD�PpWKRGH�GHV�KDELOHWpV��'¶DLOOHXUV��FHV�GHX[
PpWKRGHV�IRQW�GpMj�O¶REMHW�G¶XQH�GLIIXVLRQ�DX�VHLQ�GHV�$JHQFHV�/RFDOHV
SRXU� O¶(PSORL� �$/(��� (OOHV� YLVHQW� j� FKRLVLU� OHV� SRVWXODQWV� XQLTXHPHQW
VXU� OHV� FRPSpWHQFHV� HW� DSWLWXGHV� UHTXLVHV� SDU� OH� PpWLHU� GH
FRQGXFWHXU�� HW� QRQ� SOXV� VXU� OD� IRUPDWLRQ� RX� O¶H[SpULHQFH� GDQV� FH
VHFWHXU�� /¶DEDQGRQ� GH� WRXWH� UpIpUHQFH� DX� GLSO{PH� RX� j� O¶H[SpULHQFH
SHUPHW� G¶pODUJLU� OH� SXEOLF� SRXYDQW� rWUH� VpOHFWLRQQp� SRXU� VXLYUH� XQH
IRUPDWLRQ�HW�LQWpJUHU�OD�SURIHVVLRQ��/HXU�JpQpUDOLVDWLRQ�GDQV�O¶RIIUH�GH
SUHVWDWLRQV�GX�VHUYLFH�SXEOLF�GH�O¶HPSORL�YLV�j�YLV�GHV�HQWUHSULVHV�HVW�j
PrPH� G¶DSSRUWHU� GHV� UpSRQVHV� FRQFUqWHV� j� FHUWDLQHV� GHPDQGHV
G¶HQWUHSULVHV�

&KDFXQH�GH�FHV�LQLWLDWLYHV��VLPSOH�j�PHWWUH�HQ�°XYUH��SHXW�SHUPHWWUH
G¶DWWpQXHU� OHV� GLIILFXOWpV� GH� UHFUXWHPHQW� GH� FRQGXFWHXUV� TXH
FRQQDLVVHQW� OHV�HQWUHSULVHV�GX�750��/HXU� UpVXOWDW�� UDSSRUWp�DX� IDLEOH
LQYHVWLVVHPHQW� TX¶HOOH� QpFHVVLWH�� FRPSDUp� j� G¶DXWUHV� VROXWLRQV
LQQRYDQWHV��SHXW�MRXHU�HQ�IDYHXU�GH�OHXU�GLIIXVLRQ�
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/RUV� GH� OD� FRQFHSWLRQ� GHV� LQLWLDWLYHV�� LO� SDUDvW� LQGLVSHQVDEOH� TXH� OHV
DFWHXUV� SUHQQHQW� HQ� FRPSWH� O¶HQVHPEOH� GHV� pWDSHV� VXFFHVVLYHV� GX
SURFHVVXV�GH�UHFUXWHPHQW��

¼� OD�FRPPXQLFDWLRQ�YLV�j�YLV�GHV�SXEOLFV�SXLV�O¶RULHQWDWLRQ��

¼� OD�VpOHFWLRQ�GHV�VDODULpV��

¼� OD�IRUPDWLRQ��

¼� OH�VXLYL�HW�O¶LQWpJUDWLRQ�GDQV�OHV�HQWUHSULVHV�

�����&20081,48(5 3285 $77,5(5 /(6 &$1','$76

&RPPH� OH� VRXOLJQDLHQW� HQ� ����� OH� &17� GDQV� VRQ� UDSSRUW� VXU� OH
UHFUXWHPHQW�GHV�FRQGXFWHXUV�URXWLHUV��HW�SOXV�UpFHPPHQW��XQH�pWXGH
FR�UpDOLVpH� SDU� 7UDQV)RUPDWLRQ� HW� %(51$5'� %581+(6
&2168/7$176���O¶LPDJH�GH�PDUTXH�GX�VHFWHXU�HVW�DOWpUpH��OH�FDPLRQ
HVW� VRXYHQW� DVVRFLp� j� O¶LGpH� GH� JrQH�� GH� SROOXWLRQ� YRLUH� GH� GDQJHU��
&¶HVW�DXVVL�OH�FDV�GH�VHV�PpWLHUV��

¼� /HV� FRQGXFWHXUV�RQW� SHUGX�XQH�SDUW� GH� OHXU� LQGpSHQGDQFH�GX� IDLW
GHV� QRXYHDX[� PRGHV� G¶RUJDQLVDWLRQ� GX� WUDQVSRUW� HW� GH
O¶DFFURLVVHPHQW�GH�OD�UpJOHPHQWDWLRQ�HW�GHV�FRQWU{OHV��GHV�WHPSV�GH
FRQGXLWH��GH�UHSRV��GH�OD�YLWHVVH�«��

¼� /D�SURIHVVLRQ��FRPSDUpH�j�G¶DXWUHV��DSSDUDvW�FRPPH�FRQWUDLJQDQWH�
QRWDPPHQW�HQ�FH�TXL�FRQFHUQH�OH�WHPSV�GH�WUDYDLO�

���������������������������������������
3 Révah Jean-François (2001), « Demain, les routiers. L’impact des
mutations économiques et commerciales, techniques, organisationnelles et
sociales sur les métiers des conducteurs du TRM. », TransFormation et
BERNARD BRUNHES CONSULTANTS.
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3RXU�DWWLUHU�GHV�FDQGLGDWV��LO�HVW�GRQF�QpFHVVDLUH�GH�FKHUFKHU�j�UpWDEOLU
XQH�LPDJH�GH�OD�SURIHVVLRQ�HQ�DGpTXDWLRQ�DYHF�OD�UpDOLWp�GHV�PpWLHUV��
OHV�JUDQGV� URXWLHUV�QH� UHSUpVHQWHQW�SOXV�TXH������� GH� OD�SURIHVVLRQ
WDQGLV� TXH� OHV� FKDXIIHXUV� FRQFHUQpV� SDU� GHV� WUDMHWV� FRXUWV� VH
PXOWLSOLHQW��� OHV�FRQGXFWHXUV�QH�VRQW�SOXV�GH�VLPSOHV�FKDXIIHXUV�PDLV
GRLYHQW� PDvWULVHU� XQ� HQVHPEOH� GH� FRPSpWHQFHV� WHFKQLTXHV�
UpJOHPHQWDLUHV��FRPPHUFLDOHV�

3RXU� DXWDQW�� OHV� DFWLRQV� GH� FRPPXQLFDWLRQ� QH� GRLYHQW� SDV� GXSHU� OH
SXEOLF�YLVp��QRWDPPHQW�VXU�OHV�FRQGLWLRQV�GH�WUDYDLO��&DU�LO�HVW�YUDL�TXH
OHV�HQWUHSULVHV�GX�750�GRLYHQW�PLHX[�UHFRQQDvWUH�OH�SURIHVVLRQQDOLVPH
GX� PpWLHU� GH� FRQGXFWHXU� HW� UHYRLU� OHV� FRQGLWLRQV� G¶H[HUFLFH� GH� OD
SURIHVVLRQ�

(Q� V\QWKqVH�� OH� WUDYDLO� GH� FRPPXQLFDWLRQ� HVW� LQGLVSHQVDEOH� GDQV� OD
PHVXUH� R�� OD� UpDOLWp� GX� VHFWHXU� HW� GH� VHV� PpWLHUV� HVW� HQ� SDUWLH
PpFRQQXH� GX� JUDQG� SXEOLF�� 0DLV� LO� VHUD� YDLQ� VL� OHV� PRGHV� GH
PDQDJHPHQW�HW�GH�JHVWLRQ�GHV� UHVVRXUFHV�KXPDLQHV�GHV�HQWUHSULVHV
Q¶pYROXHQW�SDV��,PSXOVHU�GHV�FKDQJHPHQWV�HW�OHV�IDLUH�FRQQDvWUH���FHV
DFWLRQV��GH�ORQJ�WHUPH��SRXUUDLHQW�SHUPHWWUH�GH�VpGXLUH�GH�QRXYHDX[
FDQGLGDWV�

/HV� LQLWLDWLYHV� ORFDOHV� SRXUUDLHQW� WURXYHU� GHV� FRPSOpPHQWV� HW� GHV
DFFRPSDJQHPHQWV�WUqV�RSSRUWXQV�DYHF�OD�PLVH�HQ�SODFH�GH�SROLWLTXHV
HW� GH� GLVSRVLWLIV� UpJLRQDX[� HQ� PDWLqUH� GH� FRPPXQLFDWLRQ� HW� GH
VHQVLELOLVDWLRQ�GH�QRXYHDX[�SXEOLFV�

�����(/$5*,5 (7 ),$%,/,6(5 /$ 6e/(&7,21 '(6 &$1','$76

/¶HIILFLHQFH� G¶XQ� GLVSRVLWLI� GH� IRUPDWLRQ� GX� SRLQW� GH� YXH� GH� VHV
UpVXOWDWV� TXDQWLWDWLIV� HW� TXDOLWDWLIV� HVW� IRUWHPHQW� GpSHQGDQWH� GH� OD
TXDOLWp� GH� OD� VpOHFWLRQ� LQLWLDOH� GHV� SRVWXODQWV�� /HV� FRQWUDWV� GH
TXDOLILFDWLRQ� RQW� PRQWUp� TX¶XQH� PDXYDLVH� VpOHFWLRQ� GHV� FDQGLGDWV
�PRWLYDWLRQ� VXUpYDOXpH�� DGpTXDWLRQ� GHV� DSWLWXGHV� PDO� DSSUpFLpH�«�
SRXYDLW�FRQGXLUH�j�GHV�pFKHFV�FR�WHX[�HW�GLVVXDGHU�OHV�HQWUHSUHQHXUV
G¶\�UHFRXULU�

8QH�PDXYDLVH�VpOHFWLRQ�GHV�VDODULpV�j�O¶HQWUpH�GHV�HQWUHSULVHV�SHXW�OHV
DPHQHU��

¼� �j�VXSSRUWHU�GHV�VXUFR�WV�G¶H[SORLWDWLRQ���

���������������������������������������
4 La vie du Rail (2000), « Route et logistique. Il faut séduire les jeunes… »,
p24-25, 8 mars.
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�� UHWDUGV�GH�OLYUDLVRQ�GXV�j�XQH�PDXYDLVH�OHFWXUH�GH�SODQV�

�� UpFXUUHQFH�GHV�SDQQHV�GXH�j�XQ�PDXYDLV�HQWUHWLHQ�GHV�YpKLFXOHV�
DFFLGHQWV�JpQpUpV�SDU�GHV�IDXWHV�GH�FRQGXLWH«�

¼� j�DOWpUHU� OHXU� UHODWLRQ� FRPPHUFLDOH��� OHV� FKDXIIHXUV� VRQW� O¶LQWHUIDFH
HQWUH� O¶HQWUHSULVH� GX� 750� HW� VRQ� FOLHQW� FH� TXL� LPSOLTXH� XQH
H[WHQVLRQ� GHV� FRPSpWHQFHV� UHODWLRQQHOOHV� GHV� FKDXIIHXUV�
QRWDPPHQW� HQ� VLWXDWLRQ� GH� VWUHVV� JpQpUpH� SDU� XQ� UHWDUG� GH
OLYUDLVRQ�

/H� FRQWH[WH� DFWXHO� GH� SpQXULH� GH� PDLQ� G¶°XYUH� QH� GRLW� GRQF� SDV
LQGXLUH� GHV� FRPSRUWHPHQWV� YLVDQW� j� DVVRXSOLU� OHV� PpWKRGHV� GH
VpOHFWLRQ�GHV�SRVWXODQWV�DX[�PpWLHUV�GH�OD�FRQGXLWH�

,O� HVW� QpFHVVDLUH� GH� UHVWHU� YLJLODQW� VXU� OHV� FULWqUHV� GH� VpOHFWLRQ� GHV
FDQGLGDWV� WRXW� HQ� YHLOODQW� j� pODUJLU� OH� YLYLHU� GHV� FDQGLGDWV� SRWHQWLHO�
/¶HQMHX�HVW�GH�FRQGXLUH�OHV�UHFUXWHPHQWV�VXU�GH�QRXYHDX[�FULWqUHV�SOXV
SHUWLQHQWV�� GpILQLV� HQ� UDSSRUW� DX[� FRPSpWHQFHV� HW� DX[� DSWLWXGHV
UHTXLVHV�SDU� OH�PpWLHU�SOXW{W�TX¶DX�GLSO{PH�HW�j� O¶H[SpULHQFH��&¶HVW� OH
SULQFLSH�GHV�(&&3,�HW�GH�OD�PpWKRGH�GHV�KDELOHWpV�

$X� GHOj� GH� O¶pYDOXDWLRQ� GHV� FRPSpWHQFHV� HW� DSWLWXGHV�� LO� IDXGUD
FRQWLQXHU�j� WHVWHU� OD�PRWLYDWLRQ�HIIHFWLYH�GHV�FDQGLGDWV�SRXU� LQWpJUHU
OH�PpWLHU�

�����35,9,/e*,(5 /(6 &85686 '( )250$7,21 $//,$17 /$ 7+e25,( ¬ /$
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$X�ILO�GH�O¶pWXGH�� LO�HVW�FODLUHPHQW�DSSDUX�TXH�OHV�HQWUHSULVHV�GX�750
pWDLHQW� H[LJHDQWHV� VXU� OH� QLYHDX� GH� IRUPDWLRQ� GHV� SHUVRQQHV� � PDLV
DXVVL��HW�VXUWRXW��VXU� OHXU�H[SpULHQFH�SURIHVVLRQQHOOH��/HV�FRQWUDWV�GH
TXDOLILFDWLRQ�FRQVWLWXHQW�XQ�GLVSRVLWLI�GH�IRUPDWLRQ�j�SULYLOpJLHU�GDQV�OD
PHVXUH�R��LOV�DOOLHQW�O¶DYDQWDJH��

¼� GH�GLVSHQVHU�OD�IRUPDWLRQ�WKpRULTXH�QpFHVVDLUH�

¼� WRXW� HQ� SHUPHWWDQW� DX[� DSSUHQWLV� G¶DFTXpULU� XQH� H[SpULHQFH
SURIHVVLRQQHOOH�

6HORQ�FHUWDLQV�LQWHUORFXWHXUV�UHQFRQWUpV��QRWDPPHQW�GHV�SHUVRQQDOLWpV
G¶HQWUHSULVH� G¶LQWpULP�� G¶DJHQFHV� ORFDOHV� SRXU� O¶HPSORL��� GHPHXUH
WRXWHIRLV� XQ� REVWDFOH� FXOWXUHO� DX� GpYHORSSHPHQW� GHV� FRQWUDWV� GH
TXDOLILFDWLRQ��� OD� MHXQHVVH�HVW�DVVRFLpH�j� O¶LQH[SpULHQFH��TXHO�TXH�VRLW
OH�W\SH�GH�SDUFRXUV�HIIHFWXp�SDU�OH�VDODULp�
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/H�VXLYL�GHV�MHXQHV�HQ�YRLH�G¶LQWpJUDWLRQ��QRWDPPHQW�ORUVTX¶LOV�VRQW�HQ
FRQWUDW�GH�TXDOLILFDWLRQ��HVW�HVVHQWLHO��'H�O¶DYLV�GHV�DFWHXUV�LQWHUURJpV�
OHV�pFKHFV�FRQVWDWpV�VRQW�OH�SOXV�VRXYHQW�OH�IDLW���

¼� GH�GLIILFXOWpV�G¶LQWpJUDWLRQ�GX�MHXQH�GDQV�O¶HQWUHSULVH�

¼� G¶XQ�PDO�rWUH�G��j�OD�VROLWXGH��DX[�ULVTXHV�HW�j�OD�UHVSRQVDELOLWp�GX
PpWLHU�

/¶DFFRPSDJQHPHQW� GHV� FDQGLGDWV� SDU� XQ� FRQGXFWHXU� WXWHXU� WRXW� OH
ORQJ� GX� FXUVXV� GH� IRUPDWLRQ�� O¶LQVWDXUDWLRQ� G¶XQ� GLDORJXH� HQWUH� OH
FDQGLGDW�HW�VRQ�WXWHXU�YLVDQW�j�WUDLWHU�FKDTXH�SUREOqPH��VRQW�GRQF�GHV
FRQGLWLRQV�GH�UpXVVLWH�HVVHQWLHOOHV�GH�O¶DSSUHQWLVVDJH�

'H� SOXV�� HW� FHFL� VXUWRXW� ORUVTX¶RQ� D� UHFRXUV� DX[� FRQWUDWV� GH
TXDOLILFDWLRQ�GDQV�GHV�SUREOpPDWLTXHV�G¶LQVHUWLRQ�RX�GH�UpLQVHUWLRQ��XQ
VXLYL� GH� SUR[LPLWp� GRLW� rWUH� DVVXUp� SDU� O¶XQ� GHV� DFWHXUV� H[WHUQHV� j
O¶HQWUHSULVH��� SDU� H[HPSOH� O¶RUJDQLVPH� GH� IRUPDWLRQ�� RX� OD� VRFLpWp
G¶LQWpULP�LPSOLTXpH��&H�VXLYL�SHUPHW�DX�FDQGLGDW�GH�SUHQGUH�GX�UHFXO
SDU� UDSSRUW� j� O¶HQWUHSULVH�� G¶pFKDQJHU� VXU� VHV� SUREOqPHV�� SDUIRLV
SHUVRQQHOV� HW� GLIILFLOHV� j� FRQILHU� j� GH� IXWXUV� FROOqJXHV�� HW� DLQVL
G¶DQWLFLSHU�OHV�pYHQWXHOV�EORFDJHV�

2XWUH� OD� IRUPDWLRQ�SURSUHPHQW�GLWH�GHV�FDQGLGDWV�� OD�TXDOLWp�GX�VXLYL
HW�OD�QDWXUH�GH�O¶LQWpJUDWLRQ�GHV�FDQGLGDWV�XQH�IRLV�IRUPpV�UHQGURQW�OH
FXUVXV� SOXV� DWWUDFWLI� DXSUqV� GH� SRVWXODQWV� SRWHQWLHOV� GDQV� OH� FDGUH
G¶DFWLRQV�GH�FRPPXQLFDWLRQ�VXU�OD�ILOLqUH�
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'HV�LQWHUYLHZV�HW�GHV�DQDO\VHV�UpDOLVpHV�pPHUJHQW�XQ�FHUWDLQ�QRPEUH
GH� TXHVWLRQQHPHQWV� VXU� OHV� PRGDOLWpV� SRVVLEOHV� G¶XQ� VRXWLHQ� GHV
LQLWLDWLYHV�ORFDOHV�GH�OD�SDUW�GHV�SRXYRLUV�SXEOLFV�

�����81( 5e*8/$7,21 '(6 25*$1,60(6 '( )250$7,21�

/HV�DFWHXUV�LQWHUURJpV�VRXOLJQHQW�VRXYHQW�FHUWDLQV�G\VIRQFWLRQQHPHQWV
FRQFHUQDQW�OHV�RUJDQLVPHV�GH�IRUPDWLRQ��

¼� /¶RIIUH� GH� IRUPDWLRQ� HVW� SDUIRLV� LQDGDSWpH� GX� IDLW� G¶XQ� GLDORJXH
GLIILFLOH� HQWUH� OHV� DFWHXUV� FKDUJpV� GH� OHXUV� PLVH� DX� SRLQW
�RUJDQLVPHV�GH�IRUPDWLRQ��HQWUHSULVHV�«��

¼� /HV�FR�WV�GHV�IRUPDWLRQV�VRQW�TXHOTXHIRLV�pOHYpV�HW�QRQ�IRUFpPHQW
RSWLPLVpV��

¼� /H�QRPEUH�HW�RX�OD�FDSDFLWp�GHV�VHVVLRQV�GH�IRUPDWLRQ�VRQW�SDUIRLV
LQVXIILVDQWV� �� SRXU� GHV� UDLVRQV� GH� UHQWDELOLWp�� FHUWDLQV� RUJDQLVPHV
SUpIqUHQW� VHXOHPHQW�GLVSHQVHU�GHV� IRUPDWLRQV� ORUVTXH� OHV�VHVVLRQV
RQW� DWWHLQW� OHXU� HIIHFWLI� PD[LPXP�� 'DQV� FHUWDLQHV� UpJLRQV�� LO� HQ
UpVXOWH� GHV� GpODLV� G¶DWWHQWH� LPSRUWDQWV� SRXU� OHV� FDQGLGDWV� DORUV
TX¶XQ� EHVRLQ� GH� FRQGXFWHXUV� HVW� FODLUHPHQW� H[SULPp� SDU� OHV
HQWUHSULVHV�

/HV�DFWHXUV�GH�OD�IRUPDWLRQ�LQLWLDOH�HW�FRQWLQXH�MRXHQW�XQ�U{OH�PDMHXU
GDQV�OD�UpJXODWLRQ�GH�O¶RIIUH�GH�PDLQ�G¶°XYUH�IRUPpH�HW�RX�TXDOLILpH�HW
GDQV� VRQ� DGDSWDWLRQ� DX[� EHVRLQV� GHV� HQWUHSULVHV�� &¶HVW� SRXUTXRL� LO
VHUDLW�QpFHVVDLUH�G¶H[DPLQHU�GH�PDQLqUH�DSSURIRQGLH�HW�GDQV�FKDFXQH
GHV�UpJLRQV�IUDQoDLVHV�OHV�G\VIRQFWLRQQHPHQWV�LGHQWLILpV�

$ILQ�GH�SRXYRLU�GpILQLU�XQ�SODQ�G¶DFWLRQ�OH�SOXV�UDSLGHPHQW�SRVVLEOH��XQ
GLDJQRVWLF� YLVDQW�j� pYDOXHU� O¶DPSOHXU� HW� j� SUpFLVHU� OD� QDWXUH� GHV� GLWV
G\VIRQFWLRQQHPHQWV� SRXUUDLW� rWUH� PHQp�� ,O� SRXUUDLW� V¶DJLU� Oj� G¶XQ
FKDQWLHU�LPSRUWDQW�HQ�YXH�G¶DWWpQXHU�OHV�GLIILFXOWpV�GH�UHFUXWHPHQW�TXH
FRQQDLVVHQW�OHV�HQWUHSULVHV�GX�750�
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8Q� FHUWDLQ� QRPEUH� GH� GLVSRVLWLIV� PLV� HQ� °XYUH� VH� KHXUWHQW� j� GHV
GLIILFXOWpV� GH� ILQDQFHPHQW�� &¶HVW� OH� FDV� GHV� LQLWLDWLYHV� UHFRXUDQW� DX[
FRQWUDWV�GH�TXDOLILFDWLRQ�G¶XQH�SDUW��GHV�JURXSHPHQWV�G¶HPSOR\HXUV�HW
GHV� JURXSHPHQWV� G¶HPSOR\HXUV� SRXU� O¶LQVHUWLRQ� HW� OD� TXDOLILFDWLRQ�
G¶DXWUH�SDUW�

�������8Q�VRXWLHQ�QpFHVVDLUH�SRXU�GpYHORSSHU� OH�UHFRXUV�DX[�FRQWUDWV
GH�TXDOLILFDWLRQ

/HV� FRQWUDWV� GH� TXDOLILFDWLRQ� SHUPHWWHQW� GH� SURIHVVLRQQDOLVHU� GHV
MHXQHV�RX�GHV�SHUVRQQHV�HQ�GLIILFXOWp��GHX[�YLYLHUV�GH�PDLQ�G¶°XYUH�j
QH�SDV�QpJOLJHU�

2U� OHV� FRQWUDWV� GH� TXDOLILFDWLRQ� �&4�� VH� KHXUWHQW� j� SOXVLHXUV
GLIILFXOWpV��

¼� /HV�&4�GpERXFKDQW�VXU�XQ�&)3�VRQW�RUJDQLVpV�GH�WHOOH�PDQLqUH�TXH
OHV�pWXGLDQWV�QH�SDVVHQW�OHXU�SHUPLV�HW�OD�),02�TX¶HQ�ILQ�GH�FXUVXV�
,O� HQ� UpVXOWH�TXH� OHV�DSSUHQWLV�QH� VRQW� SDV� RSpUDWLRQQHOV� DYDQW� OH
WHUPH�GH�OD�IRUPDWLRQ�VXU�GHV�SRVWHV�GH�FRQGXFWHXU�FH�TXL�DORXUGLW
OH�FR�W�VXSSRUWp�SDU�OHV�HQWUHSULVHV��$MRXWp�DX�ULVTXH�TXH�O¶pWXGLDQW
Q¶DLOOH�SDV�DX�WHUPH�GH�VD�IRUPDWLRQ�RX�TX¶LO�TXLWWH�O¶HQWUHSULVH�j�VRQ
WHUPH�� OH� ULVTXH� HVW� pOHYp� SRXU� O¶HQWUHSUHQHXU� GH� YRLU� VHV
LQYHVWLVVHPHQWV� GDQV� OD� IRUPDWLRQ� VH� WUDQVIRUPHU� HQ� SHUWH� VqFKH�
'DQV� OHV� IDLWV�� FHWWH�SHUVSHFWLYH�VH� UpYqOH�ELHQ� VRXYHQW�GLVVXDVLYH
DX[�\HX[�GHV�HQWUHSUHQHXUV�

¼� /HV� DLGHV� ILQDQFLqUHV� DFFRUGpHV� DX[� FRQWUDWV� GH� TXDOLILFDWLRQ� SRXU
DGXOWHV� VRQW� VHXOHPHQW� DWWULEXpHV� DX[� SHUVRQQHV� HQ� VLWXDWLRQ� GH
FK{PDJH�ORQJXH�GXUpH��'H�IDLW��XQH�WHOOH�FRQWUDLQWH�IHUPH�OD�SRUWH
GX�GLVSRVLWLI�DX[�DXWUHV�SXEOLFV�

3RXU� OHV� MHXQHV�� GHV� VROXWLRQV� H[LVWHQW� �FI�� O¶LQLWLDWLYH� PRQWpH� SDU
$GHFFR�� PDLV� HOOHV� QH� FRQFHUQHQW� TXH� GHV� &4� GpERXFKDQW� VXU� GHV
pTXLYDOHQFHV� GH� &)3�� 6DFKDQW� TXH� O¶H[SpULHQFH� G¶$GHFFR� VHPEOH
WpPRLJQHU� GH� O¶DEVHQFH� G¶HIIHWV� SHUYHUV�� Q¶HVW�LO� SDV� SRVVLEOH� GH
SHUPHWWUH�DX[�FDQGLGDWV�GH�SDVVHU�OHXU�SHUPLV�HW�OD�),02�GqV�OH�GpEXW
GH�OD�IRUPDWLRQ��PR\HQQDQW�OH�UHQIRUFHPHQW�GHV�FRQWU{OHV�GX�UHVSHFW
G¶XQ�FHUWDLQ�QRPEUH�GH�PHVXUHV�UHODWLYHV�j�OD�VpFXULWp��"
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3RXU� OHV�FRQWUDWV�GH�TXDOLILFDWLRQ�DGXOWH��Q¶HVW�LO�SDV�SRVVLEOH�GH� IDLUH
pYROXHU�OHV�FULWqUHV�G¶DWWULEXWLRQ�GHV�DLGHV�"

3DUFH� TXH� OH� GpYHORSSHPHQW� GHV� &4� HVW� XQH� VROXWLRQ� SRVVLEOH� DX[
GLIILFXOWpV� GH� UHFUXWHPHQW�� OHV� GHX[� D[HV� GH� UpIRUPH� pYRTXpV
SUpFpGHPPHQW�SRXUUDLHQW�rWUH�H[DPLQpV�GH�PDQLqUH�DSSURIRQGLH�SDU
OHV�SRXYRLUV�SXEOLFV�

������� 8Q� DSSXL� DX[� JURXSHPHQWV� G¶HPSOR\HXUV� HW� JURXSHPHQWV
G¶HPSOR\HXUV�SRXU�O¶LQVHUWLRQ�HW�OD�TXDOLILFDWLRQ

/HV� JURXSHPHQWV� G¶HPSOR\HXUV� �*(�� VRQW� GH� QDWXUH� j� UpSRQGUH� DX
EHVRLQ�GH�PDLQ�G¶°XYUH�GHV�HQWUHSULVHV�GX�750��

¼� ,OV�QH�FRQQDLVVHQW�SDV�GH�GLIILFXOWpV�GH�UHFUXWHPHQW���G¶XQH�SDUW�LOV
PHWWHQW�HQ�°XYUH�GHV�SUDWLTXHV�GH�UHFUXWHPHQW�HW�GH�JHVWLRQ�GHV
UHVVRXUFHV� KXPDLQHV� GLIIpUHQWHV� GH� FHOOHV� TXL� VRQW
WUDGLWLRQQHOOHPHQW� SUDWLTXpHV� SDU� OHV� HQWUHSULVHV� �FULWqUHV� GH
UHFUXWHPHQW�� GpYHORSSHPHQW� GHV� FRPSpWHQFHV�� UHVSHFW� GH� UqJOHV
VRFLDOHV�� UpPXQpUDWLRQV� «��� G¶DXWUH� SDUW� HW� VXUWRXW�� OHV� *(
UpSRQGHQW� j� FHUWDLQHV� DVSLUDWLRQV� GH� VDODULpV� j� WUDYDLOOHU� GDQV� GH
PXOWLSOHV� HQWUHSULVHV�� j� VH� SURIHVVLRQQDOLVHU� GDQV� SOXVLHXUV
VSpFLDOLWpV��

¼� ,OV� UpSRQGHQW�DX[�EHVRLQV�GHV�HQWUHSULVHV�GH�GLVSRVHU�GH�PDQLqUH
SOXV� RX� PRLQV� WHPSRUDLUH� G¶XQH� PDLQ� G¶°XYUH� TXDOLILpH� HW
H[SpULPHQWpH�� HW� VDQV� GRXWH� j� PRLQGUH� FR�W� SDU� UDSSRUW� DX[
HQWUHSULVHV�G¶LQWpULP�

(Q�RXWUH��HW�j�OD�GLIIpUHQFH�GHV�HQWUHSULVHV�G¶LQWpULP��

¼� OHV�JURXSHPHQWV�G¶HPSOR\HXUV�DSSDUDLVVHQW�FRPPH�GHV�PRGqOHV�HQ
PDWLqUH�GH�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�SRXU�OHV�HQWUHSULVHV�GX
750�� FH� TXL� SRXUUDLW� MRXHU� HQ� IDYHXU� GH� O¶LPSXOVLRQ� GH� QRXYHOOHV
SUDWLTXHV�GH�PDQDJHPHQW�GDQV�OHV�HQWLWpV�GX�VHFWHXU�

¼� OHV� JURXSHPHQWV� G¶HPSOR\HXUV� �FRPPH� OHV� *(,4�� VRQW� GHV
VWUXFWXUHV�SURGXFWULFHV�GH�FRPSpWHQFHV�

/HV� *(� FRQQDLVVHQW� FHSHQGDQW� GHV� GLIILFXOWpV� GH� ILQDQFHPHQW�
HVVHQWLHOOHPHQW� ORUV� GH� OHXU� SUHPLqUH� SKDVH� GH� IRQFWLRQQHPHQW�� (Q
HIIHW��DORUV�TX¶LOV�QH�GLVSRVHQW�TXH�G¶XQ�YRODQW�GH�PDLQ�G¶°XYUH�OLPLWp�
OHV�*(�VH�KHXUWHQW�j�OD�GLIILFXOWp�GH�WURXYHU�XQ�MXVWH�pTXLOLEUH�HQWUH�OD
QpFHVVLWp��
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¼� GH� GpYHORSSHU� DX� PD[LPXP� OHXU� SRUWHIHXLOOH� G¶HQWUHSULVHV
DGKpUHQWHV��OHV�FRWLVDWLRQV�GHV�HQWUHSULVHV�DGKpUHQWHV�VRQW�O¶XQ�GHV
FDQDX[�GH�ILQDQFHPHQW�GHV�*(���

¼� GH�VH�FRQVWLWXHU�XQ�SDQHO�G¶DGKpUHQWV�D\DQW�GHV�U\WKPHV�G¶DFWLYLWp
FRPSOpPHQWDLUHV� �FRQGLWLRQ�QpFHVVDLUH�SRXU�RSWLPLVHU� O¶DGpTXDWLRQ
RIIUH� �GHPDQGH� GH� SHUVRQQHO� PLV� j� GLVSRVLWLRQ� HW� GRQF� OH� FKLIIUH
G¶DIIDLUHV�GX�*(��

'H�PDQLqUH�WUDQVLWRLUH��OD�GLIILFXOWp�GH�WURXYHU�XQ�pTXLOLEUH�GH�FH�W\SH
HVW� WHOOH� TXH� OHV� JURXSHPHQWV� VRQW� JpQpUDOHPHQW� IUDJLOLVpV� SDU� OHXU
LQFDSDFLWp� GH� UpSRQGUH� DX[�GHPDQGHV�GH� OHXUV� DGKpUHQWV� GH�PLVH� j
GLVSRVLWLRQ� GH� FRQGXFWHXUV� �RU� OHV� *(� WLUHQW� GH� FHOOH�FL� O¶HVVHQWLHO� GH
OHXU�ILQDQFHPHQW��

8Q�VRXWLHQ� ILQDQFLHU�GXUDQW� OD�SUHPLqUH�SKDVH�GH� IRQFWLRQQHPHQW�GX
JURXSHPHQW� SRXUUDLW� rWUH� H[DPLQp� GDQV� OD� PHVXUH� R�� FH� W\SH� GH
VWUXFWXUH�FRQVWLWXH�XQH�UpSRQVH�SHUWLQHQWH�DX�SUREOqPH�GHV�GLIILFXOWpV
GH�UHFUXWHPHQW�

/HV� JURXSHPHQWV� G¶HPSOR\HXUV� SRXU� O¶LQVHUWLRQ� HW� OD� TXDOLILFDWLRQ
�*(,4���TXDQW�j�HX[��VRQW�GHV�VWUXFWXUHV�TXL�j�OD�IRLV��

¼� SURIHVVLRQQDOLVHQW� GHV� MHXQHV� HQ� GLIILFXOWp� HW� OHV� UpLQVqUHQW� �OHV
HQWUHSULVHV� DFFqGHQW� DLQVL� j� XQ� QRXYHDX� YLYLHU� GH�PDLQ� G¶°XYUH�
LQDFFHVVLEOH�SDU�OH�UHFUXWHPHQW�FODVVLTXH��

¼� UpSRQGHQW�j�XQ�EHVRLQ�GHV�HQWUHSULVHV�GH�GLVSRVHU�GH�PDQLqUH�SOXV
RX�PRLQV�WHPSRUDLUH�G¶XQH�PDLQ�G¶°XYUH�IRUPpH�

2U� OHV� *(,4� FXPXOHQW� OHV� GLIILFXOWpV� SURSUHV� DX� JURXSHPHQW
G¶HPSOR\HXUV�� DX[� FRQWUDWV� GH� TXDOLILFDWLRQ�� HW� DX[� SDUWLFXODULWpV� GH
O¶LQVHUWLRQ� �QRWDPPHQW� OD� ORQJXHXU� HW� OH� FR�W� GX� FXUVXV� QpFHVVDLUH
SRXU�DFFRPSDJQHU�GHV�SHUVRQQHV�pORLJQpHV�GH�O¶HPSORL�YHUV�XQ�HPSORL
H[LJHDQW�FRPPH�FHOXL�GH�FRQGXFWHXU� URXWLHU���&HV�VWUXFWXUHV�QH�VRQW
GRQF�SDV�DXWRQRPHV�ILQDQFLqUHPHQW�PDLV�WULEXWDLUHV�GH�VXEYHQWLRQV�j
UHQRXYHOHU�HQ�SHUPDQHQFH��/j�HQFRUH��XQH�UpIOH[LRQ�VXU�OHV�PRGDOLWpV
G¶XQ�VRXWLHQ�ILQDQFLHU�SpUHQQH�SRXUUDLW�rWUH�HQJDJpH�GDQV� OD�PHVXUH
R��OHV�*(,4�RQW�XQH�YRFDWLRQ�VRFLDOH�QRQ�QpJOLJHDEOH�HW�TX¶LOV�VRQW�GH
QDWXUH� j� DWWpQXHU� OHV� GLIILFXOWpV� GH� UHFUXWHPHQW� TXH� FRQQDLVVHQW� OHV
HQWUHSULVHV�GX�750��FHV�GHUQLqUHV�RQW�DFFqV��SDU�OH�ELDLV�GHV�*(,4��j
XQ�QRXYHDX�YLYLHU�GH�PDLQ�G¶°XYUH��
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7RXW� DX� ORQJ� GH� O¶pWXGH�� GHV� FRQVWDWV� IRUWV� VRQW� UHYHQXV
UpJXOLqUHPHQW�

¼� 8QH�GLIILFXOWp�j�UpXQLU��ORFDOHPHQW��GHV�DFWHXUV�SXEOLFV�UDWWDFKpV��j
SOXVLHXUV� PLQLVWqUHV� �7UDQVSRUW�� (PSORL�� (GXFDWLRQ� 1DWLRQDOH��
FKDFXQ�V¶LQVFULYDQW�GDQV�VD�SURSUH�ORJLTXH��

¼� 8Q�GpILFLW�GH�GLIIXVLRQ�DX[�DFWHXUV�ORFDX[�GHV�LQIRUPDWLRQV�UHODWLYHV
j� O¶DPSOHXU�GHV�GLIILFXOWpV�GH� UHFUXWHPHQW� GH� FRQGXFWHXUV� URXWLHUV
HW�j�OHXUV�RULJLQHV��

¼� 8QH�DEVHQFH�GH�FDSLWDOLVDWLRQ�HW�GH�GLIIXVLRQ�VXU�OHV�VROXWLRQV�PLVHV
HQ�°XYUH�DX�SODQ�ORFDO��FRQWHQX��GLVSRVLWLIV��UpVXOWDWV�«���

3DU�DLOOHXUV��GHX[�DXWUHV�pOpPHQWV�VRQW�DSSDUXV��

¼� 8Q� FHUWDLQ� QRPEUH� G¶RULJLQHV� GHV� GLIILFXOWpV� GH� UHFUXWHPHQW� VRQW
G¶DPSOHXU� QDWLRQDOH� �FRPPH� OD� PDXYDLVH� LPDJH� GX� VHFWHXU�� RX
PpULWHQW� G¶rWUH� H[DPLQHVp� DX� QLYHDX� QDWLRQDO� �GLDJQRVWLF� GX
V\VWqPH�GH�IRUPDWLRQ��

¼� &HUWDLQHV�VROXWLRQV�j�DSSRUWHU�DX�SUREOqPH�QH�SHXYHQW�O¶rWUH�TX¶DX
WUDYHUV�G¶XQ�DFFRUG�HQWUH�OHV�UHSUpVHQWDQWV�GHV�GLIIpUHQWV�PLQLVWqUHV
�DVVRXSOLVVHPHQW�GHV�UqJOHV�UHODWLYHV�DX�&4��FRQGLWLRQV�G¶DFFqV�DX[
&4�� GpILQLWLRQ� GHV� VRXUFHV� HW� PRGDOLWpV� GH� ILQDQFHPHQW
G¶LQLWLDWLYHV��

3RXU� WRXWH� FHV� UDLVRQV�� LO� QRXV� VHPEOH� SHUWLQHQW� GH�PHWWUH� HQ� SODFH
XQH� LQVWDQFH� LQWHUPLQLVWpULHOOH� �TXL� SRXUUDLW� rWUH� FRPSRVpH� GH
UHSUpVHQWDQWV� GHV� PLQLVWqUHV� GH� O¶(TXLSHPHQW�� GX� 7UDYDLO�� GH
O¶(GXFDWLRQ�� G¶DSSXL� DX[� DFWHXUV� ORFDX[� GRQW� OHV� PLVVLRQV� SRXUUDLHQW
rWUH��

¼� G¶DVVXUHU� XQH� FDSLWDOLVDWLRQ� HW� XQH� GLIIXVLRQ� G¶LQIRUPDWLRQV�
G¶pOpPHQWV� G¶DQDO\VH� �YRLUH� G¶HQ� DVVXUHU� OD� SURGXFWLRQ�� HW� GH
PpWKRGRORJLHV�DX[�GLIIpUHQWV�DFWHXUV�GX�V\VWqPH�G¶HPSORL�GX�750
�TXH�FH�VRLW�DX�QLYHDX�FHQWUDO��UpJLRQDO�RX�ORFDO��

�� VXU� O¶pYROXWLRQ�GH� O¶HPSORL�� GHV� FRPSpWHQFHV�� GHV� EHVRLQV� GH
PDLQ�G¶°XYUH�GDQV�OH�VHFWHXU�

�� VXU� OHV� VROXWLRQV� LQQRYDQWHV� H[SpULPHQWpHV�� OHV� ERQQHV
SUDWLTXHV�



���

¼� G¶DSSRUWHU�XQ�DSSXL�WHFKQLTXH��PpWKRGRORJLTXH��HW�pYHQWXHOOHPHQW
ILQDQFLHU�� DX[� GLIIpUHQWHV� LQLWLDWLYHV� TXL� SRXUUDLHQW� rWUH� HQJDJpHV
ORFDOHPHQW���FRQVROLGDWLRQ�GHV�SDUWHQDULDWV��DSSXL�DX�PRQWDJH�GHV
SURMHWV�� DSSXL� j� OD� UHFKHUFKH� GH� ILQDQFHPHQWV� �SURJUDPPHV
HXURSpHQV�QRWDPPHQW���pYDOXDWLRQV��«

¼� GH�PHQHU�XQH�UpIOH[LRQ�VXU� OHV�PRGDOLWpV�SRVVLEOHV�GH�VRXWLHQ�GHV
LQLWLDWLYHV� ORFDOHV� HQ� PDWLqUH� GH� UpJXODWLRQ� GHV� RUJDQLVPHV� GH
IRUPDWLRQ�� GH� ILQDQFHPHQW� GHV� LQLWLDWLYHV�� HW� G¶DVVRXSOLVVHPHQW� GH
FHUWDLQHV�UqJOHV�H[LVWDQWHV�

'DQV� FH� GLVSRVLWLI�� OHV� '5(� HW�� OHV� '577� SRXUUDLHQW� rWUH� PRELOLVpHV
SRXU�DVVXUHU�O¶LQWHUIDFH�HQWUH�O¶LQVWDQFH�LQWHUPLQLVWpULHOOH�HW�OHV�DFWHXUV
ORFDX[� HQ� FH� TXL� FRQFHUQH� OD� FDSLWDOLVDWLRQ� HW� OD� GLIIXVLRQ
G¶LQIRUPDWLRQV�� O¶DQLPDWLRQ� GX� UpVHDX� GHV� DFWHXUV� SDUWLFLSDQW� DX[
LQLWLDWLYHV� ORFDOHV�� HW� OD� PLVH� HQ� UHODWLRQ� GHV� SHUVRQQHV� GH� UpJLRQ� j
UpJLRQ�


